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From “Greece and Rome” by Jakob von Falke Published by Henry Holt & Company 
THE BLUE RIBBON OF OLYMPIC EVENTS 


“The Glory that was Greece” 


eer or track as it is known in college athletics today, is the most primitive form of athletic 
exercise considered as a sport. ‘There is not a game or athletic apparatus of any kind that has not 
been improved since the early days of its origin, but the spiked shoe may be considered to represent the 
only advantage enjoyed by the modern runner over his Olympic prototype. Running, or Marathon 
races, formed the most important part of the famous Olympic contests of the ancient Greeks. No records 
of the time made by the renowned runners in Greek races have been handed down but it may be inferred 
that the contests were very severe since ancient chronicles preserve the memory of several runners who 
died from exhaustion and were buried in state with their brows encircled by the victor’s chaplet. Indeed, 
our modern Marathon, which is run over a distance of 26 miles, 385 yards, commemorates the reputed 
feat of Pheidippides, an Olympic champion runner, who, in 490 B. C. ran from Marathon to Athens 
bearing news of victory over the Persians and fell dead at the outskirts of the city gasping “Rejoice, 
we conquer.” , 





For over eighty-one years the Springfield Fire & Marine Insurance Company has left no stone 
unturned to offer a service unsurpassed by any insurance company. We invite inquiries from agents 
in territory where the Springfield group is not already represented. 


SPRINGFIELD FIRE AND MARINE INSURANCE COMPANY 
SPRINGFIELD, MASSACHUSETTS, U. S. A. me 
Pacific Department GEORGE G. BULKLEY, President Canadian Department 
Gsorcs W. Dornin, Manager W. E. Finpray; Manager 
San Francisco Western Department Montreal, Quebec 


Affiliations Harpinc & Linincer, Managers Affiliations 


Constitution Underwriters Departantent ; Michigan Fire & Marine Insurance Compan: 
Springheld, Mass Chicago Detroit, Michigan ind 


Sentinel Fire Insurance Company New England Fire Insurance Company 
Springfield, Mass. Pittsheld, Mass. 
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WAY on a carefree vacation. Behind them, with the unseen guardian, are all 
worries concerning the protection of their baggage and personal belongings 


against theft, loss by fire, damage through travel hazards, pilferage, transit damage. 


The vast machinery of the L. & L. & G. organization operates to assure its 
agents their share of this Summer business. Research, statistics—every depart- 
ment in the company cooperates with L. & L. & G. agents by showing them where 


business lies .... how to approach it .... how to present their facts .... how best 


to handle difficult leads .... how to close the toughest contract. Field Representa- 


tives are active in personally assisting the agents in soliciting Tourist business. 


The agent need only ask himselfi—‘For how many travelers shall I act as the 
‘Unseen Guardian’? How many other forms of Vacation Insurance can I write?” Set 
a worth-while goal .... and let the world-wide L. & L. & G. facilities. help you 
reach it, 








Executive Offices: 1 Pershing Square 4 
Park Ave. at 42nd St., New York, N. Y. 


Pacific Coast Dept., San Francisco, Cal. 


THE COMPANY 
WITH THEL. & L. & G. SERVICE 








Att 


co 


Fe 








XUM 


The National Underwriter 





Thirty-Fourth Year No. 23 


CHICAGO, CINCINNATI, NEW YORK AND SAN FRANCISCO, THURSDAY, JUNE 5, 1930 


$4.00 Per Year, 20 Cents a Copy 





Seeks to Curb 
Missouri Power 


Attack Constitutionality of Rate 
Statutes in Asking for 
Increase 





COLLECT UNDER WRIT 


Federal Court to Pass on Permanent 
Injunction Overruling State 
Superintendent 


From litigation which the stock com- 
panies have initiated in Missouri to ac- 
quire authority for applying a 1624 per- 
cent rate increase in that state it is 
hoped that the relationship of the com- 
panies to the state in the matter of 
rates, which has long been in contro- 
versy, will be settled. 

In the bill of complaint upon which 
Judge Reeves in federal district court at 
Kansas City issued a temporary injunc- 
tion restraining the Missouri superin- 
tendent of insurance from interfering 
with collection of the higher rates, At- 
torney Robert J. Folonie assails the con- 
stitutionality of the Missouri rate fixing 
statute on a number of counts. The stat- 
ute is alleged to be in contravention of 
section 1 of the 14th amendment by de- 
nying the companies equal protection of 
the law and depriving them of their 
property and liberty of contract without 
due process of law. 


Beats Thompson’s Move 


In seeking the federal court order Mr. 
Folonie anticipated by a few hours the 
decision of Superintendent Thompson 
to reject the application filed by the 
Missouri Inspection Bureau on behalf of 
219 stock companies last Dec. 30, seek- 
ing the increase in rates. Following a 
conference with Governor Caulfield and 
Attorney General Shartel, Superintend- 
ent Thompson announced that he had 
decided against the companies’ request 
for higher rates, holding that their ex- 
perience in Missouri for the five year 
period, 1924-1928, did not justify higher 
rates, as apparently they had produced 
a net profit of $4,755,626 on their Mis- 
souri business during that period. 

In addition to issuing the requested 
temporary injunction writ, Judge Reeves 
set June 16 as the date for a hearing 
before a special federal tribunal of three 
judges which will determine whether the 
injunction order shall be made perma- 
nent. 


Companies Are Helpless 


One of the main arguments in Attor- 
ney Folonie’s reasoning is that although 
the companies must appeal to the super- 
intendent of insurance for authority to 
introduce higher rates, there is no power 
to compel the superintendent to take 
cognizance of the appeal. This circum- 
stance in general and the alleged dila- 
tory action of Superintendent Thomp- 
son in particular in passing on the 
appeal of the companies for a higher rate 

(CONTINUED ON PAGE 12) 


‘Commissioners’ Meeting 
Attracts Great Interest 





Insurance men all over the country 
will be interested in the meeting of in- 
surance commissioners at the Edgewater 
Beach hotel in Chicago next week. The 
executive committee will meet and be 
presided over by Commissioner Yenter 
of Iowa, who is chairman. The other 
members of the committee are Olsness 
of North Dakota; Sullivan, New Hamp- 
shire; Boney, North Carolina; Lewis, 
South Dakota; Lee, Oregon; Livingston, 
Michigan. The officers, President Dun- 
ham of Connecticut, Vice-Presidents 
Wysong of Indiana and Read of Okla- 
homa, and Secretary Caldwell of Ten- 
nessee will be present. 


Chief Interest in Acquisition Cost 


The main interest in the meeting will 
be the hearings given by the committee 
to investigate commission costs of 
which Commissioner Livingston of 
Michigan is chairman. J. J. Magrath of 
the New York department is secretary. 
The other members of the committee 
are Commissioners Freedy of Wisconsin, 
Conway of New York, Yenter of Iowa, 
and Taggart of Pennsylvania. The com- 
mittee has been gathering considerable 
data regarding commission costs relating 
to fire, casualty and life insurance. The 
chief interest centers about fire and cas- 
ualty commissions. Just how far the 
commissioners have authority to regu- 
late this item remains to be seen. Un- 
doubtedly they will attack the so-called 
“excepted cities” or excess commission 
points where commissions have been 
running wild. They will give hearings 
to the fire companies, casualty com- 
panies and then the brokers and agents. 
The hearings start next Wednesday and 
continue through Friday. 


Many Camp Followers Expected 


It is expected that there will be an 
unusually large contingent of “camp 
followers” owing to the importance of 
the acquisition cost committee. Un- 
doubtedly the commissioners will be out 
in pretty full force. A number of in- 
formal gatherings will be held next 
Tuesday on part of delegations repre- 
senting organizations. For instance, the 
National Association of Insurance 
Agents will have a meeting Tuesday to 
discuss the position it will take at the 
hearing. Commissioner Livingston will 
preside at the commissioners’ hearings. 
He initiated the appointment of commit- 
tee and has taken a lively interest in it. 


Organizations to Send Delegates 


resented are the National Association 
of Insurance Agents, National Associa- 
tion of Casualty & Surety Agents, 
American Association of General Insur- 
ance Agents, National Board, National 
Bureau of Casualty & Surety Under- 
writers, Association of Life Insurance 
Presidents, American Life Convention, 
Surety Association of America, Penn- 
sylvania Association of Insurance 
Agents, Chicago Insurance Brokers As- 
sociation, Western Underwriters Asso- 
ciation, Western Insurance Bureau, As- 
sociation of Casualty & Surety 
Executives, Casualty & Surety Acquisi- 





tion Cost Conferences, New York 
Brokers Association, Pittsburgh Insur- 





ae 
Among the organizations to be rep- 





ance Club, General Brokers Association 
of the Metropolitan District, New York 
State Association of Local Agents, 
Brooklyn Insurance Brokers Associa- 
tion, Fire Insurance Agents Association 
of New York City. 

June 11 will be devoted to casualty 
and surety companies, June 12 to fire 
and June 13 to agents and brokers. 





How Issue Is Viewed 
in the Eastern Offices 











NEW YORK, June 4.—The all-en- 
grossing subject in fire and casualty 
circles just now centers about the forth- 
coming series of meetings in Chicago of 
the special committee of the National 
Convention of Insurance Commission- 
ers considering acuisition costs in both 
lines of underwriting. Lively specula- 
tion is being indulged in as to what the 
gatherings will bring forth. Such opin- 
ions as are advanced are predicated 
upon nothing tangible. The commis- 
sioners themselves admit they are open 
minded upon the general proposition 
and will also remain in their considera- 
tion of the data secured and in hearing 
the views of the different parties as may 
be expressed at the session. 

Opinions Will Differ 


That the opinions will be more or 
less conflicting is taken for granted, so 
that commissioners will have to care- 
fully weigh all arguments advanced and 
possibly agree upon a middle course so 
far as controlling business costs is con- 
cerned. 

Not a few important executives are 
outspoken in their desire to have the 
state authorities fix agency expenses, 
admitting frankly that the companies 
have been unable to do so in but too 
many instances. Other managers are 
strongly arrayed against any such pro- 
gram, maintaining that the iimitation of 
acquisition costs by the state would 
prove but the entering wedge of their 
further control of the business power 
and would be a step toward state insur- 
ance. 





Hail Companies Peppered 
in an Oklahoma Storm 





Hail writing companies find that 
their loss ratios as a rule in Okla- 
homa so far this year run up far 
beyond the profit point. There 
was a father devastating storm 
that swept the northwest section 
of the state and losses have been 
coming in in large numbers. This 
storm puts Oklahoma on the 
wrong side of the ledger this year. 
In Texas the hail losses have not 
been heavy and the companies are 
coming out in very good form. 
Most companies say that their hail 
premiums this year exceed those 
of last year. 














Hit Non-Policy 
Writing Agent 





W. U. A. Governing Committee 
to Ask 5 Percent Commis- 
sion Cut 


WOULD APPLY IN CITIES 





Rule Will Be Submitted at September 
Meet of Western Underwriters 
Association 


Agents who have for many years car- 
ried at their mast head a plank denounc- 
ing the operations of non-poliey writing 
agents, will be interested in the blow 
which the governing committee of the 
Western Underwriters Association has 
struck at this class of insurors. 

At the last bi-monthly meeting of the 
governing committee, the 
agreed to submit to the September 
meeting of the W. U. A. proposal for 
the adoption of a rule limiting the com- 
mission to non-policy writing agents in 
cities to not exceed 5 percent less 
than the scale allowed agents paying 
their own expenses. 

So important does the committee be- 
lieve this action to be that the members 
requested THe NATIONAL UNDERWRITER 
to publish the announced statement of 
the proposal in bold face type. 


members 


Statement of Committee 


“It was the sense of the committee,” 
the statement declared, “that the spread- 
ing of the non-policy writing agency 
system in cities is detrimental to our in- 
terest and threatens local demoraliza- 
tion and that the governing committee 
will recommend to the September meet- 
ing of the Western Underwriters Asso- 
ciation the adoption of a rule limiting 
the commission to non-policy writing 
agents in cities to not exceeding 5 per- 
cent less than the scale allowed agents 
paying their own expenses.” 

This statement was accompanied by a 
declaration that the committee does not 
contemplate interfering with the com- 
pensation of “legitimate surveying 
agents in the smaller towns.” 


Ask W. U. A. Agents to Help 


By inference, the concluding clause 
of the statement asks the support of 
agents representing Western Under- 
writers Association companies in pro- 
moting adoption and operation of the 
proposed rule. “It is thought,” the 
statement declares, “that the proposed 
rule will be made effective in coopera- 
tion with such local organizations as 
accord the companies full support in 
the maintenance of correct practices and 
uniform commissions to agents of the 
same class.” 

At one time or another probably every 
organization of agents in the country 
has memorialized the companies to pen- 
alize non-policy writing agents or to 
exterminate them. Among the most 
recent complaints was that of the De- 

(CONTINUED ON PAGE 10) 
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State Authorities Hit 
Auto Rate Reduction 





LANSING, MICH., June 4.—Michi- 
gan’s governmental machinery was 
thrown into action today in an attempt 
to block the new rates authorized for 
Michigan by the National Automobile 
Underwriters Association. Acting on a 
petition of 10 local Michigan automo- 
bile companies, Governor Green ordered 
Attorney General Bruckner, and Com- 
missioner Livingston to start an im- 
mediate investigation of the new rates. 
Some Underwriters National Automo- 
bile Association companies notified their 
agents of a 25 percent reduction in fire 
and theft rates and a 50 percent reduc- 
tion in collision rates, these rates be- 
ing based upon a favorable experience 
and justified by a lower loss ratio of 
the past several years. 


Inroads of Cut Raters 


The National Automobile Under- 
writers Association companies find that 
80 percent of the automobile business 
is now being written at cut rates by the 
Michigan mutuals, reciprocals and some 
specialty stock companies. They are as 
a consequence unable to understand the 
attitude of Governor Green in objecting 
to lower rates on the part of the large 
stock companies, particularly when no 
such objection has ever been made to 
the cut rate activities of the local Michi- 
gan companies. It is declared that the 
Detroit Autemobile Club has _ been 
broadcasting the information that it 
writes automobile insurance at 20 per- 
cent below the manual rates on fire and 
theft and 40 percent on collision but the 
governor of Michigan has never made 
any objection to this action. The com- 
panies feel that in announcing a reduc- 
tion in rates they are extending a public 
benefit to the citizens, and affording 
them an opportunity to secure automo- 
bile insurance in the largest companies, 
not at what could be properly termed 
cut rates, but instead at rates that are 
only comparable to those that have for 
some time been charged by the mutuals 
and reciprocals domiciled in Michigan. 


Petition Governor 


The petition to the governor followed 
a conference in Lansing Monday and 
during part of Tuesday which was at- 
tended by representatives of nearly all 
of thes Michigan automobile companies. 
F ormer State Senator Pulver of Owosso, 
an influential political leader and can- 
didate for attorney general, took a lead- 
ing part in the movement to fight the 
rate reduction through the state author- 
ities, and he personally presented the 
petition to the governor. 


Signers of Petition 


The companies signing the petition 
are Auto Owners Mutual of Lansing; 
Citizens Mutual of Howell; Valley In- 
surance Exchange of Saginaw; Atlas 
Automobile | Underwriters, | Owosso; 
Wolverine Mutual, Dowagiac; Lincoln 
Mutual and Central Mutual Auto, De- 
troit; Michigan Mutual Auto, Traverse 
City, and the United Automobile and 
Preferred Automobile of Grand Rapids, 
both stock companies. The Inter-Insur- 
ance Exchange of the Detroit Automo- 
bile Club, which writes the largest vol- 
ume of automobile business in Michi- 
gan and the Republic Automobile of 
Detroit, which writes the largest busi- 
ness of any stock company, did not sign 
the petition. Under the present law the 
State does not have jurisdiction over 
automobile insurance rates. 


Agents Approve Action 


The big companies have the full sup- 
port of the local agents in the new rate 
reduction. In fact, there. were confer- 
ences with both the president of the 
National Association of Insurance 
Agents and the president of the Michi- 
gan Association of Insurance Agents 





.Wwith 





before the new rate schedule was de- 
cided upon. Leo Weadock of Saginaw, 
Mich., president of the Michigan asso- 
ciation, has expressed the greatest en- 
thusiasm over the new rate schedule 
and has sent ou the subjoined letter to 
all members of the Michigan association. 

No doubt the most startling thing that 
has been done in many years in the his- 
tory of insurance in Michigan is the re- 
cent reduction in auto fire, theft and 
collision rates. To the agent there may 
be some reduction of premiums on an 
individual risk but this is more than 
compensated by the quality of tools 
given us to work with in the prosecution 
of renewed effort on our part to see that 
every car owned in Michigan has the 
benefit of this low cost protection in 
safe, sound and stable stock carriers, 
free from the danger of assessment and 
delayed payments. Let us not be selfish 
in this matter but cooperate on the high- 
est ethical lines with our fellow agents 
to the end that the most good may come 
from the opportunity presently before us. 


Preaching Adequate Protection 


Refunding on outstanding policies 
especially where a loss has occurred; 
trying to “out-smart” the other fellow 
by suggesting the short rate cancella- 
tion of his contracts that you may re- 
write at the new schedule; searching 
about to tell clients of other agents who 
have already been sold the idea of pro- 
tection that “he’s paying too much,” are 
all practices that should be frowned on 
and avoided. There are plenty of pros- 
pects to be found in policyholders of the 
questionable types of carriers. Our 
business is to go forth and preach the 
gospel of adequate protection which can 
now be furnished to all at practically a 
nominal cost. 

Above all things let us watch moral 
hazard and do all in our power to under- 
write our own production and if possi- 
ble make this present schedule a profit- 
able business for the companies. 

May I suggest also that cooperative 
advertising and intense solicitation by 
our entire forces will be perhaps the 
most practical way to express our appre- 
ciation. 


Mississippi Agents Meet 


NEW ORLEANS, June 4—The 
Mississippi State Underwriters Associa- 
tion, comprising fire agents of the state, 
will convene in Biloxi, June 17-18, with 
the Mississippi Coast Underwriters as 
hosts. 








Convention Dates 











June 9—West Virginia Agents, Park- 
ersburg. 

June 10, South Carolina Agents, Colum- 
bia. 

June 10—Nebraska Field Men. Omaha. 

June 10—Utah Agents, Salt Lake City. 


June 10-11—Kentucky Agents, Louis- 
ville. 

June 11-13—Insurance Commissioners, 
Chicago. 

June 13-14—Georgia Agents, Bruns- 
wick. 


June 17-18—Indiana Field Men, Lake 
Wawasee. 

June 17-18, Mississippi Agents, Biloxi. 

June 18-19—Oklahoma Field Men, 
Medicine Park. 

June 18-19—Ohio Agents, Cedar Point. 

June 18-19—Michigan Fire Under- 
writers Association, Port Huron. 

June 18-19—Tennessee Fire Under- 
writers Association, Signal Mountain. 

June 19-20—Virginia Agents, Roanoke. 


June 26-27—Minnesota Field Men, 
Alexandria. 


June 24-25, Illinois Fire Underwriters 
Association Lake Delavan, Wis. 

June 25-26—Bureau Field Clubs (IIl., 
Ind., Mich., Ohio), Wawasee, Ind. 

June 25-26, Wisconsin Field Men, Bgg 
Harbor. 

June 26-27—Kentucky Field Men, Crab 
Orchard Springs. 

July 1—Iowa Field Men, Des Moines. 

July 8-10—New England Agents, Bret- 
ton Woods, N. H. 

July 15-17—Ohio Fire Underwriters 
Association, Lake Wawasee, Ind. 


Aug. 22-23—Minnesota Agents, Duluth. 

Aug. 24-26, lowa Agents, Iowa City. 

Sept. 3-4— Michigan Agents, Port 
Huron. 

Sept. 8, Insurance Commissioners, 
Hartford. 

Sept. 9-12, Blue Goose Grand Nest, 


Rapid City, S. D. 

Sept. 10-12—International Claim As- 
sociation, Ottawa, Can. 

Sept. 16-17—Western Underwriters As- 
sociation, Toronto. 

Sept. 28-Oct. 1, Insurance Advertising 
Conference, Milwaukee. 

Sept. 30-Oct. 2, Casualty Convention, 
White Sulphur Springs. 

Oct. 7-10—National Association of In- 
surance Agents, Dallas, Tex. 

Oct. 13-15—Kansas Agents, Wichita. 

Oct. 30-Nov. 1—California Agents, Sac- 
ramento. 

Nov. 6-7—Indiana Agents, South Bend. 





Western Manager Geo. H. Bell of the 
National of Hartford attended the Na- 
tional Board meeting last week. Presi- 
dent N. L. Piotrowski of the Great Lakes 
of Chicago was in attendance. 


R. H. Williams, vice-president of the 
Travelers Fire, has been in Louisville 
visiting the branch office there. 








CONDENSED NEWS OF WEEK 








Much interest is taken in the forth- 
coming meeting of the insurance com- 
missioners at Chicago. Page 3 

* * * 


Caldwell interests of Nashville gain 
tremendous backing for their fleet of 
earriers by $615,000,000 merger with 
Banco Kentucky Company. Page 5 


* * * 
Chattanooga’ sprinklered risk 
unusual features hits stock 
riers for approximately $1,000,000. 

Page 6 
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car- 
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Kansans congratulate selves over set- 
tlement of rate case on basis of com- 
parison with Missouri results. Page 5 


* * * 


Michigan state authorities oppose auto 
rate reductions by big stock carriers. 
Page 4 
* * * 


Detroit Association of Insurance 
Agents takes steps to enforce require- 
ment of differential in commission to 
non-policy-writing agents. Page 5 

e+ #. @ 


Commissioner Livingston honored by 
resolution at annual meeting of Michi- 
gan federation. Page 31 

* * 


National casualty bureau report in- 
dicates 54 stock companies. suffered 
heavy underwriting loss last year. 

Page 31 





Litigation seeking 16% percent Mis- 
souri rate increase will also test consti- 
tutionality of Missouri rate statute. 

Page 3 
*x* * * 


W. U. A. governing committee pro- 
poses rule lowering by 5 percent com- 
mission of non-policy writing agents 
in cities. Page 3 

, 2 8 


John C. Dornin succeeds his brother, 
George W. Dornin, as manager of the 
Pacific department of the Springfield. 


Page 4 
ss. 


Insurance stock market dull, but Cor- 
nelius predicts greater interest in the 
securities. Page 6 


* * * 


Annual meeting of the Southeastern 
Underwriters Association is being held 
this week at Washington, D. C. 
Page7 
*x* * * 


Health & Accident Underwriters Con- 
ference holds annual meeting at Wa- 
wasee, Ind. Page 29 

* * * 


Losses in St. Louis safe deposit box 
robbery are still mounting. Page 29 
FT e 


Southern Casualty withdraws from 
Texas because of supreme court ruling 
carriers can be forced to write com- 
pensation. Page 29 
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G. W. Dornin Turns Over 
Pacific Office to Brother 


SPRINGFIELD MAKES CHANGE 





John C. Dornin, as Manager, Will 
Carry On Family Tradition 
on Coast 


George W. Dornin is retiring at the 
age of 76 as manager of the Pacific 
Coast department of the Springfield. 
His brother, John C. Dornin, will suc- 
ceed him. George W. is the eldest son 
and John C. the youngest, of the late 
George D. Dornin, who was manager at 
San Francisco for the Springfield from 
1895 until his death in 1907. The retir- 
ing manager will turn the office over to 
his brother on June 30 but he will retain 
the title of resident attorney. 

The new Pacific Coast manager is on 
his way back to San Francisco after a 
week’s conference with President Bulk- 
ley and other home office executives in 
Springfield. 

Another interesting announcement of 
the Springfield is the appointment of 
Grant Bulkley, the president’s son, as 
resident secretary in the Pacific depart- 
ment. He has had nearly 11 years’ serv- 
ice in the field in the east for the Nia- 
gara. He is a graduate of Sheffield Sci- 
entific School of Yale. He served for a 
term as an engineer for the National 
Board. 


Nourse Is Advanced 


At the same time Harry K. Nourse is 
advanced to the position of agency 
supervisor on the coast. 

George W. Dornin’s insurance career 
began in 1872 when he entered the serv- 
ice of the Fireman’s Fund, of which his 
father was then secretary. In 1881 
when the elder Dornin became manager 
in San Francisco of the Lion of Lon- 
don, George W. Dornin assumed the 
office of chief clerk under his father’s 
jurisdiction. 

In 1884 the Washington of Boston 
entered the Dornin office and four years 
later when the Washington was rein- 
sured by the National of Hartford, the 
elder Dornin became manager of that 
company on the coast. In 1891 the 
companies in the Dornin office sepa- 
rated but the elder Dornin retained the 
National at which time George W. Dor- 
nin became assistant manager. In 1895 
the Springfield was added to Dornin’s 
jurisdiction and George W. was made 
assistant manager for that company. 

On the death of his father in 1907 
George W. Dornin was made Pacific 
manager for the Springfield and John 
C. Dornin was made assistant manager. 


English General Agents 


Executive Chairman 


President Stebbins of the American 
Association of Insurance General 
Agents has announced the new com- 
mittee appointments. Chairman of the 
executive committee is Louis E. English 
of Richmond, Va., and assisting Mr. 
English are T. L. Lauve of Dallas, H. 
A. Steckler, New Orleans, and Will J. 
Miller, Topeka. 

J. G. Leigh of Little Rock has been 
named chairman of the conference com- 
mittee and his colleagues are W. L. 
Wakefield, Hartford, and T. E. Braniff 
of Oklahoma City. ; 

Heading the general welfare commit- 
tee is Fred Lanagan, Denver, and 
the other members of the committee are 
A. H. Turner, Atlanta, and B. P. Car- 
ter, Richmond. F 

J. L. Davis is the new chairman ot 
the membership committee and he will 
be assisted by A. J. Chapman, San 


Francisco, and W. J. Buckley of St. 
Paul. 

Langdon C. Quin heads the publicity 
committee, the other members of which 
are J. M. Bradfield, Jacksonville, and 
F. G. Cupper, New Orleans. 
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Bank-Insurance 
Merger Closed 


Caldwell Interests in $615,000,000 
Deal With BancoKentucky 
Company 


IS MAJOR TRANSACTION 


Tremendous Financial Backing Gained 
for Life, Casualty and Fire Car- 
riers in Nashville Group 


LOUISVILLE, KY., June 4.—An- 
nouncement of a financial deal of major 
importance involving insurance, banking 
and investment banking is made, where- 
by the BancoKentucky Company, Louis- 
ville, and Caldwell & Co., Nashville, 
merge combined assets of $615,000,000. 
James B. Brown, president of the Louis- 
ville company, and Rogers Caldwell, of 
Nashville, made the joint announce- 
ment. 


This deal brings under unit control a 
number of banks, life and casualty com- 
panies and a fire company. The prin- 
cipal companies are the Inter-Southern 
Life, Louisville; Missouri State Life, 
St. Louis; South-Western Life, Dallas; 
Southeastern Life, Greenville, S. C.; 
Shenandoah Life, Roanoke, Va.; Home 
Life, Home Fire, and Home Accident, 
all of Little Rock, Ark., and the Louis- 
ville National Fire & Marine. 

Make Exchange of Stock 


It is announced that the plan involves 
association of the two companies through 
BancoKentucky securing a half interest 
in Caldwell & Co., while the Caldwell 
interests acquire a substantial interest in 
BancoKentucky. Separate headquarters 
will be continued in Nashville and 
Louisville. 

Mr. Brown states that this deal cre- 
ates by far the largest and most impor- 
tant financial structure ever built in the 
middle western or southern states, and 
is one that will undoubtedly stand out 
in the future as one of America’s great- 
est financial institutions. 

Combined assets are given as $615,- 
000,000, resources of the banks are 
$285,000,000, with $225,000,000 deposits, 
and the insurance companies have $216,- 
000,000 admitted assets and $1,840,000,- 





Rossia to Buy Control 
of German Companies 


HARTFORD, June 4.— The 
Rossia, through its holding com- 
pany, the Rossia International 
Corporation, will shortly control 
what will constitute the largest 
insurance group. in Germany. It 
is expected that its present owner- 
ship of 93 percent of the stock of 
the Germania General and Ger- 
mania Life will be added to a 
merger with the Iduna General 
Life and the Iduna Life & Trans- 
port. Control of the Iduna com- 
panies will be acquired from the 
Globe Underwriters Exchange. 














000 insurance in force. 

Combination of the institutions is ex- 
pected to be of much importance in 
further extension and development of 
commercial and investment banking and 
insurance fields, it is stated. 

Rogers Caldwell in a statement says: 
“The importance of the association of 
BancoKentucky Company and Caldwell 
& Co., to the greatest business section 
of the United States cannot be over- 
estimated. It brings to the middle west, 
eastern central and southern states cap- 
ital that will be sufficient to meet every 
requirement of business industry and 
development in this entire section of the 
country, and will be a great stabilizing 
factor in the financial structure of this 
territory.” 

BancoKentucky and Caldwell & Co. 
have combined capital and surplus of 
approximately $100,000,000, it is an- 
nounced. BancoKentucky was formed in 
1929 with $50,000,000 authorized capital, 
of which $25,000,000 is outstanding. 
Caldwell & Co. was organized in 1919 
and has 22 offices in principal cities of 
this country. 


Banks involved in the merger are: 
Bank of Kentucky, Louisville Trust 
Company and Security Bank, all of 
Louisville, and the Brighton Bank & 


Trust Company, and Pearl-Market Bank 
& Trust Company, Cincinnati; Peoples 
Liberty Bank & Trust Company and 
Central Savings Bank & Trust Com- 
pany, Covington, Ky., Ashland National 
Bank, Ashland, Ky., and First National 
Bank, Paducah, Ky. 

Caldwell interests control the Bank 
of Tennessee, Nashville; Holston Union 
National Bank and Holston Trust Com- 


pany, Knoxville, Tenn.; American Ex- 
change Trust Company, Little Rock, 
Ark., and other banking interests in 


Arkansas and Tennessee. 








Missouri Rate Case Makes 
Kansas Congratulate Self 


GIVE COMPARATIVE EFFECTS 


Jayhawkers Get Substantial Reduction, 
While “Show Me” State Pays 16% 
Percent Extra 


TOPEKA, KAN., June 4.—The sud- 
den changes in the Missouri fire insur- 
ance rate situation are making Kansans 
happy over settlement of the Kansas 
rate case, for they are getting substan- 
tial reduction in fire insurance costs, 
while Missourians are getting a big in- 
crease in rates through court action. 
Although it is true that Missouri policy- 
holders will get back a big share of the 
$12,000,000 involved in the old rate case 
and Kansas is entitled only to $3,000,- 
000, still the present effect is that Kan- 
sas gets decreased rates while Missouri 
gets a hike of 16% percent. 


Kansas Politicians Peeved 


Some Kansas politicians are incensed 
at the way things have turned out in 
Missouri, because they were using the 
Kansas settlement effectively against 
the governor, Commissioner Hobbs 
and Attorney General Smith, pointing 
out that only half the Kansas im- 
pounded premiums were returned, while 
all of the excess Missouri premiums 
were to be returned. Then, they said, 
Missouri would get a 10 percent cut and 
Kansas an indeterminate one. 

Events in Missouri and Kansas re- 
ratings materially have changed the 
attitude of the people. Missouri policy- 


holders will receive most of the im- 
pounded premiums, and a few whole 
policies which expired in the last six 


months got reduced rates. But there is 
a prospective increase of 16% percent 
which will wipe out all of the refunding 
in three years, it is pointed out. 


Kansas Reduction Is Large 


In the meantime, Kansas is getting a 


much larger reduction than had been 
estimated when the _ settlement was 
made and the companies agreed that 


there would be no increases attempted 
except upon those risks where hazards 
might be increased by local situations. 
Governor Reed, Commissioner Hobbs 
and the attorney general are all highly 
elated at the turn events have taken in 
Missouri as justification for their action 
in the Kansas proceedings, and are re- 
ceiving many commendatory letters. 
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Enforce Detroit 
Commission Rule 


Agents to Resign Companies Re- 
fusing to Establish Differential 
for Non-Policy-Writers 


PASS STRONG RESOLUTION 


Percy H. Goodwin Tells National Asso- 
ciation Stand on Subject, Discusses 
Other Problems 

DETROIT, The Detroit 
Association of Insurance Agents has de- 


June 4 


cided to take steps to enforce the resolu- 
tion adopted in July, 1929, calling on fire 


companies for a differential commission 


to non-policy-writing agents in or 
around Detroit, some 10 percent lower 
than that paid to regular agents. In a 


the directors it 


three or 


report of 
that 


operating in 


was brought 
four companies now 
Detroit 


out 


have continued to 


disregard this provision, despite repeated 
attempts to have them live up to it, and 
as a result the association has been 
forced to take this drastic step to bring 
these companies into line. 

Resign Companies Not Complying 


The following resolution was passed, 


effective imediately: 
“Whereas, despite this association’s 
repeated requests, certain fire insurance 


companies or other companies of the 
same fleet are not now complying with 
the provisions of the Detroit Association 
of Insurance Agents resolution of July 
relative to commission allow- 
non-policy-writing agents in 
Wayne County. 

“Now, therefore, be it resolved, that 
the members of this association hereby 
individually agree that upon request of 
the board of directors of this association 
they will immediately 


ances to 


resign their rep- 
resentation of such companies or other 
associate members of its fleet and file 
with the secretary of this association a 


record of such resignation.” 


Goodwin Gives National Viewpoint 


Percy H. Goodwin of San Diego, 
chairman of the executive committee of 
the National Association of Insurance 


(CONTINUED ON LAST PAGE) 








PROMINENT FIGURES IN MEETING OF COMMISSIONERS 








H. P. DUNHAM, Connecticut 
President 


CLARENCE C. WYSONG, Indiana 
First Vice-President 


RAY YENTER, lowa 
Chairman Executive Committee 


Cc. D. LIVINGSTON, Michigan 
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Huge Loss Is Sustained on 
Chattanooga Sprinkled Risk 


UNUSUAL FEATURES NOTED 
Stock Companies Hit for Approximately 


$1,000,000 in Fire at 
Scholze Tannery 





Much interest is taken in the heavy 
loss May 30 on the sprinklered tannery 
of Robert Scholze Company at Chatta- 
nooga. The fire started about 3 p. m., 
and was about the worst in Chatta- 
nooga’s history. The sprinklered por- 
tion of the tannery burned almost to the 
ground, Fire loss was placed at $840,- 
000, and use and occupancy loss, $100,- 
000. The wunsprinklered bark shed, 
which was across the street and did not 
burn, contained 11 percent of the value, 
and was not included in the form. 

The tannery was about 95 percent 
brick construction divided into three 
major divisions, and was regarded as a 
well equipped plant. There is $815,000 
insurance involved and the values are 
put at about $1,000,000. There was a 
one source sprinkler supply system. 
Companies wrote the risk freely. The 
line was placed by the Sol Moyses & 
Co. agency. 

The fire originated in an unsprinkled 
tan yard building and before the fire 
department arrived, flames had spread, 
aided by a 20-mile wind, into the 
sprinklered buildings through unpro- 
tected openings. Within 30 minutes 
the south end of the plant was gutted. 
Then the wind shifted and carried 
flames into the north end. 

All sprinkler heads fused and dry pipe 
sprinkler valves worked properly. The 
water supply was by an 8-inch circu- 
latory city main, which also supplied 
three nearby hydrants. Sprinklers opened 
promptly and appeared to have sufficient 
water pressure. 

The first three pumpers to arrive at- 
tached seven hose to the three hydrants 
and apparently “bled” the main, as spray 
from the sprinklers was reduced to a 
small dribble and they were practically 
of no value.. 

Additional pumpers and trucks were 
called five minutes after the original 
alarm and others later, until 11 pump- 
ers supplying 21 hose streams were in 
use. 

The plant was located on a creek bank 
and was accessible only from three 
sides, which probably somewhat im- 
paired the effectiveness of the fire de- 
partment. In addition the fire occurred 
on a holiday, with only a few men at 
the plant. It originated in an un- 
sprinklered frame building which heavily 
exposed the sprinklered brick sections. 
An unusually high wind prevailed, 
which quickly spread the fire. Rapidity 
of the spread in the unsprinklered build- 
ing necessitated numerous hose streams, 
which rendered sprinklers valueless. 
The entire line was in stock companies. 
It is expected the plant will be rebuilt. 


G. W. Lilly to Speak 
Before Kentucky Men 


The program has been completed for 
the annual meeting of the Kentucky 
Fire Underwriters Association, at Crab 
Orchard Springs, Ky., June 26-27. The 
first business session will be in the 
morning of June 26, C. P. Thurman, of 
the Continental presiding. 

G. W. Lilly, general adjuster, America 
Fore at Chicago, will make an address. 
A second business session will be held 
the morning of June 27, followed by the 
annual meeting of the Kentucky State 
Fire Prevention Association, with E. C. 
Knoop presiding. 

The annual meeting of the Blue 
Goose the evening of June 27 follows a 
dinner. George L. Frank will preside 
as most loyal gander. 











| INSURANCE STOCK QUOTATIONS 

















Reflecting the indifferent tone of the 
general securities market and _ inter- 
rupted by Memorial Day week end, the 
insurance stock market during the last 
week has been more or less in the dol- 
drums, according to H. W. Cornelius. 
Although volume of turnover was small, 
a number of Hartford companies dis- 
played some activity. This, according to 
the report which reached Mr. Cornelius, 
was due to good investment buying of 
Hartford stock on part of the invest- 
ment trusts. 

Among the Hartford stocks to move 
up during the week were the Hartford 
Fire, which made a gain of about 4% 
points; the Aetna Casualty, which is up 
about 2; Aetna Fire, up 3; Aetna Life, 
up 4; Travelers, which rang up a 10- 
point gain. The Providence Washing- 
ton was also buoyant, rising about five 
points during the week. 

Missouri State Life rights attracted 
considerable interest, selling on Tuesday 
from 73% to 8%. The stock, however, 
has been selling off ex-rights. 

Mr. Cornelius believes that insurance 
stocks are exhibiting a better tone and 
he is disposed to be optimistic. Better- 





ment of farm conditions is expected to 
be translated into profits for both fire 
and life companies, the former through 
increased farm business and the latter 
through more profitable operation of 
farm property. 

In addition to the: favorable crop out- 
look Mr. Cornelius believes that the 
employment situation will accrue to the 
substantial benefit of farmers. For the 
first year since the war, he points out, 
good and reasonably priced labor is 
available for farm work. In previous 
years only the flotsam and jetsam from 
the cities have migrated to the farms 
during the harvest season, but this year 
it is expected that good labor will 
search for agricultural employment. 

Another cause for optimism, accord- 
ing to Mr. Cornelius, is the fact that in- 
surance stocks traditionally make a bet- 
ter showing during the last six months 
of the year than during the first six 
months. 

Whatever influence the Missouri re- 
fund may have exerted on fire company 
securities, Mr. Cornelius believes, has 
now been thoroughly discounted. 


By H. W. Cornelius & Co, 105 South La Salle St., Chicago, as of June 2 


Div. 

Per 

Stock Par Bid Asked Share 
Aetna Cas. & Sur. 10 142 145 $1.60 
Aetna Fire ...... 10 71 73 72.00 
Aetna Life ...... 10 92 94 1.20 
Agricultural ..... 25 127 135 4.00 
Allemannia ...... 50 225 Sas 2.50 
Amer. Alliance... 10 33% 35% = 1.60 
Amer. Drug. ..... 25 90 ° 2.00 
Amer. Equit. 21% 24% *1.50 
American ....... 5 19% 21 1.00 
Amer. Reserve... 10 55 60 4.00 
American Surety. 25 128 133 6.00 
Automobile ...... 10 43 45 +.80 
Balto. Amer...... 5 23% 25% *.60 
Bankers & Ship.. 25 120 130 6.00 
Boston 100 785 810 16.00 
Brooklyn e 5 22 24 1.20 
Camden 5 25 27 1.00 
Carolina 0 30 33 1.50 





1 
Central West Cas. 50 51 58 2.00 


tChicago F. & M. 10 14 16 eee 
Grey Oe BM. Veaces 100 585 610 16.00 
Colonial States..., 10 14 17 nee 
Constitu. Indem.. 10 11 13 .50 
Continental Cas.. 10 39 41 1.60 
Continental ...... 10 63 65 2.40 
Detroit Fid. & S.. 50 25 30 4.00 
Detroit Natl..... 25 25 30 1.25 
Magic, NH. d..ccces 5 16 18 +1.00 
Federal, N. J..... 10 74 82 72.00 


Federal Surety... 15 q ae 
Fidel. & Deposit. 50 175 185 9.00 


Fid. & Guar. Fire 10 42 44 


Fidel.-Phenix .... 10 76 78 2.60 
Fire Association... 10 38%, 39% 2.50 
Fireman’s Fund.. 25 102 104 5.00 
WivGMOWS occ cees 10 3 36 2.20 
Franklin ........ 5 33 351% ose 
Ga, Casualty..... 5 cs 15 ons 
Glens Falls...... 10 56% 5 1.60 
Globe & Rutgers.100 1100 1140 24.00 
Great Am. Indem. 10 32 36 ese 
Great Am. Insur, 10 3544 37% 1.60 
Great Lakes...... 10 11 14 1.00 
BEOUTAR cccccccce 10 26 28 1.00 
Hanover ......... 10 53 55 1.60 
Harmonia ....... 10 30 33 1.50 
BEMPETOPE 6c cece 10 83 85 +2.00 
Htfrd. St. Boiler 10 68 71 41.60 
BOERS occ veesecoe 10 46 47% 12.00 
Home Fire Sec... 10 21% 23 obs 
Homestead ...... 10 23 25 1.00 
Hudson Cas...... 5 5 8 





Div. 
per 

Stock Par Bid Asked Share 
Majestic Fire.... 10 8% 10% ‘ 
Md. Casualty.... 25 87 89 aay 
Mass. Bonding... 25 124 130 4.00 
Merchants, Com.. 10 88 93 7 ate 
Merchants, Pfd...100 112 eos 7.00 
Merch. & Mfrs.... 5 20 23 1.00 
Metropollitan, Ill. 10 10 12 1.00 
®Mo. State Life... 10 41 44 1.20 
National Casualty 10 20 22% 1.20 
National Conn.... 10 80 


National Liberty... 5 16 
National Union...100 275 285 








National Surety... 50 84 86 5.00 
New Amster. Cas. 10 40 41 2.00 
New Brunswick... 10 30 33 1.50 
New Century Cas. 50 80 85 6.00 
New England.... 10 33 37 1.00 
New Hampshire... 10 59 64 1.60 
New Jersey ...... 20 46 51 2.50 
New York Fire.. 5 20 23 1.20 
Northern, N. Y... 25 100 110 4.00 
North River...... 10 62 65 41.80 
N. W. National... 25 110 120 *5.00 
Occidental ...... 10 23%, 25% aa 
Pacific Fire...... 25 125 135 6.00 
Pacific Indem.... 50 200 215 6.00 
Peoples Natl...... 5 15% 16% *1.00 
Philadel. Natl..... 10 20 q 1.20 
Phoenix, Conn... 10 89 91 72.00 
Preferred Acc.... 20 67 70 3.00 
tPresidential .... 25 34 39 
Prov.-Wash. ..... 10 72% 74% 72.20 
Papiic Fite... § 15 7 ‘cn 
BROMIAMCO 22 ccccce 10 16 18 1.20 
Republic, Pa..... 10 26 29 2.00 
Rhode Island..... 10 30 35 1.20 
Rochester-Amer. . 10 48 51 1.00 
DOGEE. 464s «h0.0'0:6 10 38% 40 2.20 
Security. N. H.... 10 37 41 1.40 
tSouthern Surety 2.50 13 15 plete 
Springfield ...... 25 155 163 4.50 
St. Paul F. & M.. 25 213 220 *5.00 
Stuyvesant ...... 25 60 70 72.00 
FEV OMED. cccccccve 10 23 25 1.50 
Transport. Indem. 10 13 16 Sinai 
TAVGLOTS 2 ccccce 100 1490 1515 24.00 
iF Sear 76 79 2.40 
| U. S. Casualty.... 25 72 77 4.00 
U. S. Fid. & Guar. 10 43 45 2.00 
| U. S. Mer. & Ship. = 400 425 8.00 
VeOtety sccccvese 10 16 18 1.20 
Virginia F. & M. 25 105 115 4.50 
Westchester ..... 10 63 65 2.50 
*Extra dividend paid. 
tIindicated on new stock. 
tNew. 
INew $10 Par 40-42 


Import. & Export. 25 60 65 4.00 
Independ. Indem.. 5 10 13 rT 
Independ. Fire... 5 7 9 Te 
Ins. Co. of N. A.. 10 78 80 *2.00 
Knickerbocker .. 5 29 32 1.50 
Lincoln, N. Y. 10 37 40 2.40 
Lloyds Casualty.. 10 10 13 -60 | 


2Ex Rights. Rights 7%-8% 








Reach Agreement on New 
York Automobile Rates 


Following refusal of the department 
to the new fire and theft rates recently 
filed with it by the National Automobile 
Underwriters Association, in so far as 
New York state is concerned, a series 
of conferences between representatives 
of the department and the organization 
have been held and additional experi- 
ence data submitted, with the result that 
an accord has been reached. Approved 
rates which will shortly be made public 
with the effective date of the application. 

The National Automobile Underwrit- 





ers Association and the National Bu- 
reau of Casualty and Surety Underwrit- 
ers are in disagreement regarding com- 
missions upon property damage and col- 
lision coverages; some of the companies 
in the latter body without fire affilia- 
tions claiming they are put to serious 
disadvantage in their quest for business 
of the latter type through the payment 
by fire companies of 25 percent commis- 
sion, whereas the casualty offices are 
held to 20 percent. 

The fire companies maintain that as 
an offset the casualty offices were al- 
lowed an advantage in the property 
damage line. The situation is an irri- 
tating one, and it may be will have to 
be handled by the insurance commis- 





Non-Policy Writers Can’t 
Be Abolished Now: Lieber 


REGULATION IS BEST PLAN 


Vice-President of Michigan Association 
of Insurance Agents Outlines Its 
Position on Vexing Question 


DETROIT, June 4.—The immediate 
abolishment of non-policy-writing agents 
can not be expected, and the best way 
to meet the situation is through a plan 
for the regulation of commissions, 
George J. Lieber, vice-president of the 
Michigan Association of Insurance 
Agents, declares in reply to a query from 
S. J. Horton, secretary of the Insurance 
Board of Cleveland. After citing the 
resolution adopted, proposing a defini- 
tion of the different classes of agents 
and the commissions to be allowed to 
them, Mr. Lieber outlined the position 
of the Michigan association as follows: 


Position of Michigan Body 


“It was the theory of the Michigan 
agents that any resolution or request 
asking for the immediate present or fu- 
ture abolishment of non-policy-writing 
agents could not be hoped for, for the 
reason that such procedure attempted to 
restrict the insurance companies in their 
basic right to develop their business in 
such ways as they saw fit, and that it 
could not be hoped for because there 
was no question but what the compa- 
nies were sound in their criticism of the 
fact that agents appointed by them did 
not endeavor to completely develop the 
field through the appointment of sub- 
agents when the field became too large 
for the agent to develop individually. 
Competition forced them to appoint 
more and more agents to obtain the 
business and to take care of it in each 
territory. 

“It is well known that companies have 
developed large and profitable lines of 
good business in territories which had 
already been assigned to agents, by step- 
ping out and appointing subagents in 
that territory whom the general agent 
had failed to look for or try to develop. 
On the other hand the only sound argu- 
ment the agent has against such de- 
velopment is the fact that on the recog- 
nized and, in this territory, established 
rate of over-riding commission of 5 per- 
cent to the policy-writing agent, such 
policy-writing agent could not afford to 
appoint subagents. 


Ask Commission Differential 


“We, therefore, felt that the best way 
to relieve the situation was to concede 
the companies right to establish a branch 
or service office and to appoint small 
non-policy-writing agents, but asked that 
there be a sufficient differential in com- 
mission to enable the policy-writing 
agent also to develop this business and 
that the policy-writing agent should not 
be put in a position of unfair competi- 
tion by  non-policy-writing agents 
through the companies paying such 
agent the same rate of commission as 
is paid the policy-writing agent. 

“With this idea in mind. it is the in- 
tent of the resolution that the associa- 
tion will acknowledge a class known as 
non-policy-writing agents which now 
exists and will continue to exist but 
which shall be paid a lower rate of com- 
mission than is paid to the policy-writing 
agent. 


Anthony Dies in Florida 


H. B. Anthony, who served as secre- 
tary of the Standard Fire of Hartford, 
from the time of its formation, died in 
Florida some days ago. Prior to join- 
ing the Standard he was an official of 
the United States branch of the Nor- 
wich Union. 








sioners at their gathering in Chicago 
next week. 
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CHICAGO BOARD OUTING 


The annual outing of the Chicago 
Board, which had been set for June 10 
at Lake Geneva, Wis., was changed to 
June 5 in order that the later date might 
be free for members to confer with 
members of the National Association of 
Insurance Agents who come to Chicago 
for the Commissioners’ acquisition cost 
hearings, scheduled June 11-13. In ad- 
dition to the annual golf tournament 
of Class 1 members at the Big Foot 
country club, horse shoe pitching and 
other sports are on the program, ac- 
cording to Rollin I. Read, chairman 
of the committee in charge. A prelim- 
inary round of nine holes of golf will 
be held in the morning and an 18-hole 
tournament in the afternoon with prizes. 
Luncheon and dinner will be served. 

: £8 
BLUE GOOSE COMMITTEE MEETS 


The committee on jurisprudence of 
the Blue Goose, all the members of 
which are past most loyal grand gand- 
ers, conducted a session in Chicago on 
Monday, at which a multitude of rou- 
tine business was disposed of. Those 
attending were W. E. Mallalieu, general 
manager National Board in New York, 
William T. Benallack, agency superin- 
tendent Michigan Fire & Marine, H. 
Verne Myers, state agent Security of 
New Haven and vice-president lowa 
Fire, and Paul E. Rudd, grand wielder. 

kK * x 
RETURNS TO CHICAGO FOR NORTH 


In order to strengthen its inland ma- 
rine department the Thomas T. North 
Adjustment Co. has transferred J. F. 
Beutell from the Indianapolis office to 
Chicago to take charge of the inland ! 
marine business. Mr. Beutell opened 
the North office in Indianapolis last Oc- 





tober. He has had many years of expe- 
rience in inland marine adjustment. 

J. L. Valentine, who has been an ad- 
juster in Chicago for the North firm for 
six years, has been assigned to Indian- 
apolis to take the place of Mr. Beutell. 

* * * 
FORM NEW SAVINGS SOCIETY 


Coincident with the liquidation of 
Compulsory Savings Society No. 11 with 
a profit, Savings Society No. 14 is be- 
ing formed. Today is the final date on 
which subscriptions for Society No. 14 
will be received. Subscribers must be 
in the insurance business. W. J. Son- 
nen of the St. Paul is treasurer. 

* * x 
INSURANCE CLUB OUTING 

President Joseph W. Bolton of the 
Insurance Club of Chicago and the other 
officers have arranged for a day’s outing 
for members at Big Oak Golf Club on 
Lawrence avenue, Chicago, on June 26. 
Horse shoe pitching and other sports 
will be provided for those who do not 
play golf. 

*x* * * 
W. J. REGAN DIES 


W. J. Regan, of Chicago, one of the 
old time employes in the western de- 
partment of the Great American, who 
has been head of the supply department, 
died the other day. He was with the 
department 25 years. For 15 years he 
was associated with Charles T. Wright, 
now special agent in Illinois, who was 
once head of the supply department. 

s & @ 


The Insurance Brokers Association of 
Illinois will hold its annual outing June 
19 at the Deerfield golf club near Palos 
Park. A. S. Schwartz, Lee Vastine and 
J. P. Wahlman are in charge. There 
will be prizes in the tournament and a 
dinner afterward. The outing is purely 
for members and guest brokers. 








Seven Bureau Clubs Are 
to Meet at Lake Wawasee 





Arrangements have been made for the 
Ohio, Indiana, Illinois and Michigan 
field men working for Western Insur- 
ance Bureau companies to meet at Lake 
Wawasee, Ind., June 25-26, and will now 
be augmented by the Bureau field men 
from Wisconsin, Kentucky and Tennes- 
see on the same date, at the same place. 
This will make seven states represented. 
During the first day field men from each 
state will have a separate meeting and 
then there will be a joint meeting in the 
afternoon. It is arranged that a number 
of prominent Bureau company officials 
will be present. 


GRIFFITH MADE PRESIDENT 





Annual Meeting of the Kansas Fire 
Underwriters Association Was 
Held in Topeka 





TOPEKA, KAN., June 4—W. E. 
Griffith, Kansas City, of the Security, 
who is one of the veteran field men of 
Kansas, was elected president of the 
Kansas Fire Underwriters Association 
at its annual meeting. He has been 
traveling the state as a field man for 22 
years. Clarence E. Bleckley, Wichita, 
of the Rhode Island, was elected vice- 
president. O .W. Doling, Topeka, of 
the Liverpool, was re-elected secretary. 
He has been secretary ever since it was 
organized six years ago. 

The following executive committee 
was chosen: W. S. Whitford, Spring- 
field; J. E. Mott, Great American; Curt- 
man Maupin, Home, and Harry W. 
Yankee, National Liberty. 

There was a large attendance of out- 
of-town field men who also attended the 
annual Blue Goose meeting in the 





evening. 


Annual Meeting Being 
Held in Washington, D. C. 





WASHINGTON, D. C., June 4.—The 
annual meeting of the Southeastern 
Underwriters Association is being held 
this week. Members of the executive 
committee met Tuesday and Wednesday, 
making final plans for the big meeting 
later in the week. The organization is 
in the best kind of shape. It has the 
affairs in its field well in control. E. N. 
O’Beirne, southern manager of the Au- 
tomobile, is president of the association. 
J. H. Hines of Crum & Forster is vice- 
president. A number of officials from 
home offices are present. 


Bring Cecil Davis to Chicago 





Cecil L. Davis will be brought to the 
Chicago office of the Royal from 
Missouri, where he has been for the 
last year special agent for the Royal 
and Queen group. His new title is 
special representative in the special 
service department. 

Before traveling Missouri, Mr. Davis 
was in the Kansas field for the Royal 
for ten years. Theretofore he traveled 
Missouri and Kansas for the North- 
western National. He has been a mem- 
ber of the executive committee of the 
Kansas Fire Underwriters Association. 

Mr. Davis started in the insurance 
business in the southern department of 
the Hartford under his father, who was 
with the Hartford for 25 years. 





Coast Adjuster Is Dead 


A. M. Peckham, since 1921 an active 
fire adjuster in San Francisco, died at 
his home following a heart attack. He 
went to the Pacific Coast nine years ago 
and became very active, being a member 
of the San Francisco pond Blue Goose. 
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NEW HAMPSHIRE 


FIRE INSURANCE CO. 


MANCHESTER.N.H. 





SIXTIETH 
PROGRESSIVE ANNUAL STATEMENT 


January 1, 1930 


Assets 
United States Bonds......... piiewen nenwe ake $ 3,271,750.00 
Dominion of Canada Bonds............+-++: 265,610.00 
Real Estate ........ sas a ati a a ae eine ali 381,500.00 
Municipal and Other Bonds and Stocks, 

Mortgage and Collateral Loans.......... 12,765,415.29 
Agents’ Balances .........ccccccccccccscees 898,001.94 
Accounts Receivable ...........seeseeeees ae 172,716.76 
SE Oe I oo s4i-c4ccnedeweseectseonens 668,532.55 

$18,423,526.54 
Liabilities 
Capital Stock .....ccccccccccccccsescceseces $ 3,000,000.00 
Unearned Premium Reserve...........+++. . 5,554,489.49 
TOP BONG s 660040 0000000s se ewedcoes 657,857.87 
Reserve for Taxes, Expenses and Other 

DN vdcccasesessévcecenceatensess 569,000.00 
Reserve for Dividends Declared and Unpaid.. 137,876.44 
Wet SUrBtMS oc cccccvescccccces ciudeneee ..-. 8,504,302.74 

$18,423,526.54 





POLICYHOLDERS’ SURPLUS $11,504,302.74 





AFFILIATED COMPANY 


Granite State Fire Insurance Company 
Portsmouth, N. H. 
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The Agent who 
neglects to provide ‘N 


(besides Fire) 
Rent/Rental Value 


cash indemnity 


is not remembered kindly 
after the Fire. 


Why let others supply all 
needed protection ? 


q 


“> 


“Our Facilities” help 
our Agents all ways 
always. 
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BUTLER IN SWAN SONG 


High tribute was paid the New York 
insurance department by Albert N. But- 
ler, the department’s chief examiner for 
the fire and marine division, at the tes- 
timonial dinner tendered him as he 
leaves the public service to become a 
member of the firm of J. A. Sisto & 
Co., a New York investment house. 

During the days of greatest specula- 
tion when high pressure promoters were 
organizing insurance companies, not 
one dollar was lost to any investor in 
New York through the promotion of 
any insurance company, Mr. Butler de- 
clared. Much credit for this must be 
given to the New York insurance de- 
partment, he declared. 

The insurance departments, he said, 
in most states offer the finest public 
service. He expressed regret that the 
public is not aware of the service. 

More than 300 of Mr. Butler’s friends 
attended the testimonial dinner, over 
which James J. Hoey of Hoey & Elli- 
son, local agents, presided. It was Mr. 
Hoey, then second deputy superintend- 
end of insurance, who gave Mr. Butler 
work as a stenographer in the insurance 
department about 16 years ago. Among 
the other speakers were Robert P. Bar- 
bour, United States manager of the 
Northern of London; A. Duncan Reid, 
president, Globe Indemnity; Archibald 
G. Thatcher, counsel of the American 
Institute of Marine Underwriters; 
James A. Beha, general manager and 
counsel of the National Bureau of Casu- 
alty & Surety Underwriters, and Super- 


intendent Conway, who paid tribute to | 


his retiring colleague. 


* * * 

UPHOLDS CONWAY'S RUSSIAN PLEA 
The appellate division of the New 

York supreme court has ruled that 


nearly $6,000,000 of Russian insurance 
perintendent Conway while the Soviet 
government of Russia remains in power 
in Russia and continues unrecognized 
by the United States. The decision is 
regarded as a victory for Superintendent 
Conway. It was the court’s opinion that 
the fund should be held until the ulti- 
mate owners should be ascertained. 
Refugee directors residing in 
have opposed the superintendent’s plan, 


FROM NEW YORK 


By GEBORGE A. WATSON 3 

















because of discontinuance of business by 
the company in Russia, the scattering of 
directors, the nationalization and confis- 
cation of its Russian property by the 
Soviet government, the loss of its books 
and records, creditors or stockholders 
cannot be ascertained. Therefore, he 
felt it was inequitable to recognize 
merely the Paris group. 
Ss 

WwW. S. NAULTY CELEBRATES 

W. S. Naulty, one of the leading 
agents of New Jersey, is celebrating the 
29th anniversary of his connection with 
the Joseph M. Byrne Co. of Newark, 
N. J., of which he is vice-president. Prior 
to entering the local field, Mr. Naulty 
was associated with the old Manhattan 
Fire of New York, of which the late J. 
C. Hatie was president. 

* a Ea 

HAYES NOW HEADS SOCIETY 

George E. Hayes, vice-president in 
New York of the Union Indemnity was 
elected president of the Insurance So- 
ciety of New York this week, the first 
surety man to head the society. He 
received the largest vote ever cast by 
members, 454 votes. Other new offi- 
cers are: First vice-president, Lyman 
Candee, vice-president Globe & Rut- 
gers; second vice-president, Alexander 
R. Phillips, vice-president Great Amer- 
ican; secretary-treasurer, Edward R. 
Hardy. Directors elected for three 
years are: Robert P. Barbour, W. Doug- 


| las Owens, Charles R. Pitcher, John F. 


Purcell and John S. Turn. Rexford 
Crewe was elected director to fill unex- 
pired term of H. S. Poole, resigned. 
Secretary Hardy reported membership 
is 1,746, a gain of 200 in the year. 

*x * 


SCHIFF HEADS BROKERS 


William Schiff of Schiff Terhune & 
Co., is the newly elected president of 


| the Brokers Association of New York. 
funds shall continue to be held by Su- | 


Paris | 


desiring the court to turn the surplus | 
monies over to them in Paris or that the | 
surplus funds remaining after the liqui- | 


dation of the domestic branch should be 
turned over to new insurance companies 
organized in New York under the con- 
trol of these foreign refugee directors. 

Superintendent Conway has held that 


His colleagues are Louis J. Rice, Hage- 
dorn & Co., vice-president; Lyman E. 
Thayer, Brown, Crosby & Co., second 
vice-president; Carlton O. Pate, Pate & 
Robb, treasurer; Walter J. Mosenthal, 
H. Mosenthal & Son, secretary. Bert- 
hold M. Harris, who served as secretary 
for 14 years was chosen executive secre- 
tary. 
x * * 
F. A. KELLER JOINS McGEE 

W. H. McGee, the New York marine 
firm, announce the acquisition of F. A. 
Keller, who has resigned as assistant 
manager at the home office of the North 
America. Mr. Keller is an experienced 


inland marine underwriter, having 
worked for the North America for 17 
| years. 








NEWS OF THE COMPANIES 








ROYAL MAKES ITS REPORTS 


Enviable Position of Veteran English 
Company Disclosed in State- 
ment for 1929 


NEW YORK, June 4.—Among great 
insurance organizations, none is more 
widely known and respected than the 
Royal of Liverpool, which started in 
1845 and entered this country six years 
later. It gained wide prestige here for 
its promptitude and liberality in settling 
losses in the Chicago, Baltimore, San 
Francisco and other fires. The annual 
report shows that in 1929 the Royal’s 
fire department received £6,964,621 net 
premiums and paid £3,312,160 losses. 

After deducting commissions, ex- 
penses and taxes, £562,541 profit was 
carried to profit and loss account, from 
which in turn £100,000 was set aside as 
an addition to the special reserve fire 
fund. 

The closed with 


marine account 





£104,489 profit. Net premiums of this 
department were £1,184,281, claims and 
expenses £573,744, reserve for the de- 
partment £1,710,536. Paid up capital is 
£2,799,715, and the Royal’s total funds 
in all departments £49,373,841. Harold 
Warner of this city is United States 
manager, and William Mackintosh, as- 
sistant manager. 


Stratfield Fire & Marine 


Horace R. Wemple is president of the 
recently organized Stratfield Fire & 
Marine of New Jersey, which plans 
starting business shortly with $200,000 
capital and like surplus. Once its New 
Jersey license is granted, applications 
will be made for entry in other states. 
In addition to Mr. Wemple, officers are: 
James Noble, Jr., and J. S. Morrow, 
vice-presidents; L. F. Cremin, treasurer 
and comptroller; B. Brigham, secretary. 





The 
been 
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CHANGES IN THE FIELD | 











EXTEND THOMPSON’S FIELD | 





Hartford Special Gets All of North | 
Dakota on Transfer of 


Neuberger 





| 
For seven years special agent in south- | 
ern North Dakota for the Hartford, R. 
E. Thompson has been given jurisdiction | 
over the entire state. His territory is | 
expanded on the transfer of E. V. Neu- 
berger from northern North Dakota to | 
Omaha. 
Mr. Thompson will be assisted by | 
Oscar O. Florenz, who has conducted a 
local agency in connection with a bank 
at Edinburg, N. D. Mr. Florenz will 
move to Fargo where his headquarters 
will be in the Baker Insurance Agency 
in which Mr. Thompson also has his 
headquarters. 


Newberger Is Feted 


Mr. Neuberger has been feted on the 
occasion of his transfer. He was guest 
of local and special agents at a farewell 
party in Minot and also at a banquet in 
Fargo, which was attended by W. C. 
Boorn, assistant general agent for the 
western department of the Hartford. 

During his 12 years in Fargo, Mr. 
Neuberger served as president of the 
North Dakota Fire Prevention Associa- 
tion and of the North Dakota Fire Un- | 
derwriters Association and for two/| 
years headed the annual clean-up week | 
and fire prevention campaigns sponsored | 
by the former association. 

Mr. Neuberger also has been active in 
Blue Goose affairs. He will serve as 
chairman of the Dakota pond golf com- 
mittee and on the general finance com- 
mittee during the grand nest meeting | 
and Dakota pond session in the Black 
Hills in September. 





| Schramm 


ters at Indianapolis. 


NAME SCHRAMM AND SMITH 





Special Agents Appointed by Rhode 
Island Fleet in Indiana and Illinois 
Rearrangement 





Under a rearrangement of the Illinois 
and Indiana field force of the Rhode 
Island group by President Emil G. 
Pieper, Richard E. Schramm becomes 


special agent in the first st . é 
S| g irst state and J | Aamericn 


| two companies have employed only one | 


Frank Smith in the latter. Mr. 
has been with the Rhode 
Island fleet for some time, first in Min- 
nesota and more recently having juris- 
diction over northern Illinois and north- 
ern Indiana. He continues to maintain 
headquarters at Chicago. 

Mr. Smith will make his headquar- 
He traveled Indi- 
ana for ten years as special for the Nia- 
gara. He is a Hoosier widely known to 
the agency force. For a time he will 
travel with Special Agent Schramm. 

The changes followed recent retire- 
ment of O. H. Sturgeon as special for 
the Rhode Island companies in southern 
Illinois and southern Indiana to asso- 
ciate with the Monarch Fire of Cleve- 
land. 





AMERICA FORE CHANGES 
ARE MADE IN INDIANA 





A number of changes in company 
assignments have been made in Indiana 
by the America Fore companies. Carl 
Nipp, state agent of the Continental, 
has been appointed state agent also of 
the American Eagle, and E. P. Carson 
will be associated with him as special 
agent for both companies. William E. 
Matchett, who has been special agent 


| State 





of the survey department for the Con- 
tinental will also be special agent for 
all departments of both the above com- 
panies. 

Thomas R. Dungan, state agent of 
the Fidelity-Phenix, becomes also state 
agent of the First American, and R. P. 
Elder and Charles A. Woerner, Jr., will 
be associated with him as special agents 
for both companies. 





Stephen T. Pepich 


The Commercial Union Fire of Cali- 
fornia is adding to its special agency 
staff in Cook county in the person of 
Stephen T. Pepich, who for seven years 
has been an examiner for the North 
in Chicago. Heretofore, the 
special in With the 


agent Chicago. 


appointment of Mr. Pepich the carriers | 


will be represented by two specials. 





August B. Fipp 


August B. Fipp of Defiance, O., state 
agent of the General of Seattle, has re- 
signed. Mr. Fipp was formerly Ohio 
agent of the Automobile 


Richard M. Hooker 


The Fidelity & Guaranty Fire has 
appointed Richard M. Hooker special 
agent in charge of New York state, ex- 
clusive of New York City and suburban 
districts, with headquarters in the Loew 
building, Syracuse. He was formerly 
connected with the New York Rating 
Sureau. He is a son-in-law of George 
W. Ingalls, state agent for the “America 
Fore” companies at Syracuse. 





J. Carter Cook, Jr. 


The National Liberty has appointed 
J. Carter Cook, Jr., special agent in 
Virginia to assist Carl T. Lloyd, state 
agent with Richmond headquarters, who 
has been supervising the state single- 
handed for a number of years. Mr. Cook 





. 


has been special agent in southwest Vir- 
ginia for the Virginia Insurance Rating 
Bureau with headquarters at Bristol. He 
is to be succeeded in that capacity by 
A. G. Osborne, heretofore rate clerk for 
the bureau. Mr. Cook’s father is well 
known in southern insurance circles, 
being attorney in Atlanta for the Fire 
Companies Adjustment Bureau. 


Paul Love 


Paul Love, for ten years executive 
underwriter for the Fidelity Union, has 
been appointed state agent for Texas for 
the Empire State. Mr. Love assumed 
his new jurisdiction on June 1. His 
| office will be in the Republic Bank build- 
ing, Dallas, Mr. Love's native city 





R. W. Jones Resigns 


} 
| 
R. W. Jones of Columbus, state agent 
| in Ohio for the Svea and Hudson, has 
| resigned and will shortly announce a 


|} new connection. 

V. O. Robinson 

Che Security and the East & West 
| have appointed V. O. Robinson state 


agent for the two companies in Ne- 
braska. Mr. Robinson for some years 
was state agent for the National Union 
in that state and was later transferred 

state agent in Minnesota. He is 
therefore returning to familiar territory. 


as 





Charles Schuchhardt 


In a rearrangement of its New Jer- 
sey field, the Great American has added 
to the list of companies represented by 
Special Agent Charles Schuchhardt and 
relieves him of some of his territory. 
The Great American, American National 
and Detroit Fire & Marine have been 
assigned to Mr. Schuchhardt in addition 
to his present companies, the American 
Alliance, Massachusetts Fire & Marine, 
Rochester American and County Fire. 
Mr. Schuchhardt will transfer his office 
from New York City to Camden, N. J. 
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CLASS OF SERVICE 





This is a full-rate 
Telegram or Cable- 
m unless its de- 
erred character is in- 
dicated by a suitable 
sign above or preced- 





Ws the address. 





WESTERN 
UNION 


NEWCOMB CARLTON, Presipant 


PATRONS ARE REQUESTED TO FAVOR THE COMPANY BY CRITICISM AND SUGGESTION CONCERNING ITS SERVICE 














1201S 
SIGNS a 
| _DL = Day Letter 
NM = Night Message 
NL = Night Letter 





LCO = Deferred Cable 





NLT = Cable Night Letter 








J. C. WILLEVER, Finest vice-r T 





WLT = Weck-End Letter 











The filing time as shown in the date line on full-rate telegrams and day letters, and the time of receipt at destination as shown on. al] messages, is STANDARD TIME, 


Received at Western Union Building, 230 So. 11th St., Philadelphia, Pa. 
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An X-Ray 


The only sure method to locate a broken bone or 
fracture is by means of an X-Ray, that searching 
ray that sees all—that detects at a glance any body 
impairments. 


An appraisal is really an X-Ray of your clients 
property. It shows whether or not the property 
is over or under insured. In 90% of all cases the 
latter is true. It detects leaks that those most 
closely connected with a business overlook. It re- 
moves the blanket of doubt and reveals true facts. 
An appraisal will show your client much about his 
business. 


Under no obligation to anyone suggest that your 
client have an interview with one of our contract- 
ing engineers. 


*“WHAT 18 AN APPRAISAL?—It is 2 let lassified ? 
of insurable property (except stock, merchandise and raw materials). 
Each item of property is valued at today’s cost to replace new. The 
amount of wees depreciation is determined and the sound insurable 
value is given. 





“ITS ADVANTAGES—list—It discovers insurable values that have 
long been written off the books through fentific d dati 
fnd—It gives the agent, the assured, and the companies value facts of 
property. Srd—It maker for adequate insurance protection, for is 
wearly every instance it calls for additicnal insurance.”’ 











The |loyd-Ihomas Co. 


(RECOGNIZED AUTHORITIES ON PHYSICAL VALUES) 
~\ 
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€ APPRAISAL -\G/ ENGINEERS 





4411 Ravenswood Ave., Chicago 
120 Broadway, New York 


Cleveland Indianapolis 
Milwaukee i Memphis 
Toronto Kansas City 
Los Angeles Des Moines 
Omaha i London 


























Hit Non-Policy 
Writing Agent 


(CONTINUED FROM PAGE 3) 
troit Association of Insurance Agents 
which went on record as favoring pay- 
ment of 10 percent less to non-policy 
writers. 

The fight against non-policy writing 
agents has been a leading issue in the 
National Association of Insurance 
Agents and Percy H. Goodwin, chair- 
man of the executive committee, has 
conducted a vigorous campaign against 
this alleged evil. 





Agents Outline Position 
on Non-Policy Writers 











NEW YORK, June 4.—So far as the 
National Association of Insurance 
Agents is concerned, non-policy-writing 
agents are considered parasites on the 
business, having no proper knowledge 
of coverages and serving as a detriment 
to property owners and well-qualified 
agents alike. The position of the asso- 
ciation in the matter is tersely set forth 
in the subjoined statement, which will 
be considered by the agents’ executive 
committee at its meeting in New York 
City next month. Assuming that it 
meets their approval, a copy will be 
addressed to every stock fire company 
soliciting signatures. 

The statement follows: 

Text of Statement 


“The exigencies of the insurance busi- 
ness during the past quarter of a cen- 
tury have brought forth in the United 
States thousands of non-policy-writing 
agents who, by and large, are unquali- 
fied properly to represent the great 
business of insurance, whose mainte- 
nance constitutes an unnecessary bur- 
den upon the insurance business, serv- 
ing no public interest and entailing 
upon the public an unnecessary expense. 

“The National Association of Insur- 
ance Agents, composed of policy-writ- 
ing agents, has declared that the integ- 
rity of insurance, the public confidence 
it enjoys and the success of well-man- 
aged companies has been brought about 
largely through the service rendered by 
the policy-writing agent to his com- 
munity and the insurance companies 
which he represents, and at its annual 
convention in Detroit on Sept. 13, 1929, 
passed the following resolution concern- 
ing non-policy-writing agents: 

“We respectfully submit that com- 
pany organizations could render no 
finer service to the business of insur- 
ance than immediately to abolish this 
class of agents entirely.” 

Ratify Resolution Again 


“The signatories hereto record our- 
selves as approving the above resolu- 
tion, with the additional declaration that 
we purpose immediately to discontinue 
the practice of appointing non-policy- 








‘‘Have you had your 
CHIMES this month?’’ 
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Clarence Axman Sails on 


Graf Zeppelin Abroad 


Clarence Axman, editor of the 
“Eastern Underwriter,” is among 
the passengers on the Graf Zeppe- 
lin, which left Lakehurst, N. J. 
on its return flight to Friedrichs- 
hafen, Germany, Monday night. 











writing agents and to eliminate, by July 
1, 1931, all such appointments hereto- 
fore made. It is understood, however, 
that this declaration does not include 
a type of survey agents soliciting only 
farm business.” 

Non-policy writing agents are a 
thorn in the flesh in Essex county, N. J., 
the Philadelphia suburban territory and 
in Allegheny county, Pa., their number 
and activity in the last mentioned field 
being mainly responsible for the inabil- 
ity of the Eastern Underwriters Asso- 
ciation to regulate the commission ques- 
tion there, despite the numerous efforts 
put forth to do so. 

A rule of the E. U. A. provides that 
non-policy-writing agents be given a 
commission 5 percent below that had by 
the agents performing full service. 


Fireman’s Fund Announces 
Promotions and Changes 


Important Shifts in the Field Ranks, 
Following Transfer of Sawyer 
to Ohio 





The western department of the Fire- 
man’s Fund announces the following 
changes: 

Walter A. Sawyer, who has been 
agency superintendent for several years, 
has been transferred to the Ohio field 
as state agent and Cuyahoga County 
manager, with headquarters at 1510 
Standard Bank building, Cleveland. 

W. L. Leonard has been promoted 
from underwriting supervisor to agency 
superintendent. 

Olson Called to Office 


J. W. Olson, serving as state agent 
in Minnesota for the past 10 years, has 
been transferred to the western depart- 
ment office at Chicago with title of 
agency superintendent. To fill the field 
vacancy in Minnesota caused by the 
transfer of Mr. Olson to Chicago, G. D. 
Van Wagenen has been appointed state 
agent and will begin his new duties at 
an early date. He resigns as Minne- 
sota state agent of the Firemen’s group. 

A readjustment of the Ohio field has 
been made and Special Agent R. E. 
Metzger, who has had supervision over 
northeastern Ohio, has been transferred 
to northwestern Ohio, succeeding H. D. 
Smith, recently resigned. 
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REDUCED RATES 


FIRE ann AUTOMOBILE INSURANCE 
DO NOT AFFECT 
NIONARCH AGENTS 
INCOME 


BECAUSE WE OFFER 


INLAND MARINE help on over 30 side lines 
IMPROVED RISKS expert engineering recommendations 


for special hazards—sprinklered risks 


AUTOMOBILE attractive forms— worthwhile aid 
Capital Surplus 
$1,000,000 $2,000,000 






RALPH RAWLINGS, President 
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AUTOMOS 
uonil Gerice 











This is the month many companies get ex- 


cited about Automobile insurance. 


We’re 


excited about it the year ’round. That’s 
one of the advantages of representing a 
specialized automobile writing company 


like the Republic Automobile. 


The Republic Special 


An ‘Exclusive 


Automobile Writing Company”’ 


Chicago Office 
A 1915 Insurance Exchange Bldg. 


TERRITORY 
OPEN in 


Ohio 
Illinois 


Indiana 
































Seeks to Curb 
‘Missouri Power 


(CONTINUED FROM PAGE 3) 


are declared in the brief to be “unrea- 
sonable, confiscatory, unconstitutional 
and void.” Furthermore, these circum- 
stances are said to deprive companies 
of their liberty of contract and of their 
property without due process of law. 

Moreover, the brief declares that 
the jail sentences under which agents 
who put into effect the higher rates 
without authority are liable and the 
financial liability of the company for 
proceeding without the superintendent’s 
sanction are unconstitutional on the 
same ground. 


Delay Is Expensive 


Because of the superintendent’s alleged 
ignoring of the companies’ appeal for a 
higher rate, the brief sets out that the 
value of the companies’ established busi- 
ness in the state has been lessened and 
destroyed, an action which is alleged 
also to be in contravention of section 1 
of the 14th amendment of the United 
States and section 30 of article 2 of the 
constitution of Missouri. The bill also 
alleges that an injustice exists in that 
Lloyds, reciprocals and mutuals are ex- 
empted from the provisions of the al- 
legedly obnoxious statutes. 

In calculating earnings for purposes 
of rate making, the bill protests the con- 
tention that investment profit should be 
included. Since companies are not en- 
titled to charge investment losses against 
their policyholders, the bill argues that 
the company should not pay policyhold- 
ers from investment profit. Moreover, 
the pleading points out that if invest- 
ment earnings are taken into considera- 
tion, the investment earnings of all com- 
panies being averaged, those individual 
companies whose investments show 
losses, will be discriminated against. 
They are compelled, the bill states, to 
charge lower rates because some of their 
competitors’ investments were bonanzas. 


Unearned Premium Reserve 


The bill also enters the dispute as to 
how unearned premium reserve should 
be calculated. The decision of the Mis- 
souri supreme court on the subject is 
declared to be “oppressive, unconstitu- 
tional and void.” According to the bill, 
the supreme court’s construction of the 
statute compels the superintendent to 
treat unearned premium reserve as an 
asset instead of liability. Although for 
purposes of rate making the premium 
reserve is considered as an asset, the 
companies are prohibited by other laws 
from treating the premium reserve as 
surplus or earnings. This likewise was 
declared to be in contravention of sec- 
tion 1 of the 14th amendment. 

In addition the bill makes the blanket 
declaration that insurance is not vested 
with such public interests as to subject 
it to laws as autocratic as those in Mis- 
souri. 

Private Business Plea 


“The business of fire insurance is a 
private business,” the bill states, “and 
may be transacted by private persons in 
their individual capacity or by unincor- 
porated or incorporated companies. The 
amount of indemnity and premium is a 
matter of private negotiation and agree- 
ment. 

“The business of insurance is a nat- 
ural right, receiving no privilege from 
the state, is voluntarily entered into, and 
cannot be compelled.” 

Although these same constitutional 
arguments were presented at various 
times during the course of the litigation 
arising out of Commissioner Ben Hyde’s 
rate reduction order in 1922, the basic 
contention of the companies has never 
been adjudicated. The supreme court 
decision upholding the rate reduction of 
1922 did not pass judgment on the fun- 
damental merits of the case but upon 
the technicalities involved in a stipula- 
tion entered into by the companies pre- 
ceding the promulgation of the 1922 
order. This litigation will also be free 
from the bitterness, which existed pre- 





Special Arrangements 
for Blue Goose Flight 


Grand Wielder Paul E. Rudd 
has announced plans for the 
Grand Nest meeting of the Blue 
Goose in Rapid City, S. D., Sept. 
9-12. 

Special cars or trains to accom- 
modate the Blue Goose will leave 
Chicago Sept. 7, pass through 
Omaha, Sept. 8 and arrive in 
Rapid City Sept. 9. Arrange- 
ments also will be made for special 
cars leaving Minneapolis Sept. 8, 
arriving in Rapid City the next 
morning. 

















viously because of Hyde’s partiality for 
mutuals and reciprocals. 
High Rates in Effect 


Since June i the companies which are 
parties to the injunction proceedings 
have been charging the higher rates 
while 62 other stock companies that are 
not parties to the federal suit have con- 
tinued to quote the old rate. Superin- 
tendent Thompson has notified all of 
the stock companies not protected by 
the injunction that they must continue 
to quote the old rates or be deemed 
guilty of violating the insurance laws of 
the state. 

Speculation is current as to the effect 
of the Missouri refund situation on the 
litigation. A federal special tribunal in 
Kansas City some time ago notified a 
number of the companies that had en- 
tered into the stipulation that they could 
not expect equitable relief from the 
court until they had complied with the 
1922 agreement by paying to the insur- 
ance buyer the assessment charged 
them. The refund has not been com- 
pleted and probably will not be com- 
pleted for a number of weeks. 


Considers Coast Appointment 


A successor to Jos. P. Kessler as Pa- 
cific Coast manager of the Constitution 
Indemnity will be announced in the 
next few days, according to Vice-Presi- 
dent C. C. Wright, who is in San Fran- 
cisco to make an appointment. 





Union Field Man 


With 10 years substantial production experi- 
ence in Illinois desires connection with strong 
company belonging to W. U. A. References 
furnished. Address P-71, The National 
Underwriter. 
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America Fore Companies 
Broad Summer Coverage for 
Motorists 





NEW YORK, June 4.—With the ad- 
vent of the summer holiday season the 
America Fore companies have prepared 
a “vacation policy for automobile own- 
ers,’ which should appeal to the motor- 
ist planning an extended trip and “wish- 
ing to feel assured that its pleasure will 
not be marred by some unexpected and 


VACATION POLICY OFFERED 


Announce 


was recently sold to the Continental 
Indemnity of Chicago, one of the Darby 
A. Day fleet, is vice-president and gen- 
eral manager. The U. S. Mutual is 
securing the bulk of its business from 
members of the Illinois Automobile 
Club. Formerly the. Continental Auto 
got considerable of this business. The 
Illinois Automobile Club has its head- 
quarters in the U. S. Mutual building. 
Mr. Cherry states that for the time be- 
ing the company will confine its opera- 
tions to Illinois. 

Carl A. Barrett, president of the IIli- 
nois Automobile Club, is president of 


of use automobile policy in the west, the 
practice has not been followed in east- 
ern territory. The majority of under- 
writers here oppose it, feeling that this 
form creates an undesirable moral 
hazard. The Automobile of Hartford 
issued such a contract several years ago, 
but abandoned it, as did the Home after 


a short and most unsatisfactory loss 
experience. 


of New York City. Subsequently he 
was connected with the National Lib- 
erty, first as an underwriter in its inland 
marine branch and later as manager of 
the department, the business of which 
he developed to a point where it yielded 
$350,000 in net premiums, with a loss 
ratio of 32 percent. His next associa- 
tion was with the Liverpool & London 
& Globe, which post he resigned to join 
the staff of the Rhode Island group. 








Weedon Gets Control of Elliott & Co. 
we BALTIMORE, June 4.—Edward P. 
Weedon, Jr., formerly vice-president of 
MILLMAN NAMED MANAGER | the E. R. Elliott & Co., general agency 
of the Travelers, has purchased the con- 

trolling interest and will become presi- 








MARINE NEWS 














Heads Inland Marine Department of 


dent. He has been with the E. R. 
Elliott Company since 1927. Other offi- 
cers are Gilbert I. Whitner, first vice- 
president; J. Raymond Landauer, secre- 
tary; William H. Scott, assistant secre- 
tary, and A. Byron Crisp, treasurer. 


serious financial loss” occasioned 
through accidental means. The policy 
in question, the issuance of which has 
been sanctioned by both the National 
Automobile Underwriters Association 
and the National Bureau of Casualty & 
Surety Underwriters, and sanctioned by 
a number of insurance departments, in 
addition to the customary fire and theft 
coverages, assumes liability for loss 
through collision, property damage and 
loss of personal effects, and grants per- 
sonal accident indemnity. Damage 
caused by hailstorms, floods or other 
forms of peril to which the motorist 
may be exposed will likewise be taken 
care of and unlimited towing expense is 
afforded. 

The form of contract is so arranged 
that all seven fire company coverages 
may be written separately if desired, or 
the five casualty coverages can be writ- 
ten as a group. Issued for periods rang- 
ing from 10 days to 60 days, the pre- 
mium rates for the different periods and 
the various combination coverages are 
as here noted (the flat premiums being 


the same for all makes of cars and in 
any territory): 


the U. S. Mutual. Ralph Fletcher Sey- 
mour, well known Chicago artist and 
publisher, is vice-president. L. E. Marks 
is secretary and R. W. Brown assistant 
secretary. Dr. W. E. Howell, a Chi- 
cago physician, and George N. Mur- 
dock are members of the board. Mr. 
Cherry has had a wide experience in 
automobile underwriting. 


Rhode Island Group, Which Will 
Become More Aggressive 





PROVIDENCE, June 4—To de- 
velop more aggressively the inland ma- 
rine business of companies in the Rhode 
Island group, President Emil Pieper 
appointed Elton Millman manager of 
the department. Mr. Millman has had 
extended experience in both ocean and 
inland marine lines and is well known 
to the agency fraternity, having traveled 
about the country extensively. His first 
association was with Weed & Kennedy 


Mrs. McCoy Returns Home 


Mrs. D. L. McCoy, wife of the South 
Dakota state agent of the North Amer- 
ica, who is also most loyal grand 
gander of the Sioux Falls, S. D., pond, 
Blue Goose, has returned from Cali- 
fornia, where she spent many months 





Oppose Loss of Use Form 
NEW YORK, June 4.—While cer- 


tain fire companies are writing a loss 








for her health. 













1tt ttt teree 
Policy for Owned Cars 

The policy is for owned cars only, 
rented automobiles being excluded while 
the accident coverage is barred to per- 
sons under 18 years of age to men over 
65 and to women over 60. Agents of the 
America Fore group located as they are 
in all parts of the country will be 
authorized to assist policyholders when 
accidents occur by helping secure bail 
bonds and being of service generally. 
A list of close to 200 company offices 
throughout the United States and 
Canada together with the address of 
each will be furnished with every policy. 
With over 40,000 agents representing 
the group the holder of a special policy 
will always be in position to get advice 
and aid no matter how far he may be 
from his home town. 

10 20 30 60 

Coverage Days Days Days Days 
All perils......$10.00 $20.00 $30.00 $45.00 ‘j 
Fire Co. perils 6.00 12.00 18.00 27.00 : » 
Casualty perils 5.00 10.00 15.00 22.50 

The commission is 25 per cent flat. 
Representatives of the group companies 
are cautioned that the contract must be 4 
sold only to carefully selected clients. A 
Otherwise, the low premiums charged % 
would be out of the question. 
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NOW TO WRITE AUTOMOBILE 
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United States Mutual of Chicago Amends 
Its Charter—J. W. Cherry Gen- 
eral Manager 





The United States Mutual of Chicago, 
which has been writing health and acci- 
dent insurance, has had its charter 
amended to permit it to write full cov- 
erage automobile, the United Insurance 
Company of Chicago having taken over 
all its former business. The United 
States Mutual has purchased the former 
home office building of the Farmers Na- 
tional Life, 3401 South Michigan ave- 
nue, Chicago, where it is now located. 
J. W. Cherry, formerly Chicago man- 
ager of the Continental Auto Insurance 
Underwriters of Springfield, Ill., which 
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First Principles in Missouri 


THE MOST recent episode in the Mis- 
SOURI situation promises to produce at 
least a clarification of the relationship be- 
tween carriers and state. In the bill of 
complaint upon which a temporary in- 
junction was granted restraining the Mts- 
SOURI superintendent from interfering 
with the collection of a 16% percent 
higher rate in that state and upon which 
a permanent injunction is sought, Mr. 
FoLonigz, of counsel for the companies, 
presents pertinent constitutional questions. 

For the first time these questions prom- 
ise to be adjudicated on their merits. The 
companies were disappointed, not only in 
losing their protest from the Missouri 
rate reduction order of 1922 before the 
Unitep States SupREME Court but also in 
the fact that the court did not touch 
fundamentals. The problem was confused 
by the stipulation entered into by the 
companies prior to publication of the 1922 
order and the Supreme Court decision cen- 
tered about that stipulation. 

Now we may expect that the court will 
approach first principles and first among 


the first principles is how far the state 
may go in regulating rates. Involved in 
that problem is the question of the in- 
vestiture of insurance with public interest. 
The companies’ brief sets forth that insur- 
ance is not so affected by the public in- 
terest as to justify the allegedly oppres- 
sive statutes of Missouri. 

Another important feature of the prob- 
lem is how to guarantee, under a system 
of state rate regulation, that rates may be 
increased for cause as well as reduced. 
Under the Missouri law, the companies 
protest that although they are privileged 
to apply for higher rates, there is no com- 
pulsion for the state to pass on the ap- 
plication. This, the companies maintain is 
in contravention of Section 1 of the Four- 
teenth amendment in that it confiscates and 
deprives the companies of their property 
without due process of law. 

Whether the final decision is favorable, 
the companies will be able to operate more 
intelligently by settlement of the contro- 
versy. The present state of doubt is not 
healthful. 


Need for Rating Uniformity 


is often asked as to 
whether there is any possibility of a uni- 
form fire rating schedule being adopted 
throughout the country. This would be 
something devoutly to be desired. We 
are getting uniformity in many directions 


THE QUESTION 


but the lack of it in rating is something 
of a reflection on the fire insurance in- 
terests because if there is need of stand- 
ardization in any one thing it is in rating. 
A man who owns property in San Fran- 
cisco should have the same system applied 
to his property as in Boston or Miami, 
Fla. 

On the Pacific Coast, the Paciric 
Boarp rating schedule has been in use but 
in Washington state there is a different 
schedule. In the Rocky Mountain terri- 
tory the analytic system with some modi- 
fication is in vogue. Throughout what is 
known as Western Union territory the 


analytic system is applied. This schedule 
is also used in Massachusetts and Con- 
necticut. In other eastern states schedules 
vary but in the main they are based on the 
old “universal mercantile schedule” that 
was prepared by F. C. Moore many years 
ago. The Moore schedule in its almost 
original state is used in New York City 
and with some slight modifications is em- 
ployed in Washington, D. C., and Pitts- 
burgh. Throughout the jurisdiction of 
the SoUTHEASTERN UNDERWRITERS ASSO- 
CIATION its own rating schedule is used. 
Various schedules, however, are employed 
in Virginia, Mississippi, Texas and Louisi- 
ana. 

There is certainly need for some con- 
structive uniform procedure in rating. We 
are working toward uniformity in many 
directions in insurance. Here is a field 
that needs some real standardization work. 











| _ PERSONAL SIDE OF BUSINESS | 








Mrs. Lloyd W. Brown of Decatur, 
Ill., wife of the Illinois state agent of 
the Firemen’s, died this week, the fu- 
neral being held Wednesday. Mrs. 
Brown was a young woman of splendid 
attainments, being 32 years of age. She 
had been ill for over a year, 


H. Arthur Welch, who goes with the 
National Union in North and South Da- 
kota and Minnesota outside of Minne- 
apolis and St. Paul, is given the title 
of general agent. Mr. Welch is well 
known in the northwest, having been 
state agent of the Travelers Fire. 


R. K. Freeman, superintendent of the 
Aetna’s supply department in Chicago, 
died this week at the age of 64. He 
was one of the oldest employes in the 
office, having entered the department 
in Cincinnati and moving with it to 
Chicago in 1908, 

George R. Poole, general agent of the 
farm department of the Commercial 
Union Fire in Chicago, is visiting his 
family in England. He expects to be 
absent for two months. This is his first 
return to his native land in 30 years. 


Bartholomew D. Brooks, 74 years old, 
one of the founders of the American 
Mutual, died at his home in Indian- 
apolis June 1. For several years he was 
secretary of the Home. 


E. H. Shiel, special agent of the 
Union of Indianapolis, is ill and con- 
fined to the hospital. 


J. W. Shields, Williamstown, Ky., 
local agent, died at his home of heart 
trouble. He had been in poor health 
for some time. 


Mrs. Emma L. Hummel, wife of Fred 
J. Hummel of Hummel & Meyer, 
Louisville local agents, died June 1 fol- 
lowing a breakdown caused by worry 
over the condition of Mr. Hummel, who 


had been in the hospital for several 


weeks with heart trouble. Besides her 
husband she is survived by two sons, 
Harry J. Hummel, assistant manager of 
the Kentucky Actuarial Bureau, and 
Fred J. Hummel, Jr., connected with 
the Hummel & Meyer agency. 


Clell Coleman, Kentucky state audi- 
tor in charge of the insurance depart- 
ment, may be the Democratic nominee 
for governor in the next election. Guy 
H. Briggs, counsel for the insurance de- 
partment, is also being mentioned as a 
possible candidate for attorney-general. 


Robert K. Miller, vice-president of 
Poor & Alexander Company, died at his 
home in Baltimore last week. Mr. Mil- 
ler, who was 59 years old, had been in 
the insurance business about 35 years. 
He started his career with the North 
sritish & Mercantile and rose to the 
post of resident manager. He joined 
the agency of Poor & Alexander 17 
years ago. 

E. §S. Inglis, vice-president of the 
Corroon & Reynolds companies, will be 
in Chicago Friday and will then start 
for the Pacific Coast. He will visit 
some of the important cities on his way 
to the far west. 

Percy H. Goodwin of San Diego, Cal., 
chairman of the executive committee of 
the National Association of Insurance 
Agents, was in Cleveland last week to 
confer with Fred B. Ayer, chairman of 
the coalition committee. Mr. Goodwin 
and wife were entertained by the trus- 
tees of the Cleveland Board at a lunch- 
eon, 


President Bruce Dodson of the Bruce 
Dodson Insurance Company and Man- 
ager John T. Doran, had an airplane ac- 





cident at Jackson, Mich. The plane 
made a perfect landing and then was 
badly damaged when its landing gear 
collapsed. Neither was injured and they 
returned to Kansas City via airplane, 

J. J. Penverne of the Montreal law 
firm of Calder, Penverne & Duckett, 
managers of the Canadian Automobile 
Recovery Bureau, closely affiliated with 
the National Automobile Underwriters 
Association of this country, sailed for 
Havre from his home city May 29, 
Accompanied by Mrs. Penverne and 
their children, Mr. Penverne plans to 
be on the continent for the next three 
months, visiting a number of the Euro- 
pean countries. He will spend consid- 
erable time motoring through southern 
France. 

R. A. Napier, Chicago local agent, at 
his home in Blue Island, has one of 
the greatest peony displays in the Chi- 
cago district. Every year Mr. Napier 
sets aside a day when his garden is 
open to the public. Next Sunday from 
two to 10 p. m. the Napier peonies will 
be on display in the famous garden. 


Vice-President Fred B. Luce of the 
Providence Washington will visit the 
western department at Chicago this 
week en route to the Pacific Coast. 


Captain Ed Jones, for many years 
Virginia state agent for the Hartford 
Fire, now retired, has been presented 
with a silver pitcher and goblets by his 
former field associates. 


Walter B. Cary, president of the 
Michigan Insurance Agency, Detroit, 
has taken charge of the circulation of 
petitions seeking the recall of Mayor 
Bowles of Detroit. 


A. R. Phillips, vice-president of the 
Great American, accompanied by Mrs. 
Phillips and Llewellyn Freeman, assis- 
tant secretary, spent a week in Texas 
conferring with agency managers in 
Houston, San Antonio and Dallas. 


George F. McKeough, 69 years old, 
veteran insurance broker of Syracuse, 
N. Y., is dead. He was at one time man- 
ager of the state insurance fund for the 
Syracuse district. 


John C. Harding, co-manager of the 
Springfield in Chicago, is returning next 
week to Princeton, N. J., for the 35th 
reunion of his class. 


M. V. McGilliard, for many years ac- 
tive in insurance circles in Indiana, 
though now well past eighty-five, still 
takes an interest in the business and 
occasionally takes a hand in a loss ad- 
justment. Last Thursday evening he 
gave a most interesting address on 
Abraham Lincoln at the First Presby- 
terian Church of Indianapolis of which 
he is a member. Mr. McGilliard lived 
in Illinois at the breaking out of the 
Civil War and was acquainted with 
Abraham Lincoln and was among the 
first to respond to the call for volun- 
teers. In the days of his insurance 
activities Mr. McGilliard controlled and 
operated several fire insurance compa- 
nies. 


Albert N. Butler, who recently re- 
signed as chief examiner of fire and ma- 
rine companies for the New York de- 
partment to assume the direction of an 
insurance stock department with the 
New York City investment house of 
J. A. Sisto & Co., will take a short 
vacation before entering on his new 
duties. Mr. Butler was chosen by Sup- 


erintendent Conway to investigate hold- 
ing companies in connection with insur- 
ance institutions some months ago, but 
no such action was taken, the depart- 
ment apparently being uncertain as to 
its rights in the matter. 
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SELL 


VACATION 
INSURANCE 


Here is a brand new form’of insurance protection. 





America. Fore Agents can put new premiums on 
theirj books by selling this Vacation Policy for 
Automobile Owners. 


A-dollar a~day added to the Vacation Budget 
provides this extraordinary protection. 





Send for your supply of policies and 
this advertising material now. 


HE POSTER (Size 1834 x 2414) 


THE FOLDER , | THE POLICY SLEEVE 








The AMERICA FORE GROUP of Insurance Companies 


THE CONTINENTAL INSURANCE COMPANY  FIDELITY-PHENIX FIRE INSURANCE COMPANY NIAGARA FiRE INSURANCE COMPANY 


AMERICAN EAGLE FiRE INSURANCE COMPANY FIRST_AMERICAN FiRE INSURANCE COMPANY MARYLAND INSURANCE COMPANY OF DELAWARE 
ERNEST STURM, Chairman of the Boards 


Eighty Maiden Lane, am ~ PAUL L.HAID, President S New York ‘ N.Y 


THE FiDELITY AND CASUALTY COMPANY 
ERNEST STURM, Chairman of the Board 
WADE FETZER, President 
NEW YORK —<— CHICAGO —<— SAN FRANCISCO —<— DALLAS =< MONTREAL 
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OHIO AND WEST VIRGINIA 





WEST VIRGINIA’S PROGRAM 


Events on the Schedule of Annual Con- 
vention to Be Held in 
Parkersburg 


The West Virginia Association of In- 
surance Agents will hold its annual 
meeting at Parkersburg in the Elks 
Club, June 9. C. I. Thornburg of Hunt- 
ington is president and Harlan Justice 
of that city is secretary. The program 
is as follows: 

Monday, June 9, 9 a. m. 


Address of Welcome, Fred L. Sum- 
mers, president Parkersburg Association 
of Insurance Agents. 

Response, Hubert S. BPllis, Huntington. 


President’s annual report, C. I. Thorn- 


burg, Huntington. 

teport of secretary-treasurer, Harlan 
Justice, Huntington. 

Report of executive committee, W. F. 
Alexander, Charlestown. 

Report of grievance committee, 


Charles W. Evans, Fairmont. 

Report of legislative committee, A. J. 
Kincaid, Montgomery. 

teport of membership 
Lucien W. Lowther, Salem. 

Report of conference committee, Harry 
Saunders, Morgantown. 

Report of fire prevention committee, 
William F. Leeper, Parkersburg. 

Address, Edgar C. Lawson, West Vir- 
ginia auditor and insurance commis- 
sioner. 

Address, George C. Long, Jr., chairman 
supervisory committee West Virginia 
Uniformity Association and vice-presi- 
dent Phoenix of Hartford. 

Address, Albert J. Ruth, 
West Virginia Fire Underwriters 
ciation, Parkersburg. 

Address, C. O. Stahlman, 
state fire marshal. 

Address, Capt. W. E. White, 
state insurance commissioner. 

1 p. m., Luncheon in Elks Club, guests 
of Parkerburg Association of Insurance 
Agents. 

2 p. m., Executive session. 

Address, Clyde B. Smith, president Na- 
tional Association of Insurance Agents, 
“What National and State Associations 
Mean to Agents.” ‘ 

Report of resolutions and nominating 
committees. 

Unfinished business, election of officers 
and invitations for next annual meeting. 

Evening session, 7:30 o’clock. Con- 
tinuation of afternoon session. 


committee, 


president 
Asso- 


Charleston, 


deputy 


Federation Meets Next Week 


The Insurance Federation of Ohio will 
hold its annual convention at Columbus, 
June 10. The principal speakers will 
be Superintendent Younger; Terence L. 
Cunneen, manager of the insurance de- 
partment of the Chamber of Commerce 
of the United States, Washington, D. C., 
and T. B. Donaldson, former insurance 
commissioner for Pennsylvania. The 





FLOOD ELECTED HEAD 
OF OHIO BLUE GOOSE 





COLUMBUS, June 4.— The 
Ohio Pond Blue Goose has elected 
the following officers: 

Most Loyal Gander, Bernard F. 
Flood, Ohio Inspection Bureau; 
supervisor, John H. Burlingame, 
Western Adjustment; custodian, 
Martin Vold, Jr., Springfield Fire 
& Marine; guardian, Howard R. 
Underwood, Providence Washing- 
ton; keeper, William E. Gable, 
Underwriters Adjusting; wielder, 
William C. Rardin, Agricultural. 














menace of government in business, tax- 
ation and compulsory automobile insur- 
ance will be some of the subjects con- 
sidered. 


To Meet on Ohio Code 


_ The tentative draft of the proposed 
insurance code of the Ohio state bar as- 
sociation is about completed, and a meet- 
ing of the committee has been called at 
Columbus June 7. Persons who co- 
operated in preparing parts of the code, 
and others interested in criticizing it 
before it is submitted to the bar asso- 
ciation committee, will meet in prelim- 
inary conference at Columbus June 6 in 
the office of W. E. Benoy, chairman. 





Ohio Notes 











Harry B. Matt, state agent of the 
Michigan Fire & Marine at Columbus, 
O., who has been ill for some time, is 
now at Magnetic Springs, O. 

The Ohio insurance department has 
moved into its new quarters at the west 
end of the state house annex at Colum- 
bus. 


E. W. Gebhart of the Lloyd-Thomas 
company will address the June meeting 
of the Ohio Fire Underwriters Associa- 
tion on “Methods of Figuring Deprecia- 
tion.” 

The M. L. Alexander & Sons agency 
of Cincinnati has been incorporated as 
M. L. Alexander & Sons. M. L. Alexan- 
der is president; H. M. Alexander is vice- 
president and treasurer, and W. H. Alex- 
ander is secretary. 

The overall factory in Blanchester, O., 
burned last week. Companies are giv- 
ing very careful attention to factories 
throughout the state. Many of them 
have greatly curtailed production or 
closed up entirely. 

Mrs. Rose Decker, filing clerk and 
stenographer to Superintendent Younger 
of Ohio, has entered a hospital in Co- 
lumbus for the purpose of undergoing 
an operation for goiter. Mrs. Decker has 
a wide acquaintance among insurance 
men. 

The Cozad & Cameron agency, Lorain, 
O., has been transferred to Joseph Cozad. 
Sales of agencies are reported as fol- 
lows: John G. Steifel to N. W. Sauer 
in Bucyrus; the Wild Realty Company 
to the Sechrest-Eller Company in Cuy- 
ahoga Falls; the Minty Insurance 





























Cc. IRVING THORNBURG 
Huntington, W. Va. 


C. Irving Thornburg of Huntington, 
W. Va., president of the West Virginia 
Association of Insurance Agents, will 
preside at the annual meeting in Park- 
ersburg next Monday. Mr. Thornburg 
has retired from the insurance business 
and is now in the sprinkler line. His 
father, C. W. Thornburg of Huntington, 
is a former president of the West Vir- 
ginia association and is one of its stal- 
warts. 








Agency to the Lockwood Agency in 


Milan. 





West Virginia Notes 


The Charleston (W. Va.) Continental 
Insurance Agency has been formed by 
O. G. Carper, M. H. Bowyer, C. H. Os- 
borne, J. O. Myers and John E. Carper. 

The Kanawha Insurance Agency of 
Charleston, W. Va., has been incorpo- 
rated with $5,000 capital. The incorpo- 
rators are H. E. Henry, W. R. Anderson, 
Alfred H. Lee, William H. Skees and 
Charles Uhrig. 




















DEFER TRANSFER OF OFFICE 


Agents’ Protest Holds Up Plan to 
Move Joliet Branch of Illinois 
Inspection Bureau 


Because of some protest on the part 
of agents in Joliet, Ill., the plan to trans- 
fer the Joliet office of the Illinois In- 
spection Bureau to Rockford has been 
temporarily deferred on the order of 
Frank H. Jones, publisher of the Illinois 
Inspection Bureau. 

The move was contemplated by Mr. 
Jones as part of the general program to 
concentrate the services of the bureau 
in fewer offices throughout the state, so 
that the facilities might be improved. 
Recently the Mount Vernon office was 
moved to East St. Louis. 


Fewer Offices Needed 


The need for a multiplicity of offices 
throughout the state does not now exist 
Mr. Jones believes, because the hard 
roads in Illinois make remote points ac- 
cessible to cities at a distance of 100 or 
200 miles. Greater efficiency and econ- 
omy will result from the centralization 
program, Mr. Jones is confident. 





Mr. Jones is in communication with 
the Joliet agents and it is believed that 
they will eventually concur in his views. 


MOVE MT. VERNON BRANCH 


The Mt. Vernon, IIl., branch office of 
the Illinois Inspection Bureau has been 
consolidated with the East St. Louis 
office and F. J. Jost, head of the East 
St. Louis department, is now in charge 
of the “Egypt” territory of Illinois. 

Frank H. Jones ordered the change, 
he explains, in order to provide “better 
supervision and efficiency,” which he 
believes a more centralized office pro- 
vides. 

R. O. Huffer, who has been district 
inspector in charge of the Mt. Vernon 
branch office, may enter field work. 


Indiana Field Meeting 


The Indiana Fire Underwriters As- 
sociation has announced its program 
for its annual meeting to be held at 
Lake Wawasee, Ind., June 17-18. The 
meeting will start Tuesday morning. 
The annual dinner will be held in the 
evening followed by dancing and a card 
party. 

The Field Men’s Relief Fund Asso- 


Illinois Town Sets 
Fire-fighting Style 


Fire Chief B. D. Hirsch of 
Millstadt, IIL, has issued an order 
that members of the fire depart- 
ment will answer all night alarms 
clad in their pajamas. The style 
of the garments will be left to 
the individual taste of the fire 
fighters. However, he recom- 
mended the use of very gaudy 
nighties so that identification of 
firemen will be simple in even the 
densest smoke. The order 
effective at midnight on June 1. 




















ciation will hold its annual meeting 
Wednesday morning. 





Seek to Strengthen Group 


INDIANAPOLIS, June 4.—The In- 
dianapolis Fire Insurance Agents Asso- 
ciation held a meeting yesterday at 
Horseshoe Lodge, north of the city, to 
discuss plans for strengthening the as- 
sociation. For several years a number of 
the largest agencies in Indianapolis 
have not been members and it is gen- 
erally felt that the association should 
be strengthened and that the difference 
should be ironed out. 


Muskegon Agency Incorporates 


The Easton Insurance Agency of Mus- 
kegon, Mich., has been incorporated as 
the Easton Agency. It has $5,000 capi- 
tal. Robert E. Easton is president and 
Carl A. Hallberg, vice-president. The 
agency was started by Robert P. 
Easton, grandfather of the present head 
of the agency, in 1884. It was taken 
over in 1902 by J. Mills Easton and in 
1916 by Robert E. Easton. Mr. Hallberg 
comes from Detroit. He started in the 
business 23 years ago with the Michigan 
Inspection Bureau in ‘Traverse City. 
More recently he has been in the field as 
state agent of the Norwich Union. 





Cancellation Threatened 


A move has been made in Birming- 
ham, a northern suburb of Detroit, to- 
ward the cancellation of all fire policies 
on public buildings and the reinsuring 
of these risks because of a charge by 
the village manager that same are much 
overinsured and others are underinsured. 
The manager has been empowered to 
draw up an estimate of the cost of can- 
celling the policies and reinsuring. 





Charles Connelly, Indiana examiner of 
the Commercial Union at the New York 
office, has spent the past two weeks in 
Indiana going over the field with Special 
Agents W. J. Henshaw and V. D. Weg- 





MAY TEST SELF SERVICE 
GAS STATION RULING 


A legal battle to prevent Alfred 
E. Hogston, Indiana fire marshal, 
from enforcing his recent order 
abolishing self-service gasoline 
filling stations because of alleged 
fire hazards, is in prospect. 

“T am anxious to enforce this 
ruling before the self-service idea 
spreads,” Hogston said. “An at- 
tendant should be on hand to aid 
in extinguishing any fire which 
might occur and to see that our 
departmental orders governing 
smoking and the use of matches 
around filling stations are en- 
forced.” 

Attorneys for oil companies af- 
fected by the order declared the 
state department will have to fight 
an appeal to the courts. 
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LOYAL TO PRINCIPLE—TO LOYAL AGENTS, LOYAL 
LOYALTY GROUP 


JANUARY 1, 1930, STATEMENTS 


ay BASSETT, Presiden WELLS T. BASSETT, Vice-President JOHN KAY, Vice-Pres’t and Treas. 
» mi. HASSINGER, Vice-President ORGANIZED 1855 ARCHIBALD KEMP, 2d Vice-President 


FIREMEN’S INSURANCE COMPANY 


OF NEWARK, N. J. SURPLUS 
ASSETS LIABILITIES, CAPITAL POLICYHOLDERS 


$60,811,870.00 $14,495,225.00 $18,777,000.00 $46,316,645.00 


HENRY M. GRATZ, President NEAL BASSETT, Chairman of the Board 
JOHN KAY, Vice-Pres’t A. H. HASSINGER, Vice-Pres’t WELLS T. BASSETT, Vice-Pres’t ARCHIBALD KEMP, 2d Vice-Pres’t 


THE GIRARD F. & M. INSURANCE CO. 
OF PHILADELPHIA, PA. 
$ 6,252,740.00 $ 3,401,657.00 $ 1,000,000.00 $2,851,083.00 


NEAL BASSETT, President WELLS T. BASSETT, Vice-Pres’t JOHN KAY, Vice-Pres’t and Treas. 
A. H. HASSINGER, Vice-Pres’t ORGANIZED 1854 ARCHIBALD KEMP, 24d Vice-Pres’t 


THE MECHANICS INSURANCE CO. 
OF PHILADELPHIA, PA. 
$ 5,078,813.00 $ 3,335,593.00 $ 600,000.00 $ 1,743,219.00 


neat BASSETT, President Wane in ics Ae ere JOHN KAY, Vice-Pres’t and Treas. 
. HASSINGER, Vice-Pres’t ARCHIBALD KEMP, 2d Vice-Pres’t 


NATIONAL-BEN FRANKLIN FIRE INS. CO. 
OF PITTSBURGH, PA 
$ 5,233,116.00 $ 3,070,630.00 $ 1,000,000.00 $ 2,162,486.00 


JOHN KAY, Vice-Pres’t A. H. HASSINGER, Vice-Pres’t WELLS T. BASSETT, Vice-Pres't NEAL BASSETT, Chairman of the Board 


SUPERIOR FIRE INSURANCE a Tee 
OF PITTSBURGH, 
$ 5,073,876.00 $ 3,061,200.00 $ 1,000,000.00 $ 2,012,676.00 


W. E. WOLLAEGER, President NEAL BASSETT, Chairman of Board JOHN KAY, Vice-Pres. 
A. H. HASSINGER, Vice-President WELLS T. BASSETT, Vice-Pres’t ARCHIBALD KEMP, 2d Vice-Pres’t 


CONCORDIA FIRE INSURANCE CO. 
OF MILWAUKEE, WIS. 
$ 5,564,987.00 $ 3,078,063.00 $ 1,000,000.00 $ 2,486,923.00 


CHARLES L. JACKMAN, President NEAL BASSETT, Vice-President 
JOHN KAY, Vice-Pres’t A. H. HASSINGER, Verne anetuns ont BASSETT, Vice-Pres’t ARCHIBALD KEMP, 2d Vice-Pres’t 


CAPITAL FIRE INSURANCE Co. 
: OF CONCORD, N. 
$ 652,382.00 $ _ 13,200.00 $300,000.00 $ 689,182.00 
CHARLES L, JACKMAN, President GANIZED 1905 NEAL BASSETT, Vice-President 
UNDERWRITERS FIRE.INSURANCE CO. 
CONCORD, N. H. 
$ 379,723.00 $ 187,080.00 $ 100,000.00 $ 192,643.00 


CHAS. H. YUNKER, President NEAL BASSETT, Chairman of Board OHN KAY, Vice-Pres’t 
A. H. HASSINGER, Vice-Pres’t WE on r? atte tee ARCHIBALD KEMP, 2d Vice-Pres’t 


MILWAUKEE MECHANICS INSURANCE CO. 
OF MILWAUKEE, WIS. 
$13,045,126.00 $_7,886,590.00 $ 2,000,000.00 $ 5,158,536.00 


J. pCorrTeLe ROWE, President E. J. DONEGAN, Vice-Pres’t and Gen’] Counsel S. WM. BURTON, Vice-Pres’t 
J. C. HEYER, Vice-Pres’t NEAL mee Chairman of Board S. K. McCLURE, Vice-Pres’t 
JOHN KAY, vars RL R. punt. Vice-Pres’t P. oom Veoeae E. G. POTTER, 2nd Vice-Pres’t 

A. H. HASSINGER. Vice-Pres ORG GANIZED 1874 LLS T. BASSETT, Vice-Pres’t 


METROPOLITAN CASUALTY | INSURANCE. CO. 


F NEW YORK, 
$14,945,383.00 $10,320,195. 00. "5 {,500,000.00 $ 4,625,187.00 


NEAL BASSETT, Chairman of the Board W. VAN WINKLE, Vice-Pres’t and Gen. Mgr 
C. W. FEIGENSPAN, President one — 1909 E. C. FEIGENSPAN, Vice- Pres't 
A. H. HASSINGER, Vice-Pres’t WELLS T. BASSETT, Vice-Pres’t 


COMMERCIAL CASUALTY INSURANCE CO. 


OF NEW YORK, N. Y. 
$14,741,017.00 $ 9,712,813.00 $ 2,500,000.00 $ 5,028,203.00 


TOTAL OF ASSETS TOTAL’ OF LIABILITIES TOTAL NET PREMIUMS 


$131,779,040* $58,562,251 $49,400,938 
WESTERN DEPARTMENT EASTERN DEPARTMENT PACIFIC DEPARTMENT 


844 Rush Street 10 Park Place 60 Sansome Street 
Chicago, Illinois Newark, New Jersey San Francisco, California 
H. A. CLARK, Manager CANAD teers W. W. & E. G. POTTER, 


H. R. M. SMITH Toronto, Canada Managers 
JAMES SMITH FRED W. SULLIVAN MASSIE & RENWICK, Limited, JOHN R.COONEY CHAS. H.GATCHEL 
Assistant Managers Managers Assistant Managers 












































“Includes Firemen’s stock holdings in other insurance companies on capital and surplus basis. 





mmm a mm mm mre 











THE NATIONAL UNDERWRITER 





June 5, 1930 














Policy Pays 

Attorneys’ fees 

Witness fees 

Court costs 

Other incidental 
expenses 

85% of judgment 


Policy Limits 
$10,000/ $30,000 


Policy Rates 

Reasonable, based 
on gross sales, 
class and location 
of store 


Policy Copyright 
By Allan Fisher 


Suppose 





False Arrest Insurance 


for Department Stores 


EPARTMENT stores realize 

the need for protection 
against claims arising from false 
arrests or malicious prosecution. 
These claims are constantly in- 
creasing. 


Insurance is now available under 
a copyright policy in the St. PAUL 
Mercury INDEMNITY that protects 
merchants against just such claims. 
This policy offers agents and 
brokers an entire new field of in- 
come from stores and merchants. 


Written through any agent or 
broker—rates and complete infor- 
mation upon request. 


D. A. FISHER, INC 


General Agents for United States 
FISHER BLDG., MEMPHIS, TENN. 


you have a fire tonight 

















Know Your Client’s 


The local agent’s ability to serve the prope 
erty owner is being effectively advertised 
to the public by the National Board of 
Fire Underwriters. Say they in a recent 
newspaper advertisement: 

The local agent is in a position to know 

his client and his client’s property. He is 

prepared to study the needs of each one— 


brings to each the special service required 
—and may save you money ....”’ 


The local agent finds American Appraisal 
Service a most effective tool for doing this. 


AMERIGAN APPRAISAL 


New York + Chicago + Milwaukee 


AN INTERNATIONAL ORGANIZATION 


@) 


Property 


THE 


GOMPANY 


and Principal Cities 























ner. It was Mr. Connelly’s first visit to 
Indiana. 

The General Underwriters of Indian- 
apolis has been incorporated with D.G. 
Trons, J. A. Cox, Maurice Donnelly, 
Robert H. Miles and George T. Kraas as 
directors. 

The Muncie Insurance Association of 
Muncie, Ind., the organization of local 
agents, announces that its members will 
close their offices every Wednesday 
afternoon during June, July and August. 

The Indiana State Fire Prevention As- 
sociation is making an inspection today 
(Thursday) of Bluffton, under the aus- 
pices of the chamber of commerce. This 
will be the last town inspection in In- 
diana until next September. 

Frank Green has bought the insurance 
business of the Jay County Savings & 
Trust Company at Portland, Ind., now 
being liquidated. Mr. Green was mana- 
ger of the insurance department of the 
trust company. 





Illinois Notes 








Chicago Underwriters, Inc., attorney- 
in-fact for Franklin Lloyds, have been 
licensed in Illinois. 

The fire college for prevention, con- 
trol and extinguishing fires, sponsored 
by the University of Illinois, will be 
held July 17-20 at Champaign. 

Title of the Perpetual Mutual Fire of 
Bloomington, Ill., has been changed to 
the United Fire Mutual Reinsurance of 
Hoopeston, Ill. 





Michigan Notes 








Incorporation papers have been filed 
for Insurors, Inc., of Detroit. Incorpo- 
rators are Roe H. Heal, John C. Emery 
and Edmund F. Appelhof, all of Detroit. 

Voters of Jackson, Mich., turned down 
a $519,500 water bond issue last week 
for the fourth consecutive time. “The 
vote was very close, a majority being 
registered for the bond issue, but the 
provision that a three-fifths majority is 
required proved fatal to the proposal. 





News of States in | 
the Northwest | 





COMPILING STATE FUND DATA 





Wisconsin Association Sends Question- 
naire to All Agents, Whether 
Members or Not 





MILWAUKEE, June 4.—The Wis- 
consin Association of Insurance Agents 
is sending out a letter to all local agents 
in the state to enlist their cooperation 
in giving information as to the en- 
croachment of the Wisconsin state fire 
fund on the business of the local agents 
and stock companies. 

Many school buildings and city and 
county properties have been covered re- 
cently by the state fund. Believing that 
all agents in the state, whether mem- 
bers of the association or not, are vitally 
interested in preserving lines on school 
buildings and other classes of public 
property, association executives are tak- 
ing steps to gather specific information 
on the extent to which the state fund 
has written business in the various com- 
munities. 

When this data is assembled, accord- 
ing to Joseph G. Grundle, secretary, it 
will give valuable information to aid the 
local agents in conserving this business 
for themselves, or in reclaiming it from 
the state fund. 

Three points are being taken up in 
the questionnaire: (1) Whether school 
buildings or other property in the indi- 
vidual agent’s town and adjacent towns, 
are now written in the state fund; (2) 
if these risks are not now in the state 
fund, whether there is any possibility 
of their passing from the control of 
local agents into the fund; (3) to advise 
the association of the expirations on ex- 
isting coverages on such public prop- 
erty, whether in stock companies or 
otherwise. The information asked in 
this latter point is simply -to the risk, 
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... for the 
PROTECTION 


0 f American 
Motorists abroad 


Full-coverage insurance of American- 
owned tourist automobiles abroad is 
the latest addition to the complete 
facilities provided by the A. I. U. in- 
surance services, for the protection of 
American properties in the foreign 
field .. . and the first of its kind to be 
issued by an American insurance com- 


pan }: 


A single protection note, covering 
all risks in one document, and a wide- 
spread network of resident agents, or- 
ganized throughout practically every 
country in Europe (Russia excluded), 
are among the many conveniences pro- 
vided with this latest policy. 


BROKERS: Write or call for Booklet “A,” 
Automobiles in Europe, containing detailed 
information of the low-cost premiums and 
comprehensive clauses included in this 
essential protection. 


--- AMERICAN... 
INTERNATIONAL 
UNDERWRITERS 
CORPORATION 


80 William Street, New York 
John 2309 


A complete unit for protection that encircles 
the globe—complete facilities for handling 
fire and allied lines of insurance tor 


AMERICAN-OWNED 
FOREIGN PROPERTIES 
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the date of expiration, and whether or 
not it is in the state fund. 

An application blank for membership 
in the Wisconsin association is enclosed, 
so that agents who are not members 
may affiliate with the association to help 
in solving the problem of the state fund, 
as well as other problems of the local 
agents. 

An intensive membership campaign 
will be started by the association about 
June 15. Alvin W. Fox, Oshkosh, presi- 
dent, is very active in enlisting interest 
in this campaign. 





MUTUAL COMPANIES 
WILL HOLD MEETING 





The annual meeting of the Northwest- 
ern Association of Mutual Insurance 
Companies will be held at Minneapolis, 
June 18-19. The membership in the or- 
ganization comes from Minnesota, 
Iowa, North Dakota, South Dakota and 
Wisconsin. A talk will be given by A 
J. Dunlap of Omaha, dean of the Col- 
lege of Commerce and athletic manager 
of the University of Omaha. Clyde B. 
Helm, secretary of the Minnesota In- 
surance Federation, will speak on legis- 
lation. James S. Kemper of Chicago, 
president of the National Federation of 
Mutual Insurance Companies, will make 
an address. 


TO HOLD FIRST SOUTH DAKOTA 
FIRE SCHOOL IN MADISON 





The first South Dakota fire school will 
be conducted for five days beginning 
June 23 at Madison. Study of fire fight- 
ing methods will be made and practical 
drills with fire department equipment 
will be carried out. The school is the 
outgrowth of the South Dakota Annual 
Volunteer Firemen’s Tournament and 
was made possible by the cooperation of 
the South Dakota Firemen’s associa- 
tion and the South Dakota Fire Chief’s 
association with the state fire marshal. 

The school will be divided into three 
sections, each section receiving one full 
day of drill in practical evolutions 
under the direction of Battalion Chief 
Lockhart, drill master of the Minne- 
apolis fire department. 

On June 27 competitive contests will 
be held between fire department squads, 
who have participated in the school, and 
money awards will be made. 


TRADE, NOT CASH REFUNDS, 
AVAILABLE IN WISCONSIN 








In the May 29 edition of THE 
NATIONAL UNDERWRITER, Commissioner 
Freedy of Wisconsin protests that his 


statement on the matter of initiating 
lower rate levels in Wisconsin was in- 
correct. The inference gained from the 
published statement was that policy- 
holders were entitled to cash refunds on 
their unexpired policies after Feb. 17, 
1930. This is not true. 

Policyholders may take advantage of 
the decrease in rates by accepting the 
equivalent of the refund in trade but 
not in cash. Contracts may be can- 
celled and rewritten for a new term on 
the basis of the new rate but policies 
may not be indorsed for the unexpired 
term at the lower rate levels. 

The incorrect impression apparently 
first gained circulation through an in- 
terview with Commissioner Freedy pub- 
lished by the “Capital Times” of Madi- 
son, Wis. The newspaper article pro- 
voked considerable discussion and 
elicited a further statement from Com- 
missioner Freedy. 

“The rates,’ Mr. Freedy’s statement 
declared, “were reduced by mere appli- 
cation of a lower basis table which 
would have the effect of producing a 


lower final rate. In such a reduction 
the insured has contributed nothing 
toward producing a lower rate and 


therefore should not be entitled to re- 
ceive the benefit of that reduction until 
the expiration of his present policy for 
the reason that if his rate had been ad- 
vanced the companies would not have 





RADIO STATIONS ASKED 
TO ELIMINATE WILDCATS 


BISMARCK, June 4—North 
Dakota radio station operators 
have been asked by Commissioner 
Olsness to discontinue advertis- 
ing of unauthorized insurance com- 
panies. 


“There may be a question as to 
the legal status of such advertis- 
ing,” Mr. Olsness said in a letter, 
“yet we trust you may give our 
insurance men the benefit of the 
doubt. The offending companies 
are generally concerns of doubtful 
standing offering cheap policies, 
In case of loss under such con- 
tracts claimants have no recourse 
in collecting indemnity except 
through the aid of the insurance 
department of the home state of 
the company involved. The North 
Dakota department has no juris- 
diction over companies not ad- 
mitted in the state. Furthermore, 
North Dakota receives no taxes 
on insurance business placed out- 
side the state.” 














been able to collect the increase but 
would have been obliged to carry their 
policies at the old rate until expiration.” 





Meet With Grand Nest 


FARGO, N. D., June 4.—The sum- 
mer meeting of the Dakota Blue Goose, 
usually held at Alexandria, Minn., in 
June has been postponed and will be 
held in the Black Hills of South Da- 
kota in connection with the Grand Nest 
meeting Sept. 9-12. Headquarters will 
be at Rapid City, S. D. 





Stand Taken on Hail Losses 


GRAND FORKS, N. D., June 4.— 
Judge H. W. Swensen, Devils Lake, in- 
dependent candidate for North Dakota 
insurance commissioner, speaking here 
last week laid stress on the payment of 
state fund hail losses. 

“The demand that hail losses be paid 
immediately after their adjustment is 
only justice to the farmers suffering the 
loss, who need the ready cash,” he said. 
“The money is in the state treasury 
and it is only fair that it should be 
used for that purpose.” He also urged 
the placing of counties where 75 per- 
cent of the land was withdrawn from 
hail insurance in the excepted class and 
requiring the listing of land for insur- 
ance in such counties, instead of its 
withdrawal as is necessary under the 
present law. 





Fargo Office Opened 


FARGO, N. D., June 4.—A Fargo of- 
fice at 13 Broadway has been opened by 
E, L. Helling of the Helling agency 
in Minot. M. S. Helling will be in 
charge and George Helling of Bismarck 
will serve as state field man, assisted by 
Henry Max. The company will have 
the state agencies for the Hudson Fire, 
Svea Fire, Hudson Underwriters and 
the Westchester Fire. 





Adjustment Office in La Crosse 


office of the Western 
Adjustment has been opened in the 
Rivoli theater building at La 
Wis., with L. M. Angelhard as resident 
adjuster. Mr. Angelhard was formerly 
with the Madison branch of the Western 
Adjustment. 


A new branch 


Crosse, 





James Addresses Kiwanis 


Clarence R. James, special agent for 


the Aetna in Wisconsin, was the prin- 
cipal speaker before the Kiwanis Club 
at South Milwaukee at a dinner meet- 
ing June 3, on “Flaming America.” He 


discussed the leading causes of fire. 





Wisconsin Agencies Incorporated 


The Kruger Insurance Agency of 
Green Bay, Wis,, has been incorporated 
by H. Kruger, W. Kruger and L. Lamine. 

The Elmer H. Kambe Agency, Mil- 
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HE cooperation given to agents 
by the Philadelphia Fire and 


Marine Insurance Company in 


uggs 


} 


zs 


selling the so-called insurance 
sidelines, has given to those side- 
lines a new importance which 


means only one thing — increased 


premiums from the same list 


of assureds. 


PHILADELPHIA 
FIRE and MARINE 
INSURANCE COMPANY 


HEAD OFFICE: 1600 Arch Street, Philadelphia 
CHICAGO: 209 West Jackson Boulevard 
SAN FRANCISCO: 200 Bush Street 
ATLANTA: 8th Floor, Hurt Bidg. 














CAN HOTEL SERVICE BE DIFFERENT? 


...Jjust register once at 
THE NEW YORKER 


.-- you will see 


nee Manhattan prepared to 
take The New Yorker as “just 
another hotel” and was amazed to 
find something decidedly different! 

For here is not just the largest 
hotel in the world’s largest city... 
here is a new and quite novel idea 
in hotel management. 


THE 
2500 rooms . . 
with tub 
Servidor, 
water. Four popular priced 


NEW YORKER has 
. every one 
and shower bath, . extremely 
circulating ice- hard to describe, because it is built 


restaurants .. . floor sec- around that indefinable thing called 


retaries . located with “service.” 
immediate access to the- f‘ . 
atres, shops and business Amidst the cordial, comfortable 


. direct tunnel connec- 
tion to Penn Station... 
B. & O. Motor Coach con- 
nection . . . rates $3.50 a 
day and up. 85% of the 
rooms are $5 or less. Suites 
$11 a day and upward. 


atmosphere...a friendly hospitality, 
refreshingly old-fashioned in spirit, 


a 
... The 


‘individualized 


strikingly modern in manner 
New Yorker idea of ‘ 
service” is creating a new and 
pleasant phase in contemporary 
hotel living. 


THE 


RALPH HITZ, Managing Director JFHIQ’QWTEL 


34TH STREET AT 8TH AVENUE, NEW YORK CITY 
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GREAT AMERICAN 





CLIP FOR FUTURE REFERENCE oa 
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Who is the policyholder under the 
Residence Burglary, Theft and Larceny 
policy form? 


The policyholder is the person or persons 
named in the policy and all relatives by blood or 
marriage, and other persons, excluding guests 
and servants, permanently residing with him who 
do not pay board or rent. 


Great American 
Audemnify Company 
CASUALTY New Pork SURETY 


We'll gladly answer your questions 














Germanic Fire 


Insurance Company 
of New York 


122 E. 42nd Street New York City 


NORMAN T. ROBERTSON 
President 
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Surplus as to Policyholders.............. 2,079,013 


Germanic Representation An Agency Asset 

















waukee, has been incorporated by E. 
Kambe, L. G. Zander and H. L. Mount. 

The Security Insurance Agency of 
Marshfield, Wis., has been incorporated 
by M. Ryan, M. R. Laird and W. W. 
McCulloch. 


Smith With Baker Brothers 


Clay D. Smith, who has been in the 
insurance business at Casselton, N. D., 
since 1915 and who now becomes asso- 
ciated with Roy and Julius Baker in the 
taker Insurance Agency, Fargo, has been 
operating a business which was estab- 
lished by his father, the late Douglas 
S. Smith, at Casselton in 1900. He will 
have charge of the farm department and 
coliections and will work with the Baker 
brothers on all classes of insurance. 


James Made Chairman 

MILWAUKEE, June 4—Clarence R. 
James, Milwaukee special agent for the 
Aetna, is chairman of the general com- 
mittee in charge of arrangements for the 
annual meeting of the Wisconsin Fire 
Underwriters Association at the Alpine 
Resort, Egg Harbor, June 25-26. He 
succeeds W. I. Gillen, who recently re- 
signed, 


The Dean Schedule Training Course 
treats in detail the subject of fire walls, 
parapets, lofts and elevator shafts and 
their part in determining the fire insur- 
ance rate. As an agent completely 
fitted to adequately sell good fire insur- 
ance you need a working knowledge of 
these subjects. Write The National 
Underwriter Company, 420 East 4th 
street, Cincinnati, O., for descriptive 
booklet. 





Wisconsin Notes 











E. A. Piepenbrink & Co. of Milwaukee 
have filed articles of incorporation. In- 
corporators are E. A. Piepenbrink, F. 
Piepenbrink and H.C. Thull. Mr. Piepen- 





brink was formerly a member of Pie- 
penbrink & Roehr, underwriting in an 
agency for the Wisconsin Mutual Lia- 
bility, which was recently taken over by 
the Liberty Mutual of Boston. 

The Security Insurance Agency, 
Marshfield, Wis., has been incorporated 
by M. Ryan, M. R. Laird and W. W. 
McCulloch. 

Allen J. Roberts, president of the Rob- 
erts Company agency of Milwaukee, has 
been elected a director of the Milwaukee 
Rotary Club. 

Loss of $350,000 was sustained in a fire 
which destroyed the St. Aemilian’s or- 
phan asylum at St. Francis, Wis. Valu- 
ation of the building was $400,000 and 
it was insured for $225,000. 

Ray P. Hiller of the Ray P. Hiller 
agency, Milwaukee, has been elected 
president of the Milwaukee Lions Club 
for the ensuing year. Mr. Hiller was 
also chosen to attend the international 
convention of the club in Denver July 
15-19. 

The annual conference of the Fox 
River Valley and Lake Shore Safety 
Council will be held in Green Bay, Wis., 
June 4. Earl E. Fisk, prominent Green 
Bay local agent, is chairman of the 
group which is making arrangements 
for the conference. 

Articles of incorporation have been 
filed by the Elmer H. Kambe Agency, 
Milwaukee, with E. Kambe, L. G. Zan- 
der and H. L. Mount as incorporators, 
and the Kruger Insurance Agency, Green 
Bay. H. Kruger, W. Kruger and L. La- 
mine are the incorporators. 


Minnesota Notes 


Commissioner Brown of Minnesota is 
scheduled to address the Glendorado 
Farmers’ Mutual at its annual meeting 
in Isle, Minn., this week. 

Cc. P. Diepenbrock, deputy state fire 
warden, has threatened court action 
against the Duluth city council for fail- 
ure to raze a condemned public works 
division building. 

Mike J. Gibbons, noted boxer of a 
generation ago and now engaged in the 
general insurance business in St. Paul, 
is a candidate for sheriff of Ramsey 
county. 











IN THE MISSOURI VALLEY 








KANSAS BLUE GOOSE ELECTS 


Harry T. Stephens of the North Amer- 
ica Was Chosen Head of 
the Pond 


TOPEKA, KANS., June 4—The 
Kansas Blue Goose held its annual 
meeting and election of officers this 
week. 

The following officers were elected: 
Harry T. Stephens, North America, 
most loyal gander; Clarence E. Bleck- 
ley Rhode Island, supervisor; L. B. 
Burt, secretary of the preferred risk, 
custodian; H. O. McIntosh, Hanover, 
guardian; Byron R. Ward, Law Union 
& Rock, wielder and Howard Searle of 
the National, keeper of the golden 
goose egg. 

Name Patton and Dekker 


Earl D. Patton of the Northern who 
was most loyal gander during the past 








year and N. Dekker of the America 
Fore group were elected delegates to 
the grand nest meeting. The following 
were elected guards: M. R. Lovington, 
Joe F. Springer, H. J. Helmkamp, J. G. 
McFarland, W. R. Kirk and L. H. Bal- 
lard. Three gosling were initiated. A 
Dutch luncheon preceded the meeting. 





Visit Missouri Agents 

KANSAS CITY, MO., June 4.—T. S. 
Ridge, ir., president of the Missouri As- 
sociation of Insurance Agents; Wilbur 
F. Maring, jr., executive secretary; W. 
O. Woodsmall, state agent of the Fire 
Association of Philadelphia, and Carl S. 
Lawton of Lawton-Byrne-Bruner, St. 
Louis, are visiting local agents in the 
following Missouri cities this week in 
interests of the state association: Farm- 
ington, Fredericktown, DeSoto, Cape 
Girardeau, Sikeston, Charleston, New 
Madrid, Caruthersville, Kennett, Poplar 
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Bluff, Dexter and St. Louis. This is the 
third in a series of development trips. 





Vernor on Iowa Program 


The program has been arranged for 
the annual banquet of the Iowa State 
Fire Prevention Association in Des 
Moines next Monday. In addition to an 
address by Richard E. Vernor of the 
Western Actuarial Bureau, talks will be 
made by representative members of the 
association. The new fire prevention 
motion picture film “Ruin in Review,” 
will be exhibited. 





Plan Fire Prevention Confab 


President C. H. Mann of the Missouri 
State Fire Prevention Association is 
planning an unusually fine program for 
the annual meeting in Columbia June 
25-26. Among the speakers expected 
are Charles E. Varley, assistant man- 
ager of the Springfield; Clem E. 
Wheeler, assistant general agent of the 
Hartford, and Frank S. Dickson, laws 
committee of the National Board. Gov- 
ernor Caulfield has been asked to speak 
also. 








John G. Groves Dies 


John G. Groves, vice-president of 
Groves Brothers & Co., Kansas City, 
Mo., died suddenly of apoplexy 12 hours 
after he arrived in Paris for his cus- 
tomary summer vacation abroad. 

Mr. Groves was born in 1865. 





In 1886 





he went to Kansas City to join his elder 
brother in the real estate business of 
Simpson & Groves, which on Mr. Simp- 
son’s death in 1909 was incorporated as 


Groves Brothers & Co. His brother, 
Frank S. Groves, is president of the 
Groves Brothers & Co. Roscoe C. 
Groves, a nephew, is president of the 
Kansas City Association of Insurance 
Agents. 





H. J. Woods Wins Honor 


H. J. Woods of the Missouri Inspec- 
tion Bureau has been appointed on the 
St. Louis, Mo., committee of examiners 
for licensed electrical contractors and 
maintenance men to serve for two years. 





Missouri Notes 








Joseph F. Leffson, vice-president of 
the Merchants Fire of New York, vis- 
ited Kansas City last week. 

The Western Adjustment Company 
offices in Kansas City, Mo., have been 
moved to the new Fairfax building at 
Eleventh street and Baltimore avenue. 

Miss Winifred C. Walker, a free lance 
insurance solicitor, has been reelected 
president of the St. Louis Business & 
Professional Women’s Club. 

T. E. Griffith, staff adjuster for the 
America Fore companies in Kansas and 
Missouri, was the guest speaker at the 
May meeting of the Heart of America 
Blue Goose in Kansas City, Mo. 

Porter Martin, well known local agent 
at Springfield, Mo., is now a grandfather 
for the second time, a daughter having 
been born to Mrs, Berton Dixon, Water- 
loo, Ia., his daughter. 
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TEXAS CITIES ARE REPORTED 





Abilene and Corpus Christi Inspected by 
National Board—Water Supply 
Found Inadequate 





According to records of the state fire 
marshal’s office the actual insurance 
losses paid by stock companies in Abi- 
lene, Tex., in the past five years was 
$492,342 with average per capita loss 
of $4.92. 

Engineers of the National Board de- 
clare the water supply to have some 
unreliable features although the quanti- 
ties available are generally fair to good. 
The fire department is fairly well 
equipped but seriously undermanned. 
The fire alarm system is fairly adequate 
and reliable. Valuable fire breakers di- 
vide the principal mercantile district into 
two sections. Inferior construction and 
severe exposures make serious individual 
and group fires probable, because of fair 
public fire fighting facilities, low heights 
and good street widths and none other 
than block fires should occur. Serious 
fires are probable in the warehouse dis- 
trict. 


Corpus Christi Report 


The National Board reports actual in- 
surance losses paid by stock companies 
in Corpus Christi, Tex., at $135,475 dur- 
ing the five year period, 1924-29 with 
an average per capita loss of $1.26. The 
water supply was declared to be inad- 
equate and unreliable while the fire de- 
partment is seriously undermanned and 
only fairly well equipped. The fire 
alarm system is declared to be mainly 
adequate and reliable. Low heights and 
interior open spaces help to reduce the 
hazard in the principal mercantile dis- 
trict although frequent high winds, only 
fair street widths and inadequate fire 
fighting facilities are said to create a 
moderate danger of the large portions 
of the district being involved. Minor 
os aaa district is subject to group 

res, 





FLOYD WEST & CO. EXPLAIN 
POSITION OF THE TOKIO 





Floyd West & Co., general agents at 
Dallas, have taken up with the Texas 


item of news stating that James N. 
Tardy Company, an incorporated agency, 
had brought a mandamus before the 
Texas supreme court in an effort to re- 
quire the board to issue it a license. In 
the allegation the newspaper account 
stated that the corporation had been 
offered the agency of the Tokio. Floyd 
West & Co. are general agents of the 
Tokio in Texas. 

The issue arises over the ruling of the 
board of commissioners that it will not 
license an incorporated agency. Floyd 
West & Co. state that they are not in- 
terested at all in the suit and are not a 
party to it. It seems that the Tardy 
company’s attorney secured a requisi- 
tion for a license from a West employe 
properly made out but it was never 
turned over to the department. The 
heads of the general agency knew noth- 
ing about the matter. 





Would Remove State Building Hazards 
AUSTIN, TEX., June 4.—The state 


fire insurance department has made 
recommendations to the state board of 
control for removal of fire hazards in 
eleemosynary institutions in Austin and 
San Antonio and the general land office 
building in Austin. 

Although the investigations revealed 
hazardous conditions, Commissioner De- 
Weese declared that the conditions gen- 
erally in the state eleemosynary build- 
ings did not approach the hazards pres- 
= in the state penitentiary at Hunts- 
ville, 





Tulsa Loss Ratio Lowest 


Tulsa established the smallest per 
capita fire loss during 1929 of any of the 
six larger Oklahoma cities, a report re- 
ceived by Commissioner Read indicates. 
The Tulsa record was 75 cents per cap- 
ita, as against a per capita loss of $3.67 
in Muskogee, highest in the state. Okla- 
homa City loss per person was $3.29, and 
Sapulpa loss was 96 cents. Tulsa’s loss 
on buildings was $55,784, and contents, 
$73,074, Oklahoma City’s building loss 
was $305,184 and $353,522 contents. 





Austin Smith With Harrison 
Austin Smith, for several years with 
the insurance department of the Bank- 
ers Trust Company, Little Rock, has 





board of insurance commissioners the 





been made manager of the fire and cas- 





SPECIALISTS | 
| INSURANCE STOCKS | 


Quotations and Statistics gladly furnished. 


CHARLES SINCERE & COMPANY 
231 So. La Salle St. 
Chicago 
Branch Office, Palmer House 


MEMBERS 
Chicago Board of Trade 
Asso. Member, N. Y. Curb Ase’n. 











All Phones State 2400 


New York Stock Exchange 
Chicago Stock Exchange 





Refer to Quotations that appear regularly in 
THE NATIONAL UNDERWRITER 

















—— INSURANCE STOCKS }— 





BOUGHT -- SOLD -- 


QUOTED 


Mr. Howard W. Cornelius has specialized in 
Insurance Stocks for the past nineteen years. 


Inquiries Invited 


H. W. CORNELIUS & CO. 


105 So. La Salle St. Telephone Randolph 9168 











Chicago 
HOME OFFICE (|: 


ue 


Automobile Insurance—Full Coverage—All in One Policy 
Plate Glass and General Liability Insurance 
Assets Over 114 Million—Surplus to Policyholders $600,000 











Agents wanted in Alabama, Arkansas, California, Florida, Prem Illinois, J R, Jones, 
Indiana, —_ Kansas, Kentucky, Michigan, Missouri, O , Pres. & Mgr. 
Oregon, Tennessee, Texas and Washington. 








Since 
1899 The Northwestern Fire & Marine In- 
surance Company has been giving a complete 
insurance service of practical value_to agents. 


NOW WRITING 
FIRE TORNADO HAIL LIGHTNING 
AUTO EXPLOSION RIOT SPRINKLER LEAKAGE 


Applications welcomed in territory where this company is not 
already represented. 


JOHN H. GRIFFIN, President 


NORTHWESTERN 


FIRE & MARINE INSURANCE COMPANY 
MINNEAPOLIS, MINNESOTA 
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ualty departments of the Harrison] surance on municipal buildings and] ment, annual get-together dinner, danc- | taken notes. The situation, therefore, is 
agency, Little Rock. The Harrison | property. He estimates that some of | ing and sailing boat race and motor boat | far from encouraging. Local agents de- 
agency heretofore has devoted its efforts | the buildings are 331%, percent over in- 


solely to the life field as general agents 
for the Home Life. 


Rather Made Manager 
Gordon S&S. 
of the 
Bankers Trust 
Ark., has been 
ceed Andrew 
York as an 
Higgins. 


lather, 
insurance 


assistant manager 
department of the 
Company, Little Rock, 
elected manager to suc- 
Friberg, who goes to New 
executive with Johnson & 


Arkansas Pond Meets 


The Arkansas Blue Goose will hold 
Blue Goose Day in Little Rock on Satur- 
day morning. The program will start 
when the goslings have their pin- 
feathers plucked and will be continued 
with swimming, golfing, card tourna- 
ment, dinner and dancing. 


Eberle Speaks at Shawnee 


OKLAHOMA CITY, June 4—W. SS 
Eberle, general agent, was principal 
speaker at a meeting of the Shawnee 
local agents’ association in that city. 
His subject was “Side Lines in Insur- 
ance,” primarily marine coverage. 


Discuss Agency Situation 


OKLAHOMA CITY, June 4—Represen- 
tatives of the field men’s clubs met 
June 1 with the Associated Fire & Cas- 
ualty Underwriters of Oklahoma City to 
continue discussion of adjusting the mul- 
tiple agency situation in the city. A 
committee was authorized to take ac- 
tion at a future conference of represen- 
tatives of both organizations. 


Regional Meeting of Agents 

OKLAHOMA CITY, June 4—A _ re- 
gional meeting of the Oklahoma Asso- 
ciation of Insurors has been tentatively 
set for June 11 at Lawton. Plans call 
for a joint luncheon with the Lawton 
chamber of commerce. Commissioner 
Read is scheduled as principal speaker. 


Tulsa Surveys Insurance 


TULSA, OKLA., June 
being made by the city 


4—A survey is 
auditor of in- 





sured. He 
automobiles 
which he 
saving. 


proposes 
and 


says 


insuring the city’s 
trucks under a policy 
will effect a 20 percent 





Texas Notes 











The Prudential Fire of Oklahoma City 
has been licensed in Texas. 

The Harvill Insurance Agency in 
Dallas National building, Dallas, 
been sold to Cochran & Houseman. 
Harvill died several weeks ago. 

Dallas losses for April were nearly 
$179,000, the heaviest of any month since 
April, 1929, when the figure was $200,000, 
City Fire Marshal Thompson reports. 


the 
has 
Mr. 


Oklahoma Notes 
Stokes agency, 
sold to Cc. W. 
the Home 


The Norman 
Okla., has been 
operating as 
Agency. 

Clarence Haskett, formerly with Over- 
holser & Avey, Oklahoma City, has 
nounced will open his own agency in 
the new Midwest ‘building. Before join- 
ing Overholser & Avey Mr. Haskett was 
assistant manager of the Oklahoma In- 
spection Bureau. 


Wewoka, 
Cowart, 
Insurance 


Southwest Notes 


of fire prevention 
provoked great interest at the 
tion of the Oklahoma Fire 
Tulsa, June 2-4. 

D. M. Ramsey, 


methods 
conven- 
Chiefs in 


Discussion 


in charge of the farm 
department, Aetna of Hartford’s Okla- 
homa agency, addressed the Insurance 
Women’s Association on farm insurance. 
Miss Vera Harper presided. 

After establishing a record for low fire 
loss ratio in 1930, Oklahoma City suf- 
fered estimated loss of $150,000 in de- 
struction of the coliseum. The building 
was insured for $115,000. It contained 
113 automobiles in storage. 

George W. Smith of Detroit spoke 
on arson at the convention of the Okla- 
homa State Firemen’s association 
2-4, at Tulsa. Chief George Goff of 
Oklahoma City spoke on “Overhauling,” 
and Richard Lloyd of Tulsa on a history 
of fire departments. 








IN THE SOUTHERN STATES 














QUAID ON MISSISSIPPI CARD 


Harrington, Evans, Wheeler Are Also 
Scheduled to Address Agents at 
Biloxi, June 17-18 


Among the features scheduled for the 
32nd annual convention of the Missis- 
sippi Association of Insurance Agents 
at Biloxi, June 17-18 is an address by 
W. Eugene Harrington, past president 
National Association of Insurance 
Agents. Among the other speakers will 
be William Quaid, executive vice-presi- 





dent Southern Fire of New York; 
Charles T. Evans, vice-president Home 
Fire of Little Rock, and Lloyd T. 
Wheeler, manager Mississippi State 
Rating Bureau. 

The address of welcome will be de- 
livered by George R. Rea in behalf of 
the Mississippi Coast Underwriters As- 
sociation, of which Mr. Rea is a past 
president. Col. J. H. Johnson, past 
president of the Mississippi Association 
of Insurance Agents, will make the re- 
sponse. The meeting will be under the 
gavel of President Frank Ransom. 

Among the entertainment features 
will be a bridge party and golf tourna- 





ride to Isle of Caprice in the Gulf of 
Mexico. 


PLAN SOUTH CAROLINA MEET 


Commissioner King, McCravy, Burton, 
Stuckey, Green, on Columbia 
Program June 10 


In addition to the reports of officers 
and open discussions the South Caro- 
lina Association of Insurance Agents 
has arranged for the appearance during 
its 32nd annual convention on June 10 
of Commissioner King of South Caro- 
lina. The convention will be held in the 
Jefferson hotel, Columbia. 

Other addresses will be given by 
Howard McCravy of Spartanburg, who 
will discuss the agents’ qualification bill 
and by Fred S. Burton of Galveston, 
representing the National Association of 
Insurance Agents on the program. J. F. 
Stuckey will deliver the president’s re- 
port; Simpson F. Cannon, 
the executive committee’s report, while 
W. H. Lawrence will give an account 
of the secretary’s stewardship. 


chairman, | 





Treas- | 


urer T. R. Miller will report to the con- | 


| vention as well as Alester G. Furman, 


| who will tell of the legislative commit- 





tee’s work. The two chairmen of the 
organization committee, J. L. Farmer 
and S. C. Fair, will also address the 
convention. 

Review Charlotte Meet 


J. M. Green will review the Detroit 
meeting of the National association, 
while Henry P. Moses will give his ob- 
servations of the Charlotte meeting. 

Discussions will be conducted on the 
subject of increased commission, pre- 
mium finance plan, Interstate Under- 
writers Board, association advertising, 
cooperative and state warehouse cotton, 
and a full-time secretary. 


AFFECTED BY BANK FAILURES 


Southern Agents Are Getting the Hot 
End of the Bargain 
Down South 


BIRMINGHAM, ALA., June 4.—The 
financial situation throughout the south 
is affecting local agents materially. Col- 
lections are very tight in almost all 
points. There have been a number of 
bank failures in Alabama since the first 
of the year. Many agents have had 
their deposits in these banks. Some of 
the banks have been serving as agents. 
Then assureds who had not paid their 
premiums had their deposits in these 
banks and have been unable to make the 
turn since. Some of the banks have 
been rather disastrous failures and will 


not pay depositors more than 25 per- 
cent. Agents have been endeavoring to 
finance their best assureds and have 
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clare that they can write plenty of insur- 
ance but they cannot get anything for it. 


Alabama Executives Confer 


MONTGOMERY, ALA., June 4.— 
Committees of the Alabama Association 
of Insurance Agents were appointed at 
a meeting of officers and committee 
chairmen last week at Birmingham in 
the office of Charles L. Gandy, past 
president. Important matters that may 
be considered by the next legislature in 
January were discussed. Members will 
be mailed letters, urging them to sound 
out legislative candidates on questions 
that promise to be brought up. 


Change in Kentucky Program 


LOUISVILLE, KY., June 4—A 
change has been made in the program 
for the annual meeting of the Kentucky 
Association of Insurance Agents and its 
joint sales congress with the Kentucky 
Fire Underwriters’ Association. Albert 
L. Gale, president of the advertising 
firm of Gale & Pietsch, Chicago, will 
speak in place of Wallace Rogers at the 
banquet June 10. Julius V. Bowman, 
Fire Association, will be toastmaster as 
representative of the Kentucky Fire 
Underwriters Association. 


Louisville Board to Attend Hearings 


LOUISVILLE, KY—A _ committee 
representing the Louisville Board will 
attend the meeting of the Insurance 
Commissioners Committee on acquisi- 
tion costs, June 11-13, in Chicago. 
Frank H. Brown, president; Edward J. 
Miller, a past president, and Leo E. 
Thieman, secretary, are the members. 


Farm Losses Decrease 
MONTGOMERY, ALA., June 4.— 


Farm fire losses have been unusually 
high in Alabama during 1930 until about 
two weeks ago and a decided decrease 
is now in evidence, according to agents 
of companies specializing in farm in- 
surance. 


Servants’ House Included 

FRANKFORT, KY., June 4.—The 
Kentucky court of appeals has affirmed a 
judgment against the Firemen’s for $918 
loss on household goods insured in a 
“one story shingle roof building to be 
used for dwelling purposes.” The fur- 
niture was stored in a one room build- 
ing known as the servants’ house, but on 
the same lot as the dwelling. The com- 
pany contended it was intended to in- 
sure the furniture only in the dwelling, 
and not in the servants’ house. 


Inspect Versailles, Ky. 


Twenty-five members of the Kentucky 
Fire Prevention Association visited Ver- 
sailles, Ky., inspecting the business dis- 
trict, churches, schools and public build 


ings. There were 77 inspections made, 
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NEW YORK and 


SI” ST. +0 7“ AVE. 
opposite PENNA.R.R.STATION 


1200 Rooms 
each with 
Bath and 
Servidor 


ERNEST G. KILI 
Gen. Mgr. 


ROOM *° BATH: 3% UP. 
















HOTEL 


LOCKERGIE 


121 SOUTH ILLINOIS STREET 
Newest ana Most 
Modern Hotel 
In the City 
ALL ROOMS OUTSIDE 
AND EACH WITH BATH 

vrYwrvr 





$QSO AND UP 
DOUBLE 


AND UP 

$Me ONCLE 
RAD/IO IN 

EVERY ROOM 

rw vr 
ARTHUR ZINK 
Manag. 
* Director” 


>. Ve 


~ 





INDIANAPOLIS 














The New 
NICOLLET HOTEL 


Minneapolis 


Has become the headquar- 
ters for Insurance men of the 
Twin Cities. You will meet 
your friends here. 





600 First Class Rooms at very 
moderate prices, 


Three Restaurants— 


Excellent food— 
Sensible prices— 


Good beds— 
Sleep in comfort 


— Fireproof throughout — 





L 











Wits 








Pro-rate School Insurance 
AUGUSTA, June 
county board of education has dis- 
tributed its fire line of $1,462,050 with 
a one-year rate of .5673 and the tornado 
line amounting to $679,025, with a one- 
year rate of .3677 pro-rata among all of 
the 34 agents doing business in Augusta 


4—The Richmond 





Regional Meeting Scheduled 
NASHVILLE, TENN., June 4- 
Tennessee Association of 
Agents will hold a 


The 
Insurance 
regional meeting at 


Jackson June 20. Jackson agents are 
busy making arrangements. Only local 
agents will attend and all the time will 


be devoted to discussions of problems. 





North Carolina April Loss 
North Carolina's fire loss in 
$348,036 as compared with 
April a year ago. The 
and towns amounted to 
the rural fires 


April was 
$468,279 in 
losses in cities 
$268,011, while 
accounted for $87,225. 


BENBOW MADE HEAD OF 
SOUTH DAKOTA CLUB 





HURON, S. DAK., June 4.—At a 
meeting of South Dakota Fire Under- 
writers Association held in Huron the 
following officers were elected: Presi- 
dent, W. F. Benbow, Great American; 
vice-president, W. E. Whitchurch, 
American; secretary and treasurer, W. 
W. Boardman, L. & L. & G. The ex- 
ecutive committee is composed of Carl 
V. Gibbs, United States Fire; Burt Bur- 
ton, Home; E. H. Partch, America 
Fore; M. F. Blanco, St. Paul, and J. A. 
Stone, Security. 


Promote Chambers, Weller 


In recognition of their long continued 
and efficient service, Charles Weller and 
Williard L. Chambers have been pro- 
moted to secretaryships of the North 
British companies. Mr. Weller has 
been associated with the organization 
since 1903 and manager of its brokerage 
and service department for the past ten 
years. Mr. Chambers, head of the local 
department, also has been in service 
of the corporation for a long time, 
assuming his present post after an ex- 
tended experience with the Sun Fire 
Office. Both are highly popular with the 
brokerage fraternity and have long since 
demonstrated their capacity as under- 
writers. 


Goodwin at Buffalo Dinner 
BUFFALO, N. Y., June 4.—The Buf- 


falo Association of Fire Underwriters 
held its annual dinner with Percy H. 
Goodwin of San Diego, chairman of the 
executive committee of the National As- 
sociation of Insurance Agents, and 
Walter H. Bennett, secretary-counsel, 
present. Methods of improving fire un- 
derwriting were discussed. J. W. Rose, 
president of the Buffalo association, was 
toastmaster, 


Name Hancock General Agent 


A. G. Hancock of Baltimore has been 
appointed general agent of the Globe 
and Rutgers for writing installment in- 
surance in the United States and Can- 
ada, a form of coverage he originated 
years ago. 


Haid Visits His Son 
Paul L. Haid, president America 
Fore, is in Arizona visiting his son in 
school there. 


DeVan Sees Son Graduate 


LOUISVILLE, KY., June 4.—R. P. 
DeVan, president last year of the Na- 
tional Association of Insurance Agents, 
was in Louisville from his home at 
Charleston, W. Va., June 2 and 3, in 
connection with commencement exer- 
cises at Kentucky Military Institute, 
Louisville, where one of his two sons, 
attending that institution, graduated on 
June 3. 








at Bretton Woods July 8 


CLYDE SMITH ON PROGRAM 
Bruns and Schofield Represent Com- 
panies—Commissioners Dunham and 
Sullivan to Speak at Banquet 





3OSTON, June 14.—The annual con- 
vention of the New England State Asso- 
ciations of Insurance Agents will be 
held again this year at the Mt. Wash- 
ington Hotel at Bretton Woods in the 
heart of the White Mountains of New 


Hampshire, July 8-10. 

The program for the three days’ ses- 
sions is now virtually complete, the 
convention starting off with an _ in- 


formal get-together dinner on 

evening. 
The first 

Wednesday 


Tuesday 


session held 
morning includes the re- 
ports of officers and will be followed 
by an address by President Clyde B. 
Smith of the National Association of 
Insurance Agents. A discussion period 
on “What’s Ahead?” or “Around the 
Corner” will be led by Frederick V. 
3runs, president Excelsior. An address 
by Emerson J. Schofield, vice-president 
of the Standard Accident and three ten 
minute talks by local agents on “Co- 
operation, Efficiency and Organization” 
will complete the morning program. 


business 


Dunham Banquet Speaker 


afternoon will be 
beginning of the 


Wednesday 
over to the 


given 
annual 





| its meeting 
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72 risks being found defective and 244 ; golf tournament and bridge whist. 
WeE LCOME to recommendations were made. New England Agents Meet The annual banquet will be held 


Wednesday evening and the following 
will speak: Governor Charles W. To- 
bey of New Hampshire; Commissioner 
Dunham of Connecticut, Commissioner 
Sullivan of New Hampshire, Clyde B. 
Smith and Chester B. Jordan of Keene, 
N. H. 


Thursday morning’s business session 
will start off with three ten minute talks 
by company men or officials on the gen- 
eral topic of the convention, “Organi- 
zation, Efficiency and Cooperation.” 

Conference group discussions will be 
an innovation this year. 








LOHMEYER HEADS OHIO FIELD 
MEN—WINTER VICE-PRESIDENT 
The 


ation 


Ohio 
elected 


Fire Underwriters Associ- 
the following officers at 
Tuesday: President, Arthur 
Aetna, Columbus; vice- 
A. Winter, National Lib- 
erty, Cincinnati; secretary, Aaron W. 
Jones, New Hampshire, Columbus. 

Directors: Daniel C, Morgan, State of 
Pennsylvania, Columbus; H. H. Chit- 
tenden, Home, Columbus; William Rar- 
din, Agric ultur al, Columbus; W. 
Gilsdorf, Alliance, Columbus; and P hilip 
S. Beebe, Hartford, Cleveland. 


Lohmeyer, 
president, E. 


Taheny Takes New Post 


John J. Taheny, former 
the Arizona state fund, 
Francisco June 2 to take up his new 
connection as head of the claims de- 
partment and legal advisor to the execu- 
tive department of the Associated In- 
demnity and Associated Fire & Marine. 


manager of 
arrived in San 














AMERICAN ALLIANCE 
INSURANCE COMPANY 
NEW YORK | 


STATEMENT JANUARY 1, 1930 


CAPITAL 


$3,000,000.00 


RESERVE FOR ALL OTHER 


2,167,893.38 


NET SURPLUS 


5§,038,526.55 


ASSETS 


10,206,419.93 


SURPLUS FOR THE PROTECTION OF POLICY HOLDERS 


$8 ,038,526.55 


LOSSES PAID POLICY HOLDERS 


$13,097,851.45 





WESTERN DEPARTMENT 
C. R. STREET, Vice-President 
310 South Michigan Avenue, Chicago, III. 


LIABILITIES 

















telling him about it—. 








You'll never regret 


that you subscribed to THE NATIONAL UNDER- 
WRITER—you'll read it like a newspaper and you'll 
be a better insurance man for it. 
a subscriber, do your fellow — a — turn by 


Your friend won t forget 


If you are already 
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INDEPENDE 








CANADA 








DIRECTORY - OF - RESPONSIBLE 


ENT ADJUSTERS . 











LLINOIS (Cont.) 


KANSAS (Cont.) 


OHIO 





Head Office: 404 Talbot Street 
Phones: Met. 170—Res. Met. 6273 
A. K. MACDONALD & COMPANY 
INSURANCE ADJUSTERS 
LONDON, CANADA 
Branch Office 


218 John St. South Hamilton, Ontario 
Phone Regent 3828 











COLORADO, WYO. AND N. MEX. 





L. B. DAVIS ADJUSTMENT COMPANY 


INVESTIGATIONS—ADJUSTMENTS— 
—INSPECTIONS 
For the Insurance Companies Only 
Formerly Branch Manager, Retail Credit 
Co., Inc. 


1014 University Bldg. Denver, Colo. 





Angus B. Ferdinand 
BONDED ADJUSTER 
715 Jefferson Bldg. Tel. 6057 
Over 12 years experience _—_ Established Peoria 1922 


PEORIA—ILL. 


Fire, Auto, Inland Marine, and Aircraft 





MoKanOkla Adjustment 
Company 
Adjusters for Companies Only 


605 Tomple Bidg., Wichita, Kansas 
207 Davidson Bidg., Kansas City, Mo. 


asuranee s., 
1118 Hunt Bidg., 





Tulsa, Oklahoma 





Insurance Service 
of Canton, Inc. 

819 Renkert Bldg., Canton, Ohio 
J. A. Anderson, Mgr. Phone 5167 
ADJUSTMENTS—INSPECTIONS 
APPRAISALS 











419 W. State St. Rockford, II. 
James A. Penny, Pres. & Mgr. 
Phone Main 3587 
CASUALTY AND SURETY INVESTI- 
GATIONS AND ADJUSTMENTS 





NORTHERN ADJUSTMENT CO., Inc. 


KENTUCKY 








Kentucky Indiana Tennessee 


J. H. HARRISON 


GENERAL ADJUSTER 
1245-47 Starks Bldg., Louisville, Ky. 








INDIANA 





Wilson Adjustment 
Company 


Adjusters of Insurance Losses 
Al odern Coverage 
640 Gas & Electric Bldg. Denver, Colorado 
710 First Natl Bk. Bide. Albuquerque, N. M. 
20S Two-Republics Bldg., El Paso, Texas 


S. Indiana W. Kentucky S. Illinois 
SOUTHERN INDIANA ADJUSTMENT 5 CO 


411 Mercantile Bank Bldg., 
EVANSVILLE 
Specializing in Auto-Compensation-Accident 
Health Claims. Insurance Companies only. 
Thos. M. Duncan, Mer. Phone M. 878 





DISTRICT OF COLUMBIA 








NICHOLS COMPANY 
INSURANCE ADJUSTMENTS 
Representing Companies Only 
Bond Building, Washington, D. C. 
Mutual Building, Richmond, Va. 


Prompt and courteous service 





ROBERT D. DENTON 


AUTOMOBILE, COMPENSATION 
LIABILITY AND CASUALTY LINES 


818 Tri-State Bldg. 
Phone Anthony 5460 Fort Wayne, Ind. 











ILLINOIS 








G. R. BARTELS 


Insurance Adjuster 


166 W. Jackson Blvd. Chicago 


INDIANA ADJUSTMENT CO. 


Automobile Adjustments 
Separate Offices at 
INDIANAPOLIS 
FORT WAYNE 
TERRE HAUTE 
EVANSVILLE 





Health-Accident Liability Burglary Compensation 
Plate Glass Casualty Surety Automobile 





Phone City 3015 


THE STARK INSURANCE | 
ADJUSTMENT CO. 
Harter Bank Bldg. 


“CANTON, OHIO 


and Anata 8 Territory 
Prompt and Efficient Claim Service for the 
Companies Only 
Telephone 8341 














Kentucky Southern Indiana 


C. J. PURCELL 
Adjuster 


Investigations and Inspections. 
Automobile Losses Exclusively. 
Especially experienced on automobile finance 
business. 


Starks Building, Louisville, Ky. 





AUTOMOBILE ADJUSTMENT CO. 
Harry L. Federman, Manager 
Specializing in All Automobile and 


Aircraft Losses 
1009 Enquirer Bldg. Cincinnati, Ohio 
Telephone 8787 














MARYLAND 








HENRY L. ROSE & CO. 


Incorporated 
Adjusters for Insurance Companies 


General Offices 
BALTIMORE, MD. 
Wilmington, Del. Washington, D. C. 





Gane E. CURTIS 


pecializing on 
Auto onl d Air Craft Losses 


H.R. Bassett KEITH BUILDING F. S. Pelton 
CLEVELAND 


Thirty-Sis Years Company Service 











MICHIGAN 





A.H. DINNING COMPANY 


Insurance Adjusters 
Automobile -- Fire -- Marine 


944 Free Press Building 
DETROIT, MICH. 


Phone Randolph 0481 


C. L. HARRIS & COMPANY 


General Adjusters 

Cleveland—Auditorfum Bidg. 
Akron—412 = Savings & Lean Bidg. 
Youngstown—810 —— Bank Bidg. 
Toledo—628 Nicholas Bidg. 
Columbus—l0th Floor, vOut tieck Bidg. 
incinnati—4i! First Nat'l Bank Bidg. 
ima—808 Lima Trust Bidg. 

















ARTHUR L. LADD & CO. 
CLAIM DEPARTMENT 
SERVICE TO INSURANCE COMPANIES 
We Will Handle One Case or All Your Cases 
EVERY KIND OF INSURANCE CLAIMS 
A-2027-31 Insurance Exchange, 
Phone HARRISON 9035 


Chicago 


Automobile Adjustments Only 


EUGENE McINTIRE 


318 American Central Life Buiiding 
Phone Main 0144 INDIANAPOLIS 














WILSON S. 


LEVENS 


& CO. 
A-1315 INSURANCE EXCHANGE 
Fire, Auto, Inland Marine, and Aircraft 


A. M. FOLEY 


Adjustment Bureau 
Covering N. Indiana & S. Michigan 


Automobile, Casualty, Compensation, 
Inland Marine 
Union Trust Bldg. Phone 2-2782 
South Bend, Indiana 








W. A. GIBSON COMPANY 
ADJUSTERS 
1433 Barlum Tower 
Detroit, Mich. 


Fire, Auto, Burglary and Inland Marine 


OHIO ADJUSTERS, INC. 
305 Leader Bldg., Cleveland, Ohio 
General Insurance Adjusters 
Resident Adjusters in All Sections of Ohio. 


Fire, Fire & Theft, Casualty, Accident & 
Health, Marine, Surety Bonds, Aircraft 














Fire Automobile 


E. L. NOLD 


Insurance Adjuster 

2819 DAVID STOTT BLDG. 
Detroit, Mich. Phone Cad. 0678 
Night Calls Lenox 8217 

















MARTIN 


ADJUSTMENT CO., Inc. 
Automobile, Burglary and _ Inland 
Marine Adjustments 
A-1330-32 Insurance Exchange, Chicago 
Harrison 0514 





Iowa Casualty Adjustment Co. 
Ray B. Dunley 


Specializing on 
Automobile and Casualty Claims 


Paramount Theatre Bldg. Des Moines, la. 

















G. B. VAN BUREN & CO. 
ADJUSTERS ' 


Specializing in 
Burglary, Automobile, Tourists Floater and 
“All Risk” Adjustments 


$27S.La Salle St.,CHICAGO, ILL. 
Seon 


ERRETT D. STULL 


Fire, Windstorm, Automobile 
and Casualty Adjustments 


Valley National Bank Building 
Des Moines, lowa 











KANSAS 


MINNESOTA 


THAYER’S UNDERWRITERS 
SURVEY CO. 

E. A. Thayer, General Manager 
N. R. Thayer, Supt. of Claims 
503-4-5-6 Finance Bldg., 
Cleveland, Ohio 
Adjusters for the companies in every kind of 
insurance loss. Twenty-nine years’ experience 

qualifies us. 











LYMAN HANES, Inc. 


General Adjusters for Insurance Companie 


FARGO and MINNEAPOLIS 





Telephone Adams 5457 
THE CENTRAL OHIO a 
MENT BUREAU Cc. 

35 East Gay St ae Banna Ohio 
Adjustments, Inspections, Investiga- 
tions, for Insurance Companies. 

C. Beatty,’ Mgr 





MISSOURI 








THOS. J. ENGLISH 
Specializing on 
AUTOMOBILE and CASUALTY 
CLAIMS 


Pierce Bldg. ST. LOUIS, MO. 


Northern and Central Ohio 


SCOTT S. WOLF 


811 Carbon St. Fremont, Ohio 
Phone East 1068 


40 Years Experience in Real Estate, 
Insurance and Contracting Business 








NEBRASKA 


OKLAHOMA 





OSCAR A. MORRIS 
ADJUSTER 
JACKSONVILLE, ILLINOIS 
Fire, Automobile and Casualty 
Losses for Companies Only 





KINKEL ADJUSTMENT AGENCY 


Hutchinson, Kansas 


Adjusters for Insurance Companies 


Phone 2055 











Independent Adjusting Office 
Omaha, Nebr. Estab. 1907 
ASSOCIATE ADJUSTERS: 


Frank *. yo Harvie A. Jewell 
Jack J. Verne Brewer 








THE JOHN D. GARMIRE | 


Bates Adjustment Company 
“We have served the companies for 
more than thirty years” 


Oklahoma City, Okla. Tulsa, Okla. 
w. S. Hanson, Mgr. R. W. Murray, Mgr. 
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INDEPENDENT ADJUSTERS 





OKLAHOMA (Cont.) 








THE FULLER ADJUSTMENT COMPANY 


Prompt Adjustment Services 
Provided in Oklahoma 


Offices at 
lahoma City Tulsa, Okla 
215 Merc. Bldg. 213 Atco Bldg 
Guy H. Fuller, Mzr. L. M. Hallock, 


WISCONSIN 








PENNSYLVANIA 





Connell Bidg. 


WILLIAM A. CULKIN 
Insurance Adjuster 


Representing Leading Casualty 
Companies 


Scranton, Pa. 





TEXAS 


Paul H. Rehfeld, President 
Earl N. Cannon, Vice-President 
Perry A. Sletteland, Secy. and Treas. 


REHFELD ADJUSTING CO. 
State Bank of Wisconsin Building 
Madison, Wisconsin 
Telephone: Badger 1621 











NURNBERG-SCHIFFLER & CO. 


General Adjusters 
Underwriters Exchange Bldg. 
MILWAUKEE 


49 Broadway Phones-Broadway ime 








T 


Malone Adjustment Company 


—General Adjusters— 


West baggy al 
Arizona and Mexico 
14th F oa Bassett Tower 
EI! Paso, Texas 











Wilson Adjustment Company 


Adjusters of Insurance Losses 
All Modern oe 
Mark P. Conley, Manager 
286 Two Republics Bidg., El] Paso, Texas 


Offices 
#0 Gas & Electric 


a: Bidg., Denver 


First Natl. —_, ‘Bidg., 
Albuquerque, N. M. 





JOSEPH RICE & CO. 


INVESTIGATIONS & ADJUSTMENTT 
ALL CASUALTY LINES 


A. M. Rice, Mgr., Milwaukee Branch 


Milwaukee Office Chicago Office 
601 Guaranty Bidg. 966 Ins. Exch. Bidg. 








YOU MIGHT 
have sold that last Acci- 
dent and Health Prospect 
if you had read last month’s 


A & H REVIEW 








Thomas 





T. North 


Adjustment Company 


Automobile—Fire, Theft, Collision 


Conversion 


- Liability 


Property Damage 
Inland Marine 
Burglary 


175 W. Jackson Blvd. 


Telephone: Harrison 3230 
CHICAGO 


Milwaukee Office 
A. E. S. PRIOR, Mgr. 
490 Broadway 
TELEPHONE 
BROADWAY 8751 


Indianapolis Office 
J. L. VALENTINE 


241 North Penn Street 
TELEPHONE 
LINCOLN 4838 





Southern Notes 


DeWitt M. Love, an insurance man, 
has been elected mayor of Yazoo City, 
Miss. 


M. H. H. Duvall of the local agency 
firm of League, Duvall & Powell, Herald 
building, Augusta, Ga., has returned from 


| Mayo’s, 
treatment. 


annual 






where he had been undergoing 


Employes and officials of Godchaux & 


Mayer agency of New Orleans held their 
annual outing recently. 


The Tennessee Blue Goose will hold its 
meeting in Chattanooga June 
18-19 





— 





| ON THE PACIFIC COAST | 


ae : a 











Holding Corporation Will Organize In- | 
surance Institutions—E. G. Doer- 
fler at the Helm | 
The Insurance Company Corporation | 
of Los Angeles with headquarters 
the Guaranty building has now ante 
business. It is offering its 6 percent 
dividend accumulative participating class 
A stock at $34 a share. E. G. Doer- | 
fler is president, he having been former | 
president of the Globe National Fire, | 
a reinsurance company. He was for- 
merly assistant secretary of the Acme 
Fire of Iowa and was head of a general 
agency at Cedar Rapids. At one time | 
he was underwriting manager of the 
Inter-Ocean Reinsurance of Indianap- | 
olis. 





Opportunity on Coast 


tion is the organization of an earth- 
it is believed that there is an opening 
in that branch of the business on the 
Pacific Coast whereby large volumes of 
business can be secured. It is an- 
nounced in the prospectus that the ulti- 
mate plan will embrace earthquake, 
straight fire, fire reinsurance, casualty, 
automobile and a life company. The 
prospectus states that from 1916 to 1929 
inclusive the earthquake premiums 
amounted to $12,023,923 and the losses 
amounted to $1,183,678. The largest 
yearly loss was paid in 1925 at the 
time of the Santa Barbara earthquake 
when $730,772 was paid out. 

A large number of prominent insur- 
ance people are directors or members of 
the advisory board. In commenting on 
earthquake insurance the prospectus 
states that the rates on this class have 
been so prohibitory to property owners 
that it has created a handicap in the 
financing of buildings, construction and 
improvements. The prospectus states 
that due to lack of insurance capacity 
there is a demand for this indemnity 
created. 
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is a study ad 
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vertising and 
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| Agents’ 
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quake insurance company inasmuch as 





HAVE EARTHQUAKE COMPANY | TO DISCUSS “AD” CAMPAIGN 





Special Meeting of Montana Special 
Agents’ Association Called for 
Helena on June 7 





of the Montana Special 
Association has been called for 
June 7 in Helena at the request of Man- 
ager P, F,. Garnett of the public rela- 


A meeting 


| tion department of the Pacific Board, 


for the purpose of discussing the Na- 
tional Board advertising campaign. The 
proposed campaign will be along the 


| lines conducted in Washington and Ore- 


gon last year. 

’. W. Ellis, assistant to General 
Manager Mallalieu of the National 
Board, and Wallace Rogers of Gale & 
Pietsch advertising agency, Chicago, 
will be present. 

The public relations department of the 


ne | Pacific Board is requesting all managers 
The principal purpose of the corpora- | 


and general agents to urge that their 
field men be present at this meeting, and 
officers of the association believe this 
meeting will be most interesting to all 
field men. 


ARSON IS MAJOR PROBLEM, 
LUM TELLS FIRE CHIEFS 





SAN FRANCISCO, June 4.—Arson 
is still a major problem confronting the 
fire insurance business, Charles H. Lum, 
assistant general manager of the Na- 
tional Board, told a meeting of Califor- 
nia fire chiefs in Monterey. Mr. Lum 
urged the chiefs to give their coopera- 
tion in preserving evidence of causes of 
fire, particularly when there is suspicion 
of incendiarism. 

Everett Northup, manager of the im- 
proved risk department of the Great 
American in San Francisco, discussed 
fire safety in airports and hangars point- 
ing out that carelessness has been re- 
sponsible for the majority of fires which 
have so far occurred. 

Other fire insurance men who spoke 
were Jay W. Stevens, chief of the fire 
prevention bureau of the National 
Board; F. J. Agnew, assistant secretary 





W. H. KUHLMAN, President 


Organized 1865 


The RELIABLE FIRE INSURANCE COMPANY 


DAYTON, OHIO 
Surplus to Policyholders $1,066,134.00 


An independent Ohio Company with a record of more than 60 years of 
honorable dealing with Agents and Assureds 


WM. F. KRAMER, Secretary 

















National Inspection Company 


Incorporated 1903 


This corporation reports on the underwriting aspects of heavy manufac- 
turing and mercantile properties throughout the following states: 


Michigan Indiana Kansas 
Wisconsin Illinois Kentucky 
Minnesota lowa Tennessee 
Ohio Nebraska Oklahoma 
Missouri 
Managed by 
J. G. Hubbell H. B. Chrissinger R. L. Thiele 
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CALIFORNIA 





Dinkelspiel & Dinkelepicl 
961 De Young Bldg. San F 


A Directory of Responsible Attorneys Specializing in Insurance Law 


ILLINOIS (Cont.) 


MICHIGAN 





JOHN E. CASSIDY 
ATTORNEY 


INVESTIGATIONS — ADJUSTMENTS 
INSURANCE LITIGATION 


G. WILSON GLOSTER 
ATTORNEY AT LAW 


1222 Ford Building, Detroit 
Randolph 7925 

















_ Lon- 


Ceunsel for National Surety Company, 
ited 


don Guarantee, & Accident Company 
and United States Casualty Co. 











COLORADO 





W. Felder 
Patterson Building, Denver, Colorado—Engaged in 
ral insurance practice, representing at Hatties- 
%. Mississippi, his former residence, or at Denver. 
United States Fidelity & ee: Oo. Aetna Life 
Ins. A & Ins. G. Maryland — 








usliy G a sualty Co. ix 

} hs ti West Side Netionsl 

Investigation, sd and litigati of claims. 
FLORIDA 





BLACKWELL & GRAY 


CONGRESS BUILDING, MIAMI 
Casualty, Surety, Fire, and Life In- 


surance Litigation in Southern 
Florida 





GEORGIA 





Bryan and Middlebrooks 


Candler Buliding 


ATLANTA GEORGIA 
Shepard Bryan W. R. Tichenor 

Grover Middlebrooks W. Colquitt Carter 
Chauncey Middlebrooks Edward B. Everett, Jr. 

©. W. Russell M. H. Meeks 


FIRE LIFE AND CASUALTY 
Insurance Litigation in the Southern States 











ILLINOIS 


Rees H. Davis Fred J. Young 


DAVIS & YOUNG 


Attorneys at Law 
General Insurance, Fire, Casualty & Surety 
Also facilities for investigations 
over Northern Ohio. 


Ganedian Bldg. CLEVELAND 











pe ar ~~ 
G. W. Dinkelspiel David K. Lener Facilities to attend Investigations, 
Joka W Waite 1 oo, Diakelopie Hie Ee - ee ~:~ - 
es 1004 Peoria Life Bldg. PEORIA 
= BROWN, HAY & STEPHEN 
Mebr & Mehr 714 First National Bank Bldg. 
Barries & Solicitors 
Conagiee Feces Sains SPRINGFIELD 





Walters, Carmichael & Head 


(Formerly Henry C. Walters, and Walters 
& Hicks) 
ALL LINES 
Companies 


924-28 Ford Bldg. 
DETROIT 














—_— 





HENRY, HILL & McBRIAN 
ATTORNEYS-AT-LAW 
2nd Floor, Reisch Building 
Springfield, Illinois 
INVESTIGATIONS, ADJUSTMENTS, 
AND LITIGATION 


DUNHAM & CHOLETTE 
ATTORNEYS AT LAW 
1012-1016 Grand Rapids National Bank Bldg. 
GRAND RAPIDS 











Oscar J. Putting 


Sixth Floor Reisch Building 


Springfield, Illinois 











INDIANA 





George A. Henry Delbert O. Wilmeth 


HENRY & WILMETH 
Insurance Attorneys 
504-5 Meyer-Kiser Bank Building 
Indianapolis, Indiana 
Specially equipped to handle 
Investigations—Adjustments—Litigation 











Slaymaker, Merrell, Ward 
& Locke 
Attorneys specializing in All Phases of 
Fire, Marine, Life & Casualty 
Insurance Litigation 
751-760 Consolidated Bldg. 
INDIANAPOLIS 





Bradley, Harper & Kiggins 
33 South Clark St. 
Chicago, Ill. 


Insurance claims and litigation 
Insurance 
ters, a 


all classes. 
Sa and legislative mat- 
general insurance 











| Cassels, Potter & Bentley | 


1060 The Rookery 
| CHICAGO 








EKERN & MEYERS 
Insurance Attorneys 
208 So. La Salle St. 
CHICAGO 








Silber, Isaacs, Silber & Woley 
Attorneys & Counselors 
HOME INSURANCE BUILDING 
CHICAGO 


Special Attention to the Law of 
Fire Insurance and Taxation 








IOWA 





Jesse A. Miller Oliver H. Miller 
Frederic M. Miller J. Earle Miller 
Miller, Miller & Miller 
Lawyers 
1316-1318 Equitable Building 
Des Moines 








Parrish, Cohen, Guthrie, 
Watters & Halloran 
Attorneys and Counselors at Law 


Register and Tribune Building 
DES MOINES 








Henry E. Sampson Sidney J. Dillon 
SAMPSON & DILLON 
Attorneys and Counselors at Law 
Suite 601 Register & Tribune Bldg. 
DES MOINES 





KANSAS 





Ebright, Burch & Patterson 
Attorneys-at-Law 

Brown Building Wichita 

General Insurance, Casualty Surety 

Practice—F acilities > = * te | 

Adjustments 











MINNESOTA 





Geoffrey P. Mahoney 


Attorney and Counselor 


631 Metropolitan Bank Building 
Minneapolis, Minnesota 











ERNEST E. WATSON 
All Lines 
Represent Companies Only 
Including Defense of Negligence 
936 Andrus Bldg. Minneapolis 








BUNDLIE & KELLEY 


SAINT PAUL 














| SEXTON, MORDAUNT & KENNEDY 
ATTORNEYS AND COUNSELORS ¢ 


| Adjrsters and Investigators sent to any 
place in 


ee ae 





the Northwest 
1601 Pioneer Building 
ST. PAUL 
MISSOURI 





R. E. FINNEGAN 


PLANTERS BUILDING 
ST. LOUIS, MO. 





NEW JERSEY 


KNEPPER & WILCOX 
Outlook Building 
COLUMBUS 








MATHEWS & MATHEWS 


Attorneys At Law 
25 North Main Street 
DAYTON 








| DENMAN, MILLER & WALL 
| TOLEDO 








Hareld W. Fraser Jehan W. Winn, Jn. 
4. jett Ress W. Shumaker 
6 all jenn J. Kendrick 
George B. Efier G ci 


Fraser, Hiett, Wall & 


a age a 
Suite 71 Bank Building 
"TOLEDO, OHIO 














OKLAHOMA 
Rittenhouse, Lee, Webster & 
Rittenhouse 


American National Bank Bldg. 
OKLAHOMA CITY 





SOUTH DAKOTA 





BAILEY & VOORHEES 
Charles O. Bailey (1860-1928) 


Ray F. Bruce 
Melvin T. Woods, Jr. 
Roswell Bottum 





TENNESSEE 





RAYMOND C. CAMPBELL 
ATTORNEY 


Ineurance litigation and claim work in any 
part of East Tennessee 


1-5 Post Office Bldg. 
Elizabethton, Tenn. 








- SAMUEL M. HOLLANDER 
COUNSELOR AT LAW 


Chamber of Commerce Bidg., Newark, N. J. 
Telephone 1140-1 Market 





Specialist in the Law on Breach of Warranty 
and General Insurance Cases 


WILLIAM HUME 
NASHVILLE 





NEW YORK 


TEXAS 





David F. Lee, David Levene, Edwin F. Verreas 


LEE, LEVENE & VERREAU 


TRIAL LAWYERS 
316 Security Mutual Bidg. 
Binghamtee, York 








TOUCHSTONE, WIGHT, GORMLEY & PRICE 
ATTORNEYS AND COUNSELORS 





MAGNOLIA BUILDING DALLAS, TEXAS 
0. 0. Henry W. Stras- 
8. W. Lancaster burger 
éohn N. Touchstone Thomas F. Nash 
Allen Wight Philip L. Kelten 
J. W. ley Robert B. Holland 
Hobert Price Lucian Touchstene 
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WASHINGTON WISCONSIN 
ROBERTS, SKEEL & HOLMAN | | BLOODGOOD STEBBINS & BLOODGOOD 
John W. Reberts .- on a Uhimens 382 East Water Street 
Tom W. Holman Everett 0. Butts MILWAUKEE 
Tyre H. Hollander yyy Representing U. S. Fidelity & Guaranty 
Glen E. Wilsen : : - o Lif —— 
fran Hester - toonbes ie. " ee 8 yy ~ tt Company 

SEATTLE 





WEST VIRGINIA 








STEPTOE & JOHNSON 
CLARKSBURG, WEST VIRGINIA GERALD P. HAYES 
Teer Na st Sa ne 
- oo Valley Building Insurance litigation on claim work in any 
Philip P. Steptoe, Louls A. a Leo P. Contacte, part of Wisconsin 
tae o Spiitenty, 1 Hornor Davis, II, 905 Ist Wis. Natl. Bank Bldg. 
bag J. Mater, Jr., Oscar J Norman &. Milwaukee 

















FIRE REINSURANCE 
TREATIES 


Eagle Fire Insurance Company 


(NEW JERSEY) 


Baltica Insurance Co., Ltd. 
(DENMARK) 


Prankiin W. Fort - Thomas B. Donaldson 
18 WASHINGTON PLACE, NEWARK, N. J. 














Hazardless cleaning 


(5 ASCi Ine, kerosene and other combustibles for any kind 
of industrial cleaning are dangerous and expensive. In- 
stead, use Oakite materials and methods. They are abso- 
lutely safe and can be depended upon to remove all the 
grease, dirt, oil and stains that invite fire and accident. 
Let us send you booklets describing safe Oakite mate- 
rials and methods for doing process, production and 
maintenance cleaning jobs at low cost for time and 
effort. 
Oakite Service Men, Cleaning specialists, are located in 
the leading industrial centers of the U. S. and Canada 
Manufactured only by 
OAKITE PRODUCTS, INC., 54B Thames St.. NEW YORK, N. Y. 


OAKITE 


‘al Cleaning Me 






laterials ana Methods 








GEO. M. EASLEY HAL V. HAYS 


GEO. M. EASLEY AND COMPANY 
GENERAL AGENTS—DALLAS 


“HE PROFITS MOST WHO SERVES BEST” 
Boston Ins. Co. 
Pittsburgh Underwriters 
Patriotic Insurance Company. 
Federal Ins. Co. of Jersey City 
Globe Indemnity Co. New York 
Fire & Marine Und. Agency of Automobile Ins. Co. of Hartford 














Fireman’s Fund; Ben Blow, field repre- 


sentative of the National Automobile 
Club; A, W. Gunnison, head of the 
schedule department of the Pacific 


Board, and John H. Schively, secretary 
of the Insurance Federation of Califor- 
Nia, 





Pacific Northwest Field Changes 


G. Emory Moore, state agent in New 
Mexico for Fireman’s Fund for the past 
four years, has been transferred to 
western Washington as resident special 
agent with headquarters in Seattle, tak- 
ing the place of E. W. Trenbath, who 
recently resigned to go with the Pacific 
American. 

Harry E. Smith, special agent for the 
Security in western Washington, has 
resigned and is succeeded by W. J. Ras- 
mussen, formerly with the Seattle office 
of Henry Broderick. 





Semmelmeyer Goes to Seattle 


President J. W. Reynolds of the 
United Pacific Fire of Seattle announces 
the appointment of H. W. Semmel- 
meyer of Los Angeles to take charge 
of agency work of the United General 
Agency. He has been special agent in 





ginia Fire & Marine and Minneapolis 
Fire & Marine. 

Mr. Semmelmeyer is a graduate of 
West Point and served with the Ameri- 
can forces in France and Italy. He re- 
signed from the army in 1922 to join 
the Chicago Board, remaining there for 
three years in charge of the analytic 
system department. He has been in in- 
surance work in California for several 
years. 





Utah Meeting Changed 

The Utah State Association of Fire 
Insurance Agents has changed the time 
and place of its midyear meeting from 
Provo June 21 to Salt Lake City June 10 
because of expected visitors from the 
National Board: Percy F. Garnett, man- 
ager of public relations for the Pacific 
Coast; W. W. Ellis, assistant general 
manager of public relations, and Wallace 
Rogers, Chicago, advertising man, 





Frank Burns Appointed 


WINNIPEG, CAN. June 4.—The 
| Canadian Fire of Winnipeg has ap- 
pointed Frank Burns, Inc., general 
agents for the state of Washington. 
The company has been established in 
California for several years and expects 
to enter Oregon as well as Washington. 





southern California for three large fire 
companies, and in his Seattle post will 
represent the United Pacific Fire, Vir- 


W. M. 
ent, 
well 


Scott, Pacific Coast superintend- 
is in charge of these three states as 
as of British Columbia. 








_ EASTERN STATES ACTIVITIES | 








RIVAL TICKETS SUBMITTED | 





Lively Contest Over Offices Expected 
at Annual Meeting of Insurance 
Society of Massachusetts 





BOSTON, June 4.—The annual meet- 
ing of the Insurance Society of Mass- 
achusetts Thursday evening promises to 
be one of the most spirited it has ever 
held, in view of the fact that rival slates 
of officers have been presented. 

The nominating committee submitted 
these nominations: For president, Wil- 
liam T. Jordan, O’Brion, Russell & Co.; 
first vice-president, Frederick J. Carey, 
Boston Insurance Co.; second vice-presi- 
dent, Kenneth H. Erskine, Liverpool & 
London & Globe; third vice-president, 
Harold A. McKenna, London Guaran- 
tee; recording secretary, Fred J. Deve- 
reux, Patterson, Wylde & Windeler; 
financial secretary-treasurer, Byron M. 
Allen, Employers Liability; directors, 
Leslie E. Knox, Harold C. 
drew S. Nedson, Francis J. O’Gara and 
Warde Wilkins. 

The opposition slate is: 
Julius E. Haller, O’Brion, Russell & 
Co.; first vice-president, Francis J. 
O’Gara, John C. Paige & Co.; second 
vice-president, Chesley Whitten, 
Mitchell, Whitten & Mowbray; third 
vice-president, T. P. L’Estrance, Trav- 
elers; recording secretary, Fred S. 
Devereux, Patterson, Wylde & Winde- 
ler; financial secretary-treasurer, Byron 
M. Allen, Employers Liability; directors, 
Leslie E. Knox, Harold C. Read, Augus- 
tus A. Zink, Clayton H. Clancy and E. 
H. Conger. 


WHERENBERG ELECTED HEAD 
OF CHESAPEAKE BLUE GOOSE 








BALTIMORE, June 4.—Fred Wher- 
enberg, Jr., was elected most loyal gan- 
der of the Chesapeake Blue Goose last 
week. Following a suggestion made 
several years ago that officers be moved 
up every year, Harry M. Wolf was 
made supervisor; J. Leroy Rhule, cus- 
todian; Hart Cooper, guardian; E. J. 
Richardson, keeper, and Harry F. Og- 
den, wielder. 

It was voted to bring the grand nest 
meeting to Baltimore next year, which 
would be the first to be held in the east. 

Installation of the new officers was 
made by Grand Supervisor Henry L. 
Rose and Ben McKeel of Raleigh, N. 
C., deputy most loyal gander, was pres- 
ent. 





Read, An- | 


For president, | 


JERSEY LOSSES ARE LARGE 





| Bayonne Oil Fire and Resort Blazes 
Contribute to $11,000,000 Total 
in Five Months 





NEW YORK, June 4.—Fire losses in 
New Jersey in the first five months are 
estimated at $11,397,000, considerably 
exceeding any previous figure for the 
same period for a long time. Losses by 
months reached $1,795,000 in January, 
$1,500,000 in February, $3,071,000 in 
March, $1,070,000 in April and $3,961,- 
000 in May. Burning of the Bayonne 
oil plant contributed close to $2,000,000 
in May and numerous seashore hotel 
fires swelled the total. 

Underwriters complain of the consid- 
erable number of dwelling house losses, 
particularly in northern New Jersey 
counties, and they are of the opinion 
| that moral hazard is an important fac- 
tor. 








| 
| May Have Fire College in Maryland 
| BALTIMORE, June 4.—A state fire 
college for volunteer firemen, probably 
in connection with the University of 
Maryland, may be the outcome of the 
meeting here in which educators, safety 
experts and city fire fighters took part. 
The Maryland State Firemen’s Associa- 
tion is back of the movement, which is 
endorsed by the insurance com- 
panies. 


also 





HEARING ON DISTRICT 
OF COLUMBIA MEASURES 





Representative Reid of Aurora, 
IlL, announces that a hearing will 
be held June 5 by the sub-com- 
mittee on insurance and banking 
of the House District of Columbia 
committee to consider three Dis- 
trict insurance bills. The first is 
one to establish an insurance code 
for the district, the next is a bill 
to provide for annual valuations 
of life policies and the third is a 
bill to amend the workmen’s com- 
pensation act by excluding officers 
and employes of veterans and fra- 
ternal organizations, lodges, so- 
cial clubs and civic organizations 
as employes under the act if their 
service does not exceed four hours 
on one day at intervals of a week 
or more. The last bill has been 

by the senate, 
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See Misgivings 
in Cost Probe 


Some Executives Said to Favor 
Maximum Limitation 
by States 


UNCERTAINTY PREVAILS 





Several of Commissioners’ Committee 
Said to Favor Restrictive Legisla- 
tion—Meet Next Week 


Grave misgivings go before the con- 
vening of the series of acquisition cost 
hearings of a special committee of the 
National Convention of Insurance Com- 
missioners in Chicago, June 11, it is 
learned on the eve of the advent of a 
small army of insurance executives, 
agents, brokers and representatives of 
many organizations. 

It is evident in advices from many 
quarters that no one knows surely what 
is the scope of the public investigation 
nor the majority intentions of the Com- 
missioners committee. Commissioner 
Livingston of Michigan, forceful but 
conservative chairman, already has out- 
lined the committee’s policy as that of 
lending a hand to insurance in solving 
what appears to be its greatest prob- 
lem of the day. He said positively that 
the committee does not intend to re- 
sort to arbitrary and extreme methods 
of cost limitation except as a last resort 
and in case insurance proves that it 
cannot or will not voluntarily take what- 
ever remedial steps are indicated by the 
probe to be necessary. 


May Be Difference of Opinion 


Yet this week comes word believed 
to be authoritative that Commissioner 
Livingston may not have his commit- 
tee entirely in hand on that score at 
the Chicago meetings. There appears 
to be some sentiment among the com- 
mitteemen for extreme measures to clear 
up what is admitted to be one of the 
worst messes in which insurance ever 
has worked itself. 

It would not be strange if some of 
the commissioners feel this way. It is 
learned authoritatively that some lead- 
ing company executives now despair of 
successful voluntary action by the busi- 
ness and will welcome the stepping in 
of the states. 


Casualty-Surety Mess Worst 


The first day will be devoted to 
casualty and surety acquisition cost, the 
second to fire and the third to confer- 
ence with agents and brokers. Although 
the fire business has its own special 
acquisition cost problems, there is no 
doubt that major interest will center 
around the casualty-surety situation. It 
has been said by many managers that 
no company-members of the acquisition 
cost conference are completely in line 
and that only two companies are any- 
where near in line—one of these enjoy- 
ing a type of organization that makes 





Southern Casualty Quits 
Writing Business in Texas 





RETIRES OF OWN VOLITION 





President Alexander States Supreme 
Court Ruling Carriers Must Write 
Compensation Is Cause 





AUSTIN, TEX., June 4—The South- 
ern Casualty of Alexandria, La., has 
voluntarily withdrawn from Texas, ef- 
fective June 1, the Texas department 
announces. The 1930 license had not 
been issued, and the 1929 license ex- 
pired Feb. 1, pending an examination 
of the company, which will not be made 
now following withdrawal. 

Statement issued by the company as 
of Dec. 31, showed $300,000 capital 
$84,000 surplus, 1929 Texas premiums, 
$547,000, and losses paid, $422,634. 

J. W. Alexander, president, said the 
reason for withdrawal was the recent 
holding of the Texas supreme court that 
all casualty companies could be forced 
to write workmen’s compensation. 

The last statement showed that in 
1929 the company wrote $378,000 
workmen’s compensation in Texas and 
paid $313,000 losses on these risks. 

No controversy had occurred between 
the department and the company rela- 
tive to compensation business, the de- 
partment said. 








it unnecessary for it to offer excess 
commissions. 

It is pointed out by men close to 
the problem that the major businesses 
of this country have been going through 
something the same problems, in that 
the large majority of ethical and pro- 
gressive business men in a given busi- 
ness have had their efforts toward trade 
peace nullified by a small minority of 
cut-throaters. 


General Problem of Business 


The federal trade commission has had 
to step in in numerous instances. The 
oil industry has gone through such a 
period and was able to weather the 
storm largely because the majority in- 
terests threatened trade reprisals in 
price cuts unless sharpshooting inde- 
pendents would be good boys. 

It is said insurance unfortunately 
could not make use of such a method. 
There is considerable discontent, par- 
ticularly among managers and general 
agents, on the score that casualty-surety, 
especially, has not had a genuine oppor- 
tunity to demonstrate whether or not it 
could regulate acquisition costs. 

It is pointed out that the half-hearted 
attempt in this direction signalized by 
formation of the conferences died aborn- 
ing in that no machinery was given for 
enforcing its rules. It is believed quite 
generally that the plan would prove 
fairly workable if it were enforced, 
although keen analysts find in it certain 
fundamental weaknesses—largely eco- 
nomic fallacies—which it is believed 
might, with enforcement, create even a 
worse condition. 


May Submerge Personalities 


One thing seems to be assured—no 
one knows what it is all about. The 
(CONTINUED ON NEXT PAGE) 





Losses in St. Louis Bank 


Robbery Still Mounting 





LAST CHECK TOTALS $664,000 





Bank May Not Admit Liability to 
Deposit Box Holders—Some 
Threatening Suits 





ST. LOUIS, June 4.—Losses in the 
robbery of the safe deposit vault of the 
Grand National Bank of St. Louis May 
25 are mounting higher day by day as 
more safety deposit box holders are 
heard from. The latest checkup shows 
that the robbers obtained $579,500 in 
bonds, $48,400 in jewelry and $36,000 in 
cash. 

The bank had just moved into new 
quarters in the new Continental Life 
building on Olive street west of Grand 
boulevard. Ed Mays, president of the 
Continental Life, is also president of the 
bank. 


Continental Life Small Loser 


The fact that the insurance company 
lost $95,000 in bonds was revealed when 
it filed suit in Omaha to protect itself 
from loss by obtaining a lien on the 
hotel property covered by the stolen 
bonds, so as to guarantee payment of 
the bonds and interest. President Mays 
explained that the entire loss to the in- 
surance company was the $95,000 of 
hotel bonds, while the bank lost about 
$20,000 in cash which had been placed 
by tellers in three safe deposit boxes. 
The bank is protected by a $150,000 
blanket bond in the Fidelity & Deposit. 
That company stands ready to pay the 
bank its loss as soon as it completes 
proof of loss. 

The most recent balance sheet of the 
bank showed $700,000 capital and $350,- 
000 in surplus, far in excess of its loss. 
It has denied responsibility for the loss 
to deposit box renters, but some of the 
firms and persons who lost through the 
robbery have made demand for payment 
and have intimated they plan court 
action to support their claims on the 
grounds that the bank was negligent. 


St. Louis Reciprocal Hit 


The largest individual loser was the 
National Indemnity Exchange, a recip- 
rocal with headquarters at 3820 Wash- 
ington boulevard, St. Louis. The rob- 
bers obtained $232,000 in negotiable 
bonds from one of the safety deposit 
boxes of this company, but overlooked 
three envelopes each containing $5,000 
in negotiable bonds. The company had 
from $700,000 to $800,000 in securities 
in four boxes in the bank, but only one 
was looted. 

John L. Corley, president of the éx- 
change, said that the concern had ample 
surplus funds to cover its loss and be- 
sides has a guarantee fund of more than 
$400,000 which is unimpaired. William 
Kohn, attorney for the National Indem- 
nity Exchange, issued a statement in 
which he charged the bank with gross 
negligence in exposing its customers’ 
valuables to unnecessary risk of theft. 
He indicated that legal action might be 
taken against the bank. 

The Continental Life of St. Louis, 
of which Ed. Mays, president of 

(CONTINUED ON NEXT PAGE) 





H. & A. Meeting 
on at Wawasee 


Notable Program and Attractions 
of Meeting Place Bring out 
Large Attendance 


REVIEW BIG PROBLEMS 


Outstanding Issues of Business Today 
Under Discussion at Round Table 
Sessions 


By FRANK A. POST 

WAWASEE, IND., June 4.—The high 
character of the program prepared, cen- 
tered as it was around the general theme 
of the three-fold responsibility of the 
accident and health business, from the 
standpoint of company, agent and the 
public, with some of the most impor- 
tant problems of the business up for 
discussion at the round table sessions, 
and the attractions of Lake Wawasee 
combined to bring out an unusually 
large attendance for the annual meet- 
ing of the Health & Accident Under- 
writers Conference, which opened here 
yesterday. This is a particularly at- 
tractive place for such a meeting and 
the conference was favored with ideal 
weather, which was especially favorable 
for the golf tournament and other out- 
door entertainment events. The busi- 
ness sessions were held on the open 
porch of the hotel, with all the beauties 
of the lake in full view. 


Story Only Formal Speaker 


The only formal address at the open- 
ing session was that by Col. Sidney 
Story of Chicago, president of the 
American Merchant Marine Association, 
who was scheduled to talk on “The 
Responsibilities of the Insuring Public 
to the Accident and Health Company 
and Agent,” but devoted most of his 
address to the development of the for- 
eign commerce of the United States, 
which has been his chief interest. 

In introducing Clarence C. Wysong, 
Indiana insurance commissioner, who 
gave the address of welcome, President 
Thompson paid him high tribute for the 
administration of his office. Mr. Wy- 
song in his talk referred to accident and 
health insurance as the warp and woof 
of the economic structure. He said that 
he started in the insurance business as 
a claim man and therefore appreciated 
the petty griefs that beset accident and 
health insurance. He emphasized the 
importance of the claim department in 
establishing right public relations. 


Calls Insurance Business Barometer 


In his annual address President T. 
Leigh Thompson, National Life & Ac- 
cident, referred to the accident and 
health business as a fairly accurate 
barometer of business conditions. After 
citing the recent economic disturbance, 
the unemployment situation and other 
unfavorable factors, he said the com- 
panies might well congratulate them- 
selves that the reduction in premium in- 
come was no greater than it was, He 
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forecast a continuance of the record 
growth in personal insurance generally, 
although seeing some bumps still ahead 
in the highway of progress. 


Collins Reviews Agent’s Responsibility 


The principal address Wednesday 
morning was given by J. P. Collins, 
agency supervisor of the National Cas- 
ualty and president of the National 
Association of Accident & Health Man- 
agers Clubs, on “The Responsibilities 
of the Accident & Health Agent to the 
Public and to His Company.” He de- 
clared that the accident and health agent, 
once merely an “order taker,’ has de- 
veloped in recent years into a real spe- 
cialist, having as his purpose the giving 
of the sort of service that his clients 
need. He took up in some detail the 
various ways in which this service can 
be rendered ‘to policyholders and the 
points on which the agent must take 
especial care in regard to his relations 
with his company. 

Discuss Increase with Age 


Probably the most interesting of the 
round table discussions at that session 
was the one on the question: “Should 
Renewal Premiums Be Increased at the 
Older Ages?” Special interest was man- 
ifested in this topic because of the in- 
creases recently put into effect by com- 
panies that are members of the Bureau 
of Personal Accident & Health Under- 
writers. Harold R. Gordon, executive 
secretary of the conference, in opening 
this discussion reviewed the argument 
for such an increase, conceding that 
the accident fatality rate increases ma- 
terially at the older ages and that the 
duration of disability lengthens as age 
increases. 

Arguments Against Increase 


On the other side he cited the view 
taken by many well informed under- 
writers that the large increase in the 
severity rate of morbidity at the older 
ages is offset to a considerable extent by 
a high frequency rate of morbidity at 
the younger ages. The danger of large 
indemnity at the older ages was espe- 
cially emphasized and it was pointed out 
that by automatic indemnity reduction at 
the older ages the moral hazard can be 
eliminated. Furthermore, any rate in- 
crease means a greater selection against 
the company and, therefore, an increase 
in loss ratio. 

Other round table topics at that ses- 
sion were: 

“Is the So-Called ‘Non-Cancellable 
Term’ Clause a Desirable Provision in 
Our Policies?” Introduced by George F. 
Manzelmann, agency director North 
American Accident. 

“To What Extent Should Agents Ad- 
just Claims?” Introduced by John Pat- 
terson, president Midland Casualty. 

. . . 
See Misgivings 
. 
in Cost Probe 

(CONT’D FROM PRECEDING PAGE) 
commissioners may expect almost any 
replies from the assembled insurance 
leaders, ranging from extreme taci- 
turnity to an utterly frank discussion 
of the situation, with names, dates and 
places. It is probable that personalities 
will be conspicuous by their absence, 
but the disgust with which many execu- 
tives, managers, general agents, agents 
and brokers view the situation may 
lead, in the heat of the moment, to 
recriminations. 

For their part, insurance leaders and 
producers are entirely in the dark as to 
the angle from which the commissioners 
will attack the problem. If it be from 
a kindly, helpful viewpoint, some prog- 
ress may be made. If point-blank per- 
sonal questions are hurled, at least one 
executive stands ready to toss down the 
gage of battle. 


Herbert Bingham of Butte, Mont., spe- 
cial agent for the Phoenix Indemnity, 
and Miss Elizabeth Nichols of Evanston, 
Ill., were married in Evanston last week. 
After a month’s honeymoon on the Pa- 
oific Coast, Mr. and Mrs. Bingham will 
make their home in Butte. 





Privately Owned Cars 
Barred From Fleet Rate 


RULING BY COMMISSIONER 


Kentucky Department Holds Privately 
Owned Automobiles Must Be In- 
sured Separately 


FRANKFORT, KY., June 4—A 
very interesting ruling is issued to the 
effect the fleet coverage would no longer 
be permitted to include privately owned 
automobiles. The insurance department 
recently asked the attorney general for 
a ruling on liability and property dam- 
age coverage extended to personally 
owned cars included in fleets. 

The opinion holds that privately 
owned automobiles may not come under 
the classification of truck fleets and 
must be insured separately. According 
to the department heads of corporations, 
employes and others are securing insur- 
ance coverage under blanket policies on 
fleets, when the cars in question are not 
a part of the fleet, and not owned by 
the fleet owner. 

There has been much dissension for 
years over this question. It had been 
the opinion of many that the insurance 
department had no jurisdiction. How- 
ever, it is understood that its stand 
could be maintained under the anti-dis- 
crimination act, in view of the fact that 
individual owners insuring in fleets se- 
cure a low rate that can not be had by 
the average individual. 


Is Organizing Wisconsin 


The Security General Agency Cor- 
poration of Milwaukee, general agent 
for the Continental Casualty. has taken 
the general agencysof the Continental 
Assurance, its running mate, and now 
represents the two companies as general 
agents for Wisconsin outside of Dane 
county in which Madison is located. The 
general agency is adding to the number 
of local agents throughout the state. 


Home Indemnity Expanding 


Now that Maryland and New Jersey 
have admitted the Home Indemnity of 
New York, application for entry into 
New England states is being made. It 
is assumed that by July 1 the company 
will have been licensed in practically all 
states of the Union and that appoint- 
ment of agencies will begin shortly 
thereafter. 


Hold Baltimore Field Day 


BALTIMORE, June 4.—The annual 
spring field day of the Casualty & Surety 
Club of Baltimore was held yesterday 
at Five Farms. There were outdoor 
sports which included golf matches and 
other sporting events. 

W. E. Moore of the United States Fi- 
delity & Guaranty Company headed the 
entertainment committee. Dr. James W. 
Cain was in charge of the golf commit- 
tee, and E. R .Nuttle and Charles H. 
McComas were in charge of the card 
and horseshoe committee. 


Losses in St. Louis Bank 
Robbery Still Mounting 


(CONT'D FROM PRECEDING PAGE) 


the bank, is head, lost $95,000 real es- 
tate bonds. 

Another loser through the robbery 
was the Babler Farms Company, headed 
by Jacob L. Babler, formerly vice-presi- 
dent of the International Life of St. 
Louis. This company lost $18,000 in 
bonds. 

The Grand National did not carry a 
special policy covering safe deposit 
vaults, but some other St. Louis banks 
do. One South St. Louis bank carries 
a $400,000 bond with London Lloyds 
for this purpose. 





HEALTH & ACCIDENT 
CONFERENCE NUMBER 


A special edition covering the 
proceedings of the Health & Acci- 
dent Underwriters Conference at 
Wawasee, Ind., and also the con- 
vention of the National Associa- 
tion of Accident & Health Man- 
agers Clubs, to be held in Chicago 
immediately after the conference 
meeting, will be published imme- 
diately after the conclusion of the 
meeting and sent to all subscrib- 
ers of THE NATIONAL UNDERWRITER. 














Dailey Heads Omaha Office 


J. M. Dailey has been appointed man- 
ager of the lowa-Nebraska branch of- 
fice of the Atlas Casualty of Fort 
Wayne, which was recently opened in 
Omaha. The Atlas has been licensed in 
Iowa for the past year, but the com- 
pany is just now opening up the state’s 
production and appointing agents 
through the western part of Nebraska. 
Application has been made by the Atlas 
to operate in Nebraska. Mr. Dailey has 
recently been superintendent of the Ne- 
braska Indemnity. 


Southern Surety Offices Moved 


KANSAS CITY, MO., June 4—The 
accident department of the Southern 
Surety, Douglas Marks, manager, has 
been moved from the Sharp building to 
the new Exchange building at Twelfth 
and Grand. Offices of the casualty de- 
partment, J. J. Higgins, manager, have 
been mcved from the Lathrop to the 
new Fairfax building at Eleventh and 
Baltimore. 


New California Law Upheld 


California’s law, effective last August, 
making counties, towns, cities and other 
political subdivisions liable for automo- 
bile injuries suffered through operation 
of automobiles owner or used for their 
business purposes, has been upheld by 
the California supreme court. Several 
counties and towns joined with the state 
controller in a suit to determine the 
status of the law after several had pro- 
tested its constitutionality. 


Inman Returns to Mutual 


C. C. Inman, prominent midwestern 
insurance man for 17 years, of which 
14 were with the Aetna affiliated com- 
panies, has been appointed superin- 
tendent of agents of the Illinois Mutual 
Casualty of Peoria. He went with this 
Mutual early in 1927, and in 1929 re- 
turned to the Aetna. 


California Reciprocal Starts 
SAN FRANCISCO, June 4.—The 


Automobile Owners Indemnity Under- 
writers of Los Angeles, a new recip- 
rocal, has been licensed in California. 
It announces it will write common car- 
rier, liability, miscellaneous and auto 
lines, with the Citizens Union Corpora- 
tion as attorney-in-fact. 


Cresswell Arizona Manager 


George A. Cresswell has been ap- 
pointed manager of the new Phoenix, 
Ariz., branch of the Associated Indem- 
nity. He was formerly with the Swett 
& Crawford general agency of the Pa- 
cific Indemnity. 


American Mutual Formed 


The American Mutual of Nashville has 
filed an application for a charter to write 
disability and accident insurance and 
liability policies on business losses due 
to accidents and casualties. The direc- 
tors are George L. Hicks, Russell E. 
Sharp, Albert Williams, P. A. Sullivan, 
Jr., Dr. J. B. Hibbitts, E. G. Sharp, Dr. 
Charles Brown, W. Dudley Dale, Jr., 
and Herbert Fox. 


—=S= 


| Tells Story of Canadian 
Auto Rate Boost in 1929 


PRESENT RATES DEFENDED 


Commission Inquiring Into Reasonable. 
ness of Scale Gets Views of Under- 
writers Association 


Spokesmen for the Canadian Automo- 
bile Underwriters Association told the 
story of the increase in automobile rates 
in 1929 to the Ontario rates inquiry com- 
mission in Toronto. Witnesses for the 
association were Secretary Joseph H, 
King and Actuary Carl H. Frederickson. 
They defended the reasonableness of the 
present rate. 

A demoralized competitive situation in 
1927 induced several companies to with- 
draw from the association, according to 
the testimony, but they were reinstated 
the next year when the association of- 
fered them concessions in premiums and 
commissions. 

Those who had withdrawn returned to 
the association on the understanding that 
rates and premiums would not be ad- 
vanced until sufficient time had elapsed 
for a readjustment to be made. In 1929 
when most of the companies had re- 
turned to the bureau, the rates were 
raised 50 percent on public liability and 
property damage coverage. Collision 
rates were also increased to a less de- 


ee. 

Counsel for the commission, R. Leigh- 
ton Foster, sought to show that the re- 
establishment of the bureau was the 
occasion for the companies to take full 
advantage of the opportunity to raise 
rates. 


Shave Contract Bond Rates 





Effective May 29 the Towner Rating 
Bureau sanctioned a reduction in rates 
upon bonds covering construction work 
for railroads and public utilities (ex- 
cluding dam building) from one and a 
half percent to flat one percent during 
the term of the contract. A _ large 
amount of work of such character is in 
progress and contemplated in all parts 
of the country. The rate concession 1s 
possible because of the practices of the 
types of corporations named in award- 
ing contracts only to parties “approved 
by their engineering departments, by 
whom the work is supervised and unit 
costs estimated with extreme accuracy.” 


Goes With American Employers 


C. F. W. Jacobsen has been appointed 
New York City district manager for the 
American Employers. He succeeds W. 
D. Driscoll. Mr. Jacobsen for several 
years has been assistant underwriter in 
the New York office of the Employers 
Liability, parent company of the Ameri- 
can Employers. 


Visit Home Office 


BALTIMORE, June 4.—The third 
annual pilgrimage of agents of the G. 
W. Perry Company, Elmira, was made 
to the Maryland Casualty home office 
last week. These agents were winners 
in a contest conducted by the Perry 
organization and were brought to Bal- 
timore by the Elmira general agency as 
a reward for their success. 


Ask Receiver’s Discharge 


A petition for the discharge .of the 
Michigan insurance commissioner as re- 
ceiver of the United States Mutual Auto- 
mobile of Saginaw will come up for 
hearing in the circuit court at Lansing 
on June 7. The receiver reported to the 
court that 95 percent has been paid on 
claims and that it is useless to attempt 
to collect any more assessments. 


F. W. Knapp has resigned as special 
agent for the Standard Accident’s De- 
troit office to become special agent for 
the Union Indemnity, Detroit branch. 
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J. M. Richardson Is Globe’s 
New Philadelphia Manager 


TRANSFERRED FROM BOSTON 


Succeeds W. W. Berry, Who Becomes 
Eastern Pennsylvania Manager 
for Massachusetts Bonding 


—_——_ 


John M. Richardson has been ap- 
pointed resident vice-president in charge 
of the Globe Indemnity’s branch office 
at Philadelphia. He succeeds W. W. 
Berry, who has resigned. 

For the past three years Mr. Rich- 
ardson has had the title of resident vice- 
president and has been in charge of the 
Globe’s branch office at Boston, its New 
England service office and its agency 
work in Maine, Massachusetts, New 
Hampshire and Vermont. Previously 
he had been assigned to the Globe’s 
home office with the title of executive 
representative in the agency depart- 
ment. 

Before joining the Globe Mr. Rich- 
ardson was associated with the Mary- 
land Casualty, having been in charge of 
that company’s Denver branch office 
and later in charge of the New York 
branch office. 

The Globe Indemnity believes that 
Mr. Richard’s long experience and wide 
acquaintance qualifies him exceptionally 
for the Philadelphia position. 

Mr. Berry has accepted the manager- 
ship of the eastern Pennsylvania de- 
partment of the Massachusetts Bond- 
ing with headquarters in Philadelphia. 
Before going with the Globe Indemnity 
seven years ago, Mr. Berry was con- 
nected with the Travelers. He is a 
graduate of Penn State College and has 
wide acquaintance in Philadelphia. 


Proposes Casualty Credit 
Firm to Protect Business 





A casualty credit organization, 
through which insurers might obtain in- 
formation as to the financial integrity 
of assureds and brokers, was advocated 
by Marcus J. Golden, Chicago attorney, 
in an address before the Casualty Field 
Club of Chicago in final session for the 
season. 

Mr. Golden’s proposed project would 
be modeled after the system employed 
by the retail merchants of Chicago. Be- 
cause of the pooled information access- 
ible to all members of the credit organ- 
ization, Mr. Golden said that the mer- 
chandising firms have been saved thou- 
sands of dollars each year in Chicago. 

Each member of the casualty credit 
organization, would, according to Mr. 
Golden’s plan, contribute information 
as to the financial standing of their cli- 
ents and this information would be 
available to all. In addition he sug- 
gested that full time employes of the 
organization be assigned to interview 
customers in an attempt to gain extra 
information. 

Mr. Golden made the criticism that 
conduct of the insurance business has 
been based too much on friendship, es- 
pecially in allowing credit to brokers. 
This condition, he said, would be cor- 
rected if the proposed credit organiza- 
tion would include the financial status 
of brokers in its records. 


Field Inspectors to Meet 


Manager P. M. Murray of the western 
department of the Hartford Steam 
oiler will hold a meeting of field in- 
spectors of the Chicago department, 
June 5-6. J. P. Morrison, former chief 
inspector in the western department who 
now is assistant chief in the boiler di- 
vision at the home office, and Vander 
Eb, superintendent of the machinery and 
turbine division at the home office, will 
be present and speak. Stereopticon 
views of boiler explosions will be shown. 
An attendance of about 60 is expected. 





Heavy Underwriting Loss 
Suffered by 54 Carriers 





NEW YORK, June 4.—Last year the 
54 stock casualty companies operating 
in this state, according to a tabulation 
just issued by the National Bureau of 
Casualty & Surety Underwriters, re- 
ceived $623,287,736 net earned pre- 
miums. Incurred losses and expenses 
in the same period were $636,905,983. 
Thus an underwriting loss of $13,618,- 
247 was sustained compared with an 
underwriting gain of over $14,500,000 in 
1928. 

Experience on the various 
was: 


classes 


Net Earned 


There is little in this showing to en- 
courage company officials, but rather, 
considerable cause for anxiety. Compe- 
tition, largely on the part of new com- 
panies, is mainly responsible for the 
poor showing, especially on certain lines 
that had previously been counted on to 
show a profit year after year. 

While executives have understood for 
some time that the trend was down- 
ward, issuance of the combined figures 
by the National bureau emphasizes the 
seriousness of the situation and need for 
drastic reform measures. 





Underwriting 


Losses and Gain or Loss 





Premiums Expenses Inc. Percent 
CN RR ee Te ee ere $ 38,710,118 $ 39,485,946 — 2.0 
DL Vache beta 6.0 2606s $60.003000990400 18,657,196 19,526,165 — 4.7 
Bs, Pas 2 0.5006 00004000000000008 150,184,917 154,123,715 — 2.6 
ee ERNE ccs onsideeds vetcocacoses 55,380,908 51,285,802 + 7.4 
Workmen’s compensation............. 147,337,972 163,841,722 —11.2 
Dt iiinb badd edt eb see ceewegeoe ted 39,488,479 40,865,943 — 3.5 
DE cass wcdmawnd sever sevesennceesee 51,636,460 53,553,835 — 3.7 
i a ds ecb bee bee 6 608 6 aes a's 11,665,404 10,649,435 + 8.7 
TS ee eee ee 31,377,237 26,632,857 +15.2 
PO DOME ccnccncdeoscsceeceess ae dia 6,843,912 6,966,625 — 1.8 
Engine and machinery............+s+. 3,712,239 3,154,303 +15.0 
Auto. property damage..........e+e0- 51,775,813 51,091,774 + 1.3 
Pe, Ge ee en Sb eee bes enw e 68s 10,249,959 10,223,517 + .2 
Other P. D. and collision.....cccccore 2,412,904 1,857,891 + 23.0 
CEE  posrdebseacsesereceoreseecvenseone 2,518,125 2,549,662 — 1.3 
PE coc eGchweb ga ener d bins ss eb s hn 1,114,834 890,605 + 20.1 
ME cbse tdeedaneee sb veevbreee 221,259 206,186 + 6.8 
Net underwriting loss, all lines......... — 2.2 








Sees $200,000,000 Casualty 
Loss Payments This Year 


Payments under contract, court and 
bank fidelity lines drew heavily upon 
the resources of the National Surety 
during the first four months of this year, 
according to a statement issued by 
Chairman William B. Joyce. In that 
period payments on those three lines 
totaled $1,513,080. This was offset 
somewhat, however, by the company’s 
reinsurance. 

The National Surety’s losses on 438 
contract bonds were $1,001,546; on 240 
court bonds, $306,534 and on 82 bank 
fidelity bonds, $205,000. 

Experience of the National Surety, ac- 
cording to Chairman Joyce, is typical 
of other surety companies, and he pre- 
dicted that the losses and expenses of 
all surety companies in the United 
States may reach $200,000,000 this year. 


Observations of Perkins 


O. J. Perkins, vice-president of the 
National Surety and managing director 
of its forgery bond department, has re- 
turned from a two months’ trip through- 
out the United States and Canada dur- 
ing which he organized a $2,000,000 pre- 
mium campaign for 1930. Mr. Perkins 
also investigated the prevalence of for- 
gery claims, which the company is re- 
ceiving at the rate of one every 20 
minutes of the working day. 

Mr. Perkins attributed unfavorable 
forgery conditions to stock market 
losses, unemployment and hardening of 
credit. At the same time he claimed 
that the conditions should serve as a 
stimulus to the solicitation of this busi- 
ness by agents. 


Rules on Reciprocal Reserves 





INDIANAPOLIS, June 4.—Attor- 
ney-General J. M. Ogden has given a 
ruling to Commissioner Wysong in re- 
gard to the reserves to be required of 
reciprocal insurance concerns. Mr. Og- 
den states that there is no ambiguity in 
the language of the reciprocal law of 
1919 which requires premium reserves 
amounting to 50 percent of the net an- 
nual deposit after deducting the com- 
mission of the attorney-in-fact. He 
rules that the general statute applying 
to reserves of insurance companies can- 
not be applied to reciprocals, which are 
governed by their own law. 


Hartford Steam Boiler Has 
Record Breaking Campaign 


Unusually large production of new 
business by the staff of the Hartford 
Steam Boiler in a special drive from 
Jan. 1 to May 29, inclusive, in which 
$1,178,000 of new premiums was written 
| and the quota exceeded by approximately 
200 percent, has called forth from home 
office officials response in the form of 
doubling the number of shares of the 
company’s stock which originally had 


outstanding producers. 

This stock which was bought on the 
open market by the Boiler Inspection 
company of Canada, affiliated with the 
Hartford, will be distributed to prize 
winners as an alternative to the usual 
custom of holding a company conven- 
tion, 


Voluntary Ratings a Feature 


The campaign this year was distin- 
guished by an unusual amount of co- 
operation of agents, and also by work 
of inspectors who brought voluntary 
rating surveys which they had made in 
an effort to help specials and agents 
disclose new risks. Approximately $200,- 
000 of the new premiums was written 
largely through this latter source. 

The western department under Man- 
ager P. M. Murray made 272 percent of 
its quota of new business in the cam- 
paign, and the Detroit department under 
Manager L. L. Coates, approximately 
400 percent. This latter is a new office. 


FICTITIOUS FLEETS BARRED 
BY RULING IN KENTUCKY 


FRANKFORT, KY., June 4—An- 
swering an inquiry from the Kentucky 
department as to the legality of includ- 
ing privately owned automobiles of em- 
ployes in fleet policies, Attorney-Gen- 
eral Cammack holds that such inclusion 
“would constitute a clear discrimination 
which should not be tolerated by your 
department.” He says that giving the 
owners of such cars the benefit of the 
smaller premium charged for fleet poli- 
cies “is a clear discrimination against 
all other owners of such automobiles 
who are not so fortunate as to be con- 
nected with a person, firm or corpora- 
tion that has a sufficient number of ve- 
hicles to enable it to obtain a fleet pol- 
icy.” 








been offered in the drive as prizes to | 


Commissioner Honored at 


Michigan Federation Meet 





IS SUBJECT OF RESOLUTION 





Watkins Succeeds Carter as President, 
Other Officers Named, at Gath- 
ering in Detroit 





DETROIT, June 4.— Commissioner 
Livingston of Michigan was thanked in 
a resolution by the Insurance Federation 
of Michigan at its annual meeting here 
for his untiring efforts and great assist- 
ance in upholding the principle of Amer- 
icanism. 

Claris Adams, executive vice-president 
of the American Life, Detroit, was the 
principal speaker. He stressed the need 
of coordinating efforts of various 
branches of the insurance business un- 
der one head to present a solid front to 
legislatures, which is being accomplished 
admirably by the federation movement, 
he stated. 


Others on Speaking Program 


Mary L. Fletcher, field secretary In- 
surance Federation of America, outlined 
history of the movement. There are 
federations operating in 36 states. Ethan 
Thompson, great commander of the 
Maccabees, spoke of the benefit the fed- 
eration has been to fraternals, and re- 
iterated their desire to work in harmony 
with other branches. 

Kenneth Watkins, president Kenneth 
Watkins Corporation, Detroit, was ele- 
vated from vice-president to president, 
succeeding George W. Carter, Detroit 
Insurance Agency. E, J. Schofield, vice- 
president Standard Accident, Detroit; A. 
G. Crandall, general manager S. S. 
Glass-Marsh & McLennan agency; 
Ethan Thompson; Charles E. Freese, 
president Freese Insurance Agency, and 
Mark T. McKee, were reelected vice- 
presidents, and Mr. Carter also was 
elected vice-president. 


May Establish Service 
Office for Detroit Area 





NEW YORK, June 4.—If guarantees 
to use the service are received from not 
less than 20 members, the National Bu- 
reau of Casualty & Surety Underwriters 
will establish a plate glass survey and 
claim service in Detroit, under the man- 
agement of its branch office. Service of 
this character has been in operation in 
New York for a number of years and 
the feeling of plate glass managers is 
that it might with profit be extended to 
a limited number of other large cities. 
Instead of each company making its 
own measurements of lights, the work 
would be done through a central body 
and all member companies would quote 
rates on the same glass dimensions. In 
claim settlements, too, damage surveys 
would be made by the central office by 
men who would speedily become expert. 
Through cooperative effort not only 
would uniformity of risk quotations be 
attained, but the cost of the service be 
materially less than if the work were 
performed by individual companies. 








“Santa Claus” Denied 
Compensation Claim 





LINCOLN, NEB., June 4— 
Compensation Commissioner Pol- 
lard rules that a Santa Claus im- 
personator temporarily hired for 
the Christmas season cannot re- 
cover where a preexisting injury 
was aggravated by an accident 
while on duty that resulted in a 
forced operation. John Prater, 
Omaha, sued the Massachusetts 
Bonding, carrier for the Orpheum 
theater, claiming he was injured 
from a fall downstairs. 
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Have you had your CHIMES this month? 


Mloce is one (there may be more) of the 
14,000 local agents who gets the CHIMES 
each month, who reads it with gusto! 
The CHIMES is published in the in- 
terest of the insurance business 
in the United States in gener- 
al by the Universal Casualty 
Company, the Trinity Fire 
Insurance Company 


and by the 


AUTOMOBILE isu RANCE 
Com 
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CASUALTY PERSONALS 











President H. A. Behrens of the Con- 
tinental Casualty of Chicago left for 
New York City with his family Tues- 
day from which port he will sail via the 
Panama Canal to San Francisco, arriv- 
ing at his destination, June 24. Mr. 
3ehrens will spend the summer at his 
place on Belvidere Island in San Fran- 
cisco Bay. 


A. H. Stofft, resident manager of the 
Ocean and Columbia Casualty spoke at 
the meeting of the Insurance club of 
Minneapolis this week. 


Dan J. O’Keeffe has been elected a 
director and member of the executive 
committee of the Atlas Casualty of Fort 
Wayne. He succeeds Henry Schoell- 
kott, who died recently. Mr. O’Keeffe 
is a member of Blitz & O’Keeffe, insur- 
ance agents of Fort Wayne. He was 
formerly regional vice-president of the 
National Association of Insurance 
Agents. 


E. P. Amerine of Atlanta, independent 
casualty actuary for 30 years, visited 
Montgomery last week with his wife, 
after an absence of many years. He 
is a native of Montgomery. 


C. A. Teasdale, vice-president of the 
Continental Casualty, who will spend 
most of his time on the Pacific Coast 
hereafter with headquarters at San Fran- 
cisco, will leave Chicago about June 18. 
His main work will be looking after the 
Pacific Coast business in addition to his 
official position with the company as 





head of the California Agencies, which 
gives the Continental Casualty and Con- 
tinental Assurance a large volume of 
business. 


Edwin Jerome Faulkner, president and 


general manager of the Woodmen Acci-’ 


dent, was married at Lincoln, May 31, 
to Miss Mary Elizabeth Thornton. 


C. P. Daniel of the New Amsterdam 
Casualty general agency firm of Daniel 
& Henry in St. Louis, was a visitor at 
the home office in Baltimore last week. 


W. Irving Moss, president of the 
Union Indemnity fleet of New Orleans, 
and Cauldon L. Smith, vice-president, 
were visitors at the Chicago branch 
office last week. Mr. Moss was en route 
from New York to New Orleans. Mr. 
Smith, who has been in the Chicago 
office for about a week, will remain 
another seven days. 


J. M. Hogle, manager of the Chicago 
branch of the Union Indemnity fleet, 
has been at home for about two weeks 
with an infected foot resulting from an 
old injury. He is expected to return to 
his office this week. 


A. G. Stanten, manager of the Chi- 
cago branch of the Massachusetts 
Bonding, with a party of ten friends 
outside the insurance business, left on a 
fishing trip May 29. The men were to 
spend several days at a backwoods lake 
in the vicinity of Hayward, Wis. 











Pledges Casualty Bureau 
To Aid Hoover Safety Work 





James A. Beha, general manager and 
counsel for the National Bureau of Cas- 
ualty & Surety Underwriters, has 
pledged casualty companies to a pro- 
gram in furtherance of President Hoo- 
vers campaign to reduce automobile 
accidents. 

Mr. Beha agrees with the President 
that reform is needed. He points to the 
fact that companies in the bureau of 
which he is general manager paid out 
$112,158,850 in losses due to automobile 
mishaps last year as evidence of the need 
for correction. 

Mr. Beha reported that A. W. Whit- 
ney, associate general manager of the 
3ureau, is still in Washington at a con- 
ference called by President Hoover. 

J. J. Hall of the Bureau is organizing 
throughout the country a “Save-A-Life” 
campaign. The bureau is also stressing 
safety work among school children. 








Auto Insurers of Ontario 
to Meet in Toronto, June 7 





Superintendent R. Leighton Foster of 
the Ontario department. has invited all 
auto insurers in the province to a session 
in Toronto on June 7 at which time 
section 69A of the insurance act, which 
was adopted by the last session of the 
Ontario legislature will be discussed. 

The statute to be discussed provides 
that every licensed insurer conducting 
an automobile business in Ontario shall 
file with the superintendent a record of 
its automobile insurance premiums, and 
of its loss and expense cost in Ontario. 
A number of technical questions have 
been left to the discretion of the super- 
intendent and it is Mr. Foster’s purpose 
to work out the details in conjunction 
with the company representatives. 

Mr. Foster’s invitation states that it 
is proposed to make the provisions of 
the statute effective in respect to busi- 
ness written after Jan. 1, 1931. It is 
Mr. Foster’s desire that the approved 
plan be in the hands of the insurers by 
Oct. 1 





“Profitable Producers” of 
Employers Group Meeting 





SWAMPSCOTT, MASS., June 4.— 
A four- day convention of the “profitable 
producers” of the Employers group who 
qualified in the contest running from 
October to April, is being held here this 
week. They were joined here today by 
the employes from the head office in 
3oston of the Employers Liability, 
American Employers and Employers 
Fire, numbering well over 1,400, who 
are holding their annual outing. 

A varied entertainment program has 
been provided for the visiting agents 
and there will be several short business 
sessions at which Edward C. Stone, 
United States manager of the Employ- 
ers’ Liability and president of the affili- 
ated companies, will preside. The agents 
will be addressed by various heads of 
departments from the home office but 
most of the time will be devoted to gen- 
eral discussion from the floor. 

Particular interest was shown in the 
contest on account of the fact that 
many of those attending this convention 
are also trying to win one of the trips 
to London in the Golden Jubilee Con- 
test, which runs for the first six months 
of 1930 and is in celebration of the 
golden jubilee of the Employers Lia- 
bility. 


Public Surety Capital $250,000 





The Public Surety of New York, 
which was recently organized, plans to 
have a paid in capital of $250,000 and a 
paid in surplus of $125,000. The in- 
corporators are J. Davis Perry, Clifford 
D. Taylor, Edwin A. Perry, Henry 
Dettinger, George Werner, Sr., Charles 
Dettinger, Hyman P. Buchwald, Capt. 
Paul Naumann, Albert Ruebenack, Paul 
Pincers, Samuel W. Kirby, Wesley H. 
Kirby, and Edward B. Baier. 


Home Indemnity Enters Jersey 


The Home Indemnity, casualty-surety 
running mate of the Home, which re- 
ceived its New York license in May, 
has now been admitted to New Jersey. 
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America’s Most 
Interesting City 


Settled by the French, dominated by the Spanish, sold to the 
United States, Capital of the Confederacy, victim of Reconstruction 
—the echoes of a glorious past are still audible above the busy hum 
of a progressively modern city. 


We are chiefly concerned with New Orleans as the home and 
birthplace of Union Indemnity Company (shown above). For, in 
less than a decade around this division of the Insurance Securities 
Group, a fleet of companies has been molded writing all kinds of 
insurance and represented in every state in the Union—from Maine 
to California and from Canada to the Gulf. 


Cool shadowed courtyards; stone flagged 
Spanish patios; bright flowers, green 
trees and other evidences of eternal 
summer; restaurants world famed for 


When you come to New Orleans, be it business or pleasure, let 


‘ . , , : ; > staile ’ i > ide their cuisine; the French Quarter of a 
this Company show you the intimate details not found in the guide Cosdil wien aida eae Miecleed titer 
books. Let us tell you the stories best known to the people who four governments. No other city in 


America offcis so much and offers it 


ely 


live here. 


so fi 


of * 
Union Invemniry Company 
A DIVISION OF INSURANCE SECURITIES COMPANY, INC. 
New York Indemnity Company 


Detroit Life Insurance Company Iowa Fire Insurance Company 


Union Title Guarantee Company, Inc. La Salle Fire Insurance Company 





Bankers & Merchants Fire Insurance Company Union Title and Trust Company, W. B. P. 


EXECUTIVE OFFICES: UNION INDEMNITY BUILDING NEW ORLEANS + 100 MAIDEN LANE. NEW YORK 
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CHANGES IN CASUALTY FIELD 














MURPHY SUCCEEDS FRENCH 





Gets Management of Royal Indemnity 
and Eagle Indemnity Administra- 
tive Office in Chicago 





J. E. Murphy, superintendent of pro- 
duction of the Royal Indemnity and 
Eagle Indemnity at Chicago, in charge 
of Illinois, Wisconsin, Indiana and 
Michigan, has been appointed manager 
of the two companies’ administrative 
office, succeeding C. W. French, re- 
signed to become vice-president in 
charge of the Seaboard Surety’s branch 
at Chicago. Mr. Murphy has had 15 
years’ insurance experience, of which 





nine have been in the Royal’s Chicago 
office. 


Experience Very Thorough 
~ 


He started in St. Louis with the New | 
England Casualty as engineer, and a 
year later went with the Aetna Casualty 
at Chicago as special risk engineer. 
After war service he returned to the 
Aetna and was transferred to Detroit 
in charge of engineering. That fall he 
went with the Royal Indemnity in De- 
troit in the same capacity and in 1920 
he was transferred to Chicago when 
the Royal’s service office was opened, 
becoming supervising engineer in charge 
of all inspection and rating work in 17 
states. Mr. Murphy retained this post 
until 1929 when he became superinten- 
dent of production. 

He has been active in the Surety 
association and is highly popular among 
surety men. In his new post he man- 
ages production in Illinois, Wisconsin, 
Indiana, Michigan and the river towns 
of Iowa, has charge of inspection serv- 
ice in 17 states, auditing in four states 





and claims in three. 


KESSLER IS COAST MANAGER 





Well-Known Casualty Man to Take 
Charge of New Department for 
U. S. Casualty 





SAN FRANCISCO, June 4.—An- 
nouncement that the United States Cas- 
ualty will establish a Pacific Coast de- 
partment in San Francisco under the 
management of Joseph P. Kessler has 
aroused much interest. Heretofore the 
company has not been particularly ac- 
tive in California and until a compara- 
tively short time ago was directed by 
J. B. Levison, president of the Fire- 
man’s Fund. When the Occidental In- 
demnity was founded by the Fireman’s 
Fund, the United States Casualty ap- 


pointed Chapman & Co. as_ general 
agents. It is believed this connection 


will not be disturbed if an arrangement 
can be worked out to the satisfaction of 
all concerned, 

Mr. Kessler, who resigned as manager 
of the Constitution Indemnity to assume 
the new post, is one of the best known 
casualty men on the Pacific Coast. Prior 
to joining the Constitution when it 
entered California he was Los Angeles 
branch manager for the Employers Lia- 
bility for a number of years. He is a 
brother of Don E. Kessler, vice-presi- 
dent of the Balfour-Kessler Agencies, 
general agent for the Employers group 
and other companies. 





MURPHY SUCCEEDS SHARPE 
WITH GENERAL ACCIDENT 





BOSTON, June 4.—James O. Sharpe 
has resigned as New England general 
agent of the General Accident here. Fred 
J. Murphy is appointed New England 





general agent, exclusive of the Boston 
metropolitan district. 

Mr. Murphy is a native of Boston and 
had his first insurance experience with 
the Aetna Life. Soon after the Mass- 
achusetts Bonding was organized he 
entered its service as manager of the 
casualty department for several years. 
For some years he has devoted his time 
to personal brokerage business. He has 
served four years as chairman of the 
governing committee of the Massachus- 
etts Automobile Rating & Accident Pre- 
vention Bureau and on its manual com- 
mittee, 

Mr. Sharpe will go to Hartford to be- 
come a partner in Silas Chapman & Co., 
general agents of the General Accident 
in that city. 





IS OPENING ALBANY BRANCH 





Bankers Indemnity Is Putting E. W. 
Cushing in Charge of Its Newly 
Established Office 





The Bankers Indemnity of Newark 
announces the opening of a branch of- 
fice in Albany, N. Y., under the super- 
vision of E. W. Cushing, resident vice 
president. An office is established in 
the Standard Building. 


Well Qualified for Post 


3orn at Saratoga Springs, N. Y. in 
1890, Mr. Cushing was educated in the 
local schools and Union College. His 
first business experience was with the 
New York Central Railroad, where he 
spent eight years in the Claim and Legal 
Department. He then entered the in- 
surance field, spending two years in the 
claim department of the Aetna Casualty 
& Surety, and then three years with the 
New York Indemnity as field man at 
large. For the past five years he has 
been branch manager of the Norwich 
Union Indemnity at Albany. 

J. Allen Wiley will be associated with 
Mr. Cushing as office manager and 








Heads New Branch 








E. W. CUSHING 














underwriter, and W. H. Welch will be 
in charge of claims. 





Manager for Utica Mutual 


Charles L. Hughes has been appointed 
manager of the Utica Mutual’s metro- 
politan district office in New York to 
succeed Louis Buffler, who becomes sec- 
retary and general manager of the Em- 
ployers Mutual of New York. 





McWilliams Succeeds Peterson 


James R. McWilliams has been ap- 
pointed assistant manager of the Chi- 
cago branch office of the National Bu- 
reau of Casualty & Surety Underwriters 














In Chicago 


RICAN 








for unfailing plate glass replacement 





Prompt replacements keep plate glass insurance sold. 
If it’s a question of prompt glass replacement or loss 
of your client’s business remember the two hour ser- 
vice which is not unusual with this company which is 
foremost in the Chicago plate glass replacement field. 


CALL MOHAWK 1100 





GLASS COMP 


1030-42 North Branch Street, Chicago 


service. 
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WHAT ABOUT 
YOUR PROFITS? 


HE proper and consistent development of fidelity 
and surety lines is concededly profitable to agents. 


This company is extraordinarily well qualified to 
assist and service agents in solving surety and fidelity 
problems. Practically all of its officers have them- 
selves been agents and consequently approach diffi- 
culties with a field viewpoint. 


General agency connections in fidelity and surety 
lines are still available in some territories. A letter 
from you will bring a prompt and personal reply. 


Equitable 


Casualty and Surety Company 


JOHN L. MEE, President 


2 Lafayette Street, New York City 


Me 


‘‘Equitable in Practice as in Name” 
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DVERTISING with a chuckle—not 
quite loud enough to drown out 

a snappy sales message—is bringing 
home the bacon for ZURICH Agents. 


ZURICH GENERAL ACCIDENT & LIABILITY INS. CO.,LTD. ZURICH FIRE INS. CO.OF NEW YORK 








A BUMP ON THE BEAN MAY 
MEAN A LAWSUIT FOR YOU 


Now this man will probably be sore and want damages. Can you 
blame him? Certainly not—unless you are the unlucky one that 
can be held responsible for the injury. Do you know that we 
provide insurance, at small cost, that protects you against claims 
from persons injured on property which you own or lease? 


We'll Have The ZURICH protect you 


© Z.G.A. & L. 1, CO.,LTD. 














A nation-wide field of operation 


The Washington Fidelity National does business in forty-seven states 
and the District of Columbia. District offices are located at strategic 
points from the Atlantic to the Pacific and from Canada to the Gulf. 


All representatives are in close proximity to a district office which is 
always ready to offer helpful aid and advice. The Chicago Home Office, 
centrally located with respect to the great territory served by the Com- 
pany, enables it to give over-night service in the majority of cases. 


Because of the “Washington's” nation-wide reputation of -success and 
progressiveness it will pay you to investigate an agency connection if 
you desire to make 1930 your best Life, Accident and Health Year. 


WASHINGTON FIDELITY NATIONAL 
H. R. KENDALL INSURANCE COMPANY 


— 1607 Howard Street, Chicago 3 5, Sees. 


President 








“ ARINE INSURANCE,” W. D. Winter, second vice-president United Mutual 
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under Manager Peter Malah, succeeding 
E. C. Peterson, who has just been ap- 
pointed manager of the Philadelphia 
branch. Mr. McWilliams has been with 
the National bureau for approximately 
a year and a half, all the time at the 
Baltimore branch. 


Edwin Mix Canada Manager 


TORONTO, CAN., June 4.—Edwin Mix, 
formerly general superintendent, has 
been appointed assistant general mana- 
ger for Canada of the Continental Cas- 
ualty. Mr. Mix went from school into 
the offices of the Imperial Guarantee & 











Accident, Toronto, in 1907. In 1920 when 
Jones & Proctor Bros., Ltd., Toronto, 
were appointed agents for the Conti- 
nental Casualty, he joined their staff to 
take charge of the casualty department, 
leaving to become general superintend- 
ent of his present company in 1924. 


Dawson Gets Hartford 


Charles A. Dawson of the Dawson In- 
surance Agency, Fargo, N. D., has been 
appointed North Dakota general agent 
for the Hartford Accident. Earl Nyhus, 
Hartford Accident, special agent, has 
headquarters with the Dawson agency. 
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FEAR “JAKE LEG” RULING 


Lawyers Press for Decision on Status 
of Paralysis Caused by Jamaica 
Ginger 


Can a case of Jamaica ginger, “joke- 
foot,” ginger foot,’ paralysis be attrib- 
uted to an accident in the course of em- 
ployment in a hazardous occupation, and 
therefore under the Kansas compensa- 
tion law? is the interesting question 
before the Kansas compensation com- 
mission. Argument of several attorneys 
for workmen disabled by this drink is 
that the use of liquors is more or less 
common among workers in oil fields of 
the state and since the employers take 
no steps to stop the consumption of 
Jamaica ginger, the employer and car- 
rier are liable for paralysis which often 
occurs, 

There were 690 cases of this paralysis 
in Kansas May 15, and there were two 
deaths, most of the cases in oil fields. 
Government chemists declare the paraly- 
sis appears to be caused by a metallic sub- 
stance in alcohol from which the ginger 
is made. Because Jamaica ginger is a 
drug, it is safe to transport. Life and 
accident companies have had heavy loss 
from the large number of policyholders 
disabled by this concoction. It is feared 
compensation carriers will have a heavy 
bill to pay if the commission lets the 
bars down and declares companies liable 
for medical expense and compensation 
for time lost from this cause. 


TEXAS RULING ON DIVIDENDS | 


Participating Companies Must Maintain 
Adequate Reserves and Surplus 
Before Making Refund 


AUSTIN, TEX., June 4.—The board 
of insurance commissioners is empow- 
ered to require companies writing par- 
ticipating workmen’s compensation poli- 
cies to maintain adequate reserves and 
reasonable surpluses before dividends to 
policyholders may be paid, and such re- 
serves and surpluses may be computed 
on the basis of a percent of the premium 
collected under such policies, Attorney 
General Bobbitt holds. 

The opinion superseded a former 
opinion on the question and authorizes 
the board to exercise wide discretion 
in formulating rules and regulations for 
determining the basis of refunds to sub- 
scribing employers holding participating 
policies. 

“In formulating such rules and regu- 
lations,” the attorney general said, “we 
think the insurance board not only may 
but should require that a company be 
solvent, have a reasonable surplus and 
an adequate reserve before any dividends 
shall be approved for payment to a 
participating policyholder.” 


Claims Not Assignable 

ST. PAUL, June 4—The state supreme 
court has ruled that claims for com- 
pensation under the workmen's compen- 
sation law are not assignable nor liable 
for debt and attorney's fees cannot be 
collected out of the amount awarded 
unless approved by the industrial com- 
missioner. 








INVESTIGATE JERSEY BUREAU 


A. Duncan Reid Represents Casualty 
Interests on Committee Probing 
Charges Against State Office 


NEW YORK, June 4.—A. Duncan 
Reid, president of the Globe Indemnity, 
will represent casualty interests on the 
committee appointed by Col. Charles R, 
Blunt, New Jersey labor commissioner, 
to investigate conduct of the workmen’s 
compensation bureau of the state. Cer- 
tain practices of this bureau have been 
criticised. Associated with Mr. Reid on 
the committee are William S. Landes, 
vice-president Celluloid company, repre- 
senting manufacturing; Dr. J. Bennett 
Morrison, representing medical profes- 
sion; Maximillian M. Stallman, repre- 
senting attorneys, and Thomas Eames, 
representing labor, who is chairman. 

In selecting the committee, Col. Blunt 
states that he desires a thorough study 
of all phases of the bureau’s procedure 
and operations. Constructive changes in 
laws and rules governing it and in per- 
sonnel and organization will be recom- 
mended if necessary. 


No Action on Virginia Rates 
RICHMOND, VA., June 4—The cor- 
poration commission has taken under 
advisement the application for an ad- 
vance of 8.4 percent in Virginia com- 
pensation rates as a result of increasing 
the benefits. At the hearing last week 





EXPERIENCED 
GENERAL AGENTS 
WANTED 


To sell our Commercial 
Accident Policies; 
Monthly Premium Poli- 
cies; Automobile Policy; 
Penny a Day Accident 
Policy. 


If interested, write 


Jim G. Ferguson, Vice-Presi- 
dent and Manager 


CONTINENTAL 
LIFE INSURANCE CO. 
St. Louis, Mo. 











WINZER & CO. 


CERTIFIED PUBLIC ACCOUNTANTS 


Specializing in lame! 


0 
INSURANCE 
ACCOUNTING 


29 S. La Salle Street 
(Ons © EOw.aene) 
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REINSURANCE 


ITS PURPOSE: REDUCTION OF PEAKS 
OF RISKS, TO A DESIRED AVERAGE LEVEL 


DONE AUTOMATICALLY, FOR CASUALTY 
COMPANIES, THROUGH TREATIES WITH 


EMPLOYERS 
REINSURANCE 
CORPORATION 


KANSAS CITY 
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Our 


success 
is a recommendation 
of the 
quality of our 
service 


CENTRAL WEST CASUALTY CO. 


CAPITAL $1,000,000 
HAL. H. SMITH, President 














Michigan 











The Courage, Energy 
and Progressiveness of 
Youth guided by the 
knowledge and wisdom 
of age. 


Beat that! 


WRITE TO 


FEDERAL SURETY COMPANY 


“THAT YOUNG COMPANY” 
W. L. TAYLOR 
President 


Home Office - - Davenport, Iowa 


W. F. Roeber, assistant manager of the 
National Council, and E. E. Cadmus, 
manager of the Virginia compensation 
rating bureau, testified as to how the 
increased scale was determined, filing 
actuarial data in support of their testi- 
mony. 





Death Outside State Compensable 
MADISON, WIS., June 4.—Residents of 
Wisconsin who have a contract of em- 


ployment within the state for labor to 
be performed outside the state are pro- 
tested by the Wisconsin compensation 
law in case of injury, according to the 
decision of the supreme court in the case 
of the Val Blatz Brewing Company vs. 
Alma Gerard. 

Mrs. Gerard’s husband was hired in 
Wisconsin by the brewery, and while on 
a business trip in the south was killed 
| by an automobile. 
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| ACCIDENT AND HEALTH FIELD 
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FORM COVERS ALL EXPENSES 





Century Indemnity Issues New Con- 
tract Paying All Hospital Costs 
on Injuries 





The Century Indemnity announces a 
new personal accident contract entitled 
the “Feature Accident Policy.” It was 
named for its distinguishing feature, 
which is provision. for payment of all 
medical, surgical, hospital and nursing 
expense incident to accidental bodily 
injury, up to a stated maximum. Here- 
tofore a stated amount has been paid 
each week for hospital confinement, this 
being based on weekly indemnity, but 
in some cases it was not sufficient to 
meet weekly hospital expenses, and it 
was payable only for a limited number 
of weeks. The new policy pays actual 
expense regardless of period of disabil- 
ity or rate of indemnity per week. 
Ordinary contracts specify payment 
of only one operation fee, but the new 


policy pays for any and all operations 
made necessary by injuries. Physicians’ 
fees also are paid, together with cost of 
X-ray examination. 

The maximum amount of the expense 
cover varies with the amount of weekly 
indemnity purchased, the proportion be- 
ing $100 for each $5 weekly indemnity, 
giving $1,000 expense fund with a policy 
providing $15,000 principal sum for loss 
of life, limbs or sight and $50 weekly 
disability indemnity. A graded scale of 
rates decreasing with increase in amount 
of indemnity has been applied to this 
form. 





McKinnon Is a Delegate 


A. B. McKinnon, manager for the 
American Bankers at Los Angeles, is 
attending the first annual meeting in 
Chicago of the National Association of 
Accident & Health Managers Clubs as 
a delegate representing the Los An- 
geles and San Francisco clubs, which 
have joined the national association. 











FIDELITY AND 





SURETY NEWS 














ZEDLER CREDIT BUREAU HEAD 





Southern Surety Man Goes with New 
Organization in Milwaukee 
Building Trade 





MILWAUKEE, June 4.—Edwin Zed- 
ler has been named manager of the re- 
cently organized Construction Industry 
Credit Bureau, which has been formed 
here for coordinating credit and other 
information relating to the building in- 
dustry. Mr. Zedler was formerly with 
the home office of the Northwestern 
Casualty & Surety here and more re- 
cently with the Southern Surety. 

While no definite announcement has 
been made, it is understood that the 
Surety Underwriters Association of Mil- 
waukee is to be recognized as a member 
in one of the groups of the allied build- 


tified with the credit bureau. 





Halt on Criminal Bail Bonds 


NEW YORK, June 4.—Upon the 
assurance of H. Robert Burney, execu- 
tive vice-president of the Grand Central 
Surety, that the company had wired its 


Chicago representative not to issue bail 
bonds to notorious criminals, Superin- 
tendent Conway of New York an- 
nounced that he planned no further 
action on the charges made by the Chi- 
cago crime commission. The company 
will be more careful in the future as 


to the character of the parties whom it 
bonds. 





Murray Made Superintendent 


SEATTLE, WASH., June 4—A. A. Mur- 
ray has been made superintendent of the 
contract bond department of the Na- 
tional Surety’s Seattle office. For six 
years he has been connected with 
Thieme, Morris, Hansen & Rowland here. 
He obtained experience in construction 
work in the city engineer's office. 


Gross Shortage in Flint 


FLINT, MICH., June 4.—The gross 


ing industry and will very likely be iden-| shortage of the Union Industrial Bank 


here as a result of the peculations of a 
group of officials and employes, discov- 
ered last fall after the stock market col- 
lapsed, amounted to $3,694,266, auditors 
have determined. Recoveries in confis- 
cated securities will amount to $800,000 
or more. A claim will now be filed with 
the Standard Accident which wrote the 











Seaboard announces 


We do not cut 











rates. We main- 


tain our rates, which we consider 
adequate on account of our plan 
of operation. 


Seaboard Surety Company 


E. D. Livingston, President 


Western Executive Office: 175 W. Jackson Blvd., Chicago 


Preferred Surety Risks at Preferential Rates 
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pond, which is reported to be only 
$50,000. 
To Use Blanket Bond 
JACKSON, MICH., June 4.—The indi- 


vidual bonds now furnished by Jackson 
city officials and employes will be re- 
placed by a blanket bond. The city 
commission took the action because of 
the saving of $1,300 in premiums under 
the new plan. 





BURGLARY NEWS 


PREDICT INCREASE IN RATES 











Numerous Bank Robberies in Wiscon- 
sin—Two During Last Week— 
Losses Over $50,000 


MILWAUKEE, June 4.—An increase 
in the bank burglary insurance rates in 
Wisconsin is being predicted in insur- 
ance circles with the number of hold- 
ups of banks which have been perpe- 
trated in the first five months of 1930. 
Since the first of the year there have 
been seven bank robberies in Wiscon- 
sin, and a total of $59,500 has been taken 
by holdup men. 

The latest holdup in the state oc- 
curred May 31 at the West Racine Bank 
where four unmasked men herded sev- 
eral persons into the vault and escaped 
with $12,000 in cash. 

May 29, three armed bandits held up 
the Black Earth State Bank at Black 
Earth, Wis., and escaped with loot esti- 
mated at a total of $31,000 in cash and 
securities and $12,000 in negotiable 
bonds. 


Report on Wisconsin Bank Losses 


MILWAUKEE, June 4.—The report of 
W. G. Coapman, secretary of the Wis- 
consin Bankers Association, shows that 
22 bank holdups in Wisconsin in 1929 
netted robbers between $500,000 and 
$550,000, more than half of which was 
recovered. The largest loot, $300,000, 
was taken in the daylight holdup of 
the Merchants & Farmers Bank at Jef- 
ferson, Wis., and was recovered. 


Rob Kentucky Bank 


LOUISVILLE, KY., June 4.—Three 
bandits held up the First National Bank 
at Dawson Springs, Ky., May 31, escap- 
ing with $6,152.28, the loss being covered 
by insurance. 





COMPANY NEWS 








| 





TO VOTE ON CAPITAL CHANGE 


Federal Surety Stockholders Are Given 
Proposal to Cut Par Value of 
Shares 


Proposal to reduce par value of shares 
of the Federal Surety of Davenport 
from $15 to $10, thus lowering author- 
ized capital from $1,500,000 to $1,000,000, 
will be voted on at a special stockhold- 
ers’ meeting June 6. The present capi- 
tal consists of 100,000 shares, of which 
87,220 have been issued, and the paid- 
up capital is $1,308,300, there being 12,- 
782 shares still in the treasury. 

The proposal would reduce paid capi- 
tal to $872,200 and would transfer $436,- 
000 from capital to surplus. The re- 
maining unissued shares would be sold 
at a premium for the purpose of in- 
creasing paid capital to $1,000,000 and 
adding considerable to surplus. 


Huckleberry in Charge 


Following the resignation of Frank 
A. Ungles, vice-president of the South- 
ern Surety, who was in charge of its 
general office in St. Louis, General 
Counsel J. H. Huckleberry is now the 
primary officer in command. The en- 
tire organization of course is managed 





from New York by Norman R. Moray, 


chairman of the board. It is understood 
that Mr. Ungles will head a new cas- 
ualty company. 





Rodgers General Manager 


WATERLOO, CAN., June 4.—A. H. | 
Rodgers, for some years branch secre- | 
tary of the Norwich Union at Toronto, | 
has been appointed general manager of | 
the Pilot Automobile & Accident. D. | 
McIntosh has resigned from the offices | 
of president and general manager on | 
account of ill-health, but continues as 
shareholder and director, George A. | 
Hancock, vice-president, announces. | 








| Company Notes 


The Export Indemnity has been 
censed in Maine. 

The Southern Casualty of Alexandria, 
La., is being liquidated. 

The Home Indemnity 
has been licensed in Maryland. 








li- 


The New Amsterdam Casualty and the | 


Export Indemnity have been licensed in 
Montana. 

The Commerce Casualty has entered 
Washington and will operate out of the 
Glens Falls fleet’s service office in 
Seattle. 


With its admission to Kansas the num- 
ber of states in which the Standard 


| 
Surety & Casualtyof New York is now 
licensed numbers 43. 
The Export Indemnity has 
censed in Colorado. 
The Merchants 


been li- 
| Mutual Casualty of 
Buffalo has been admitted to Virginia, 
| with principal office at Clarendon, in 
charge of Emery N. Hosmer. 


of New York | 


Threshermen National Is Sold 


The Wisconsin Brotherhood of Thresh- 
ermen has purchaser the Threshermen 
National of Madison, a sale which was 
advised by the Wisconsin department. 
Compensation insurance for the Farmers 
Mutual Auto will in the future be 
handled by the Wisconsin Brotherhood 
|} of Threshermen. 













... but who 


OR years my wife and I dreamed of having a home of our 
own. Finally, we accumulated $8,500. With this and a loan of 
$4,000 we bought a lot out in the suburbs, and I engaged a 
contractor whom I knew to build us a comfortable little cottage. 





—~ 


owned it? 


“A friend of mine suggested that I require the contractor to 
furnish a bond, but I was confident of his ability to complete our 
house and under the circumstances I didn’t feel that the expense 
would be justified. So, I didn’t bother. 


“Our house was nearly completed and we had made the third 
payment to the contractor when he went broke. It seems that 
trouble had developed on another job he had under way and he 
had been using our money in an effort to stave off disaster on the 


other project. 


“All that was bad enough, but the worst was yet to come in the 
form of liens filed against our property by the unpaid laborers and 
material men. It took almost every last cent we had to pay off 
the liens, which meant that we had to borrow more money to 


’ 


complete the house.’ 


FIDELITY anno DEPOSIT 


COMPANY OF 


MARYLAND 


Baltimore 


FIDELITY AND SURETY 


BONDS 


BURGLARY 


_ 


AND 


'GEOoRGE 


paid for it... 












IF George had heeded his friend’s ad- 


vice and required the contractor to furnish 


the bond of a reputable surety company, 
the completion of his house according to 
the terms of the contract and free from 
liens would have been guaranteed, no 
matter what happened to his contractor. 
Contract Bonds efface doubt and enable 
prospective owners to clinch their build- 
ing bargains with satisfaction. 
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AMERICAN INDEMNITY 
COMPANY 


GALVESTON 


COMPLETE 
—AUTOMOBILE PROTECTION 
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Secretary 


Whatever any other 
companies do for their 
Agents within the 
> bounds of sound, ethi- 
} cal business and good 
} underwriting prace 
tices, we will do. 
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FIRE & MARINE 
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Are you making PROGRESS? If not, are you wil- 
ling to spend TWO CENTS to learn WHY National 
Casualty salesmen forge ahead continually? 

We have a full line of Commercial, Industrial, Group 
and Deferred Payment Accident and Health policies. A 
connection with this company will be the TURNING 
POINT IN YOUR LIFE. 


NATIONAL CASUALTY COMPANY 


Detroit, Michigan 
W. G. Curtis, President 














BIG ENOUGH FOR YOUR NEEDS— 
BUT NOT OVERGROWN 


Inquire about our excellent agency proposition 








Incorporated 1902 Assets $3,791,807.40 





Enforce Detroit 
Commission Rule 


(CONTINUED FROM PAGE 5) 


Agents, was the guest of honor and 
principal speaker. Mr. Goodwin pointed 
out that the National association has 
definitely condemned the practice of 
companies employing non-policy-writing 
agents and stated that since the Detroit 
association was the first local organiza- 
tion in the country to take active steps 
against the growing evil of non-policy- 
writing agents, the insurance industry of 
the entire country has its eye on Detroit 
in this matter. Mr. Goodwin stated 
that the national organization intends to 
live up to its dictum respecting this class 
of agents and continues to be unalter- 
ably opposed to the employment of such 
solicitors. 

Mr. Goodwin set forth the attitude of 
the National association on several of 
the major problems now confronting the 
industry. He deplored the fact that 
banks have engaged im the insurance 
business in direct competition with in- 
surance agents and spoke at length upon 
the results of his investigation of the 
activities of the Insurance Underwriters 
Board, against which complaints have 
been made that were found to be largely 
unfounded. 

H. T. Lindholm of the Western 
Actuarial Bureau gave a most interest- 
ing talk on use and Occupancy insur- 
ance, in which he compared the old and 
the new forms, with the aid of problems 
worked out on a blackboard before the 
agents. 

The matter of the discriminatory rul- 
ing of the Cleveland Board, which de- 
nies commissions to Wayne County 
agents placing business on Cleveland 
property, was discussed at length and 
the directors presented a resolution in 
retaliation, which makes similar provi- 
sions concerning Cleveland agents writ- 
ing in Wayne County. This resolution 
was unanimously approved. 

Other members who gave brief ad- 
dresses were: Clyde B. Smith of Lans- 
ing, president of the National associa- 
tion; Kenneth Watkins of Detroit, newly 
elected president of the Insurance Fed- 
eration of Michigan; E. J. Schofield, 
vice-president Standard Accident, and G. 
Leo Weadock of Saginaw, president of 








Agency Sells Kidnaping 
Policies in Kansas City 





R. B. Jones & Sons, represent- 
ing the Employers Liability of 
London, are soliciting kidnaping 
insurance among Kansas City 
business men. Need for the cover- 
age is pointed out because of the 
recent notorious Katz kidnaping. 
The letters of solicitation are 
marked personal and confidential 
and the prospect is admonished 
not to discuss the matter with any 
one. Mr. Jones explains that the 
letters are made confidential in 
order to avoid causing unneces- 
sary apprehension. 

A clause in each kidnaping pol- 
icy requires the assured not to 
disclose his possession of the pol- 
icy to any one. Another condition 
is that the customer must sign a 
statement saying he has no reason 
to believe he will be kidnaped. 
The cost is 1 percent of the face 
of the policy and the limit is 
$50,000. 








rs 





the Michigan Association of Insurance 
Agents. Both Mr. Weadock and George 
L. Lieber of Detroit, vice-president of 
the Michigan association, voted for the 
resolution concerning the non-policy- 
writing agents and intimated that sim- 
ilar action may be taken by the Michigan 
association. 


Asks Reports on Fleet Writings 


To check further the operations of 
companies writing fleet automobile risks, 
the New York department has called for 
a record of all such business issued in 
April, together with full particulars in 
connection with each risk. 





General Agency Desired 


General Agency, established ten (10) years, 
writing volume of Automobile and Plate 
Glass Insurance, desires new connections 
with substantial, independent Stock Company 
for Chicago and Cook County. Address P-72, 
The National Underwriter. 
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FREDERICK RICHARDSON, United States Manager 
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Re-Insurance 
Excess Re-Insurance 
Catastrophe Hazard 





DEE A. STOKER 


2111 Daily News Bldg. CHICAGO 
All Lines but Stressing Excess Fire Reinsurance General Classifications 
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F you are finding it a bit harder 
| to sell insurance this year you 

should turn to the Insurance 
Pictorial. 

The Insurance Pictorial helps 
you sell insurance by “picto- 
rially” showing prospects and 
policy holders the need for the 
various coverages. 

This eight page monthly roto- 
gravure publication presents the 
need for fire and casualty in- 
surance by means of striking 
pictures—vivid pictures with a 
message that could not be ex- 
pressed as adequately in thou- 
sands of words. 

Each month The Insurance 
Pictorial covers a different kind 
of insurance until at the end of a 
year all twelve major forms of fire 
and casualty insurance have been 
presented. 

Your prospects and policy hold- 
ers may not need every kind of 
insurance featured but chances 
are all could use at least one or 
two additional coverages you do 
not now sell them. A few sales 
completed after interest has been 
aroused through The Insurance 
Pictorial will more than pay the 
nominal cost of this service for a 


year. 


is the famous INSURANCE PICTORIAL 
dollar portfolio 








For $20 


all the details of a tested 
plan that will— 


1—Sell more insurance 
2—Hold your renewals 


3—Reduce sales resistance 
for your solicitors 


4—Save you time and 


money 


5—Make personal calls 
more profitable 


Your name, address and phone 
number is carried in large type 
at the top of the first page. 
Thus The Insurance Pictorial be- 
comes your own house organ 
that maintains needed contact 
with your prospects and policy 
holders. You receive an indi- 
vidualized publication that is cer- 
tain to draw favorable comment 
and make people insurance con- 
scious of your agency. 

Use of The Insurance Pictorial 
will give you a sales advantage 





6—Build confidence and 
prestige for your 
agency 


7—Help you control large 
lines 


8—Maintain contact with 
policyholders 


9—Increase profits 


10—Pave the way for in- 
terviews 


over your competitor—it is a 
sales aid that will enable you to 
get more from your efforts. 

The Portfolio pictured above 
contains twelve sample copies of 
The Pictorial, information regard- 
ing the plan and letters from sub- 
scribers regarding its use. You 
can look the whole thing over and 
decide whether you want to re- 
serve the franchise. If you do, 
the dollar which you have already 
sent in will apply on your ac- 
count; but if. you don’t you can 
return the Portfolio amd your 
money will be returned without 
any fuss or quibbling whatever. 
By all means find out whether 
the franchise for your city is 
available. Use the coupon below. 





Tue NATIONAL UNDERWRITER 


ANCE Picrortav itself. 


$1.00 will be refunded promptly. 





A1946 Insurance Exchange, Chicago 

For the enclosed $1.00 (check or currency) send us your Pictortat Portfolio 
completely describing the results obtained from THe PictortAt, its uses, methods 
of mailing it, how to build a mailing list—together with 12 issues of the Insur- 


Send $1.00 with this coupon to 


If we order the service the enclosed $1.00 applies on the purchase price; or, if 
we are not satisfied with the material sent us, we can return everything and the 


The Insurance Pictortat reserves the right to reject this order and refund 
the $1.00 in case the EXCLUSIVE franchise fs already sold in our city. 
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eA interested listener often makes the most convincing 
talker, Let your prospect talk first—and listen to him. 
First, because it’s a matter of common courtesy. Second, 
because it’s a matter of wisdom—gives you an opportu- 
nity to study him, to learn his viewpoints, his arguments. 
Then you have something specific to talk about. You 
know exactly what to say. You talk toa point. He 
who talks last talks best. Try it. 





If you do any appreciable amount of advertising, it is a good 
= ity to adopt some trademark, trade character or slogan. 

bis is an effective way of gaining a cumulative result from a 
number of different advertisements. Practically every large 
advertiser, realizing this fact, adopts some identifying mark. 


FIREMAN’S FUND GROUP 


FirEMAN’S FuND, HoME Fire & MARINE and OCCIDENTAL INSURANCE COMPANIES, 
and on the Pacific Coast the OCCIDENTAL INDEMNITY COMPANY 


FIRE, AUTOMOBILE and MARINE 


NEW YORK CHICAGO 














1930 Health and Accident Conference a 


1 The National Underwriter | | 
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10 REASONS WHY 
The Federal Life Man Succeeds 


BECAUSE he has in his kit every desirable policy form. 





BECAUSE he can offer either Participating or Non-Participating insur- 
ance, 


BECAUSE he can insure children with premium waiver on beneficiary. 


BECAUSE in addition to customary Disability and Double Indemnity he 
can offer the most attractive Non-Cancellable Income Policy 
with or without life insurance and with choice of life indemnity 


or 5- and 10-year aggregate indemnity with immediate hospital 
coverage. 


BECAUSE he can offer a remarkable line of Commercial Accident and 
Health policies—quarterly payments if desired. 


BECAUSE he can offer a most liberal commercial policy with premiums 
payable monthly—with or without accidental death but paying 
liberally for loss of hands, feet or eyes—with elimination period 
and immediate hospital coverage. 


BECAUSE he can sell a Non-Cancellable Automobile Policy—$5,000 and 
$100 per month renewable to age 70—men or women—a big 
seller to people already insured but who welcome this addi- 
tional protection. 


BECAUSE The Federal offers “Human Being” insurance on policies which 
fit in well with up-to-date life insurance programs. 


BECAUSE The Federal is widely advertised and favorably known. 


BECAUSE The Federal is thirty years old, with its first President at the 
helm—operating in 35 states—good open territory in all states 
and some exceptional opportunities in the state of ILLINOIS, 
where most of the people are acquainted with the Federal and 
approve of its methods and policies. 


Federal Life Insurance Company 


ISAAC MILLER HAMILTON, President 
CHICAGO 


Over $150,000,000 Life Insurance in Force. 
Over $3,400,000 Accident & Health Premiums in Force. 


A THREE HUNDRED MILLION DOLLAR INSTITUTION 
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hn Authority Recently Said Le 


“An agent is morally responsible for failure to provide 
a purchasing client with the best protection that is 
available.” 


Are You Fully Fitted to Up- 











hold This Responsibility? - 


A satisfied client is the best advertisement that an agent can 
have, because such a customer will not only bring his own future 
business and problems to the agent, but will also send other prospects 
to him. But, without an understanding of insurable value as it 
applies to buildings and merchandise, an agent can not go far in 
satisfying his clients. Can any agent afford to have clients who are 
dissatisfied with the service which he has rendered? 





cut and mail this coupon today 


THE NATIONAL UNDERWRITER COMPANY 
420 E. 4th Street, Cincinnati, O. 


Gentlemen :—I am interested in rendering better service to my clients, 
please send me your booklet, “The Value of Knowing,” describing The 
Sales Training Course in Property Insurance. 
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All over the United States 


Successful Property Insurance Agents Are Using to Advantage 


The Sales Training Course in Property Insurance 


These men are successful because they 
realize the responsibility of their posi- 
tion and are able to serve their clients 
in the best possible manner. 


The Sales Training Course in Property Insur- 
ance, published by the The National Under- 
writer Company will provide Property Agents 
with the means, which will enable them to carry 
this responsibility, provide adequate protection 
and thus create satisfaction and good will 
among their customers. 


If you wish to render the best service to your 
customer fill in the coupon below, and booklet, 
“The Value of Knowing,” describing the course, 
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Wawasee Meeting Most Successful 


Neal Named as 
New President 


Chairman of Executive Commit- 
tee Advanced to Highest Post 
in Gift of Conference 


MacEWEN NEXT IN LINE 


Strong Slate of Officers Chosen to Di- 
rect Affairs for Coming Year—Next 
Meeting Place Not Selected 


Convention Headquarters, 
Lake Wawasee, Ind., June 5. 
An unusually strong slate of officers, 
headed by Dr. J. R. Neal of the Abra- 
ham Lincoln Life as president, was 
named at the Wawasee meeting to di- 
rect the destinies of the Health & Acci- 
dent Underwriters Conference for the 
coming year. Dr. Neal, who has long 
been active in conference affairs and is 
regarded as an especially able accident 
and health underwriter, has been promi- 
nent in medical as well as in insurance 
circles. 
After his graduation from Northwest- | 


ern Medical College in 1909, he entered | 
the United States Public Health Service 





and was later for a time in private prac- | 
tice, becoming medical director of the | 
Commercial 
consolidated 
Illinois) on 
He was one 


Health & Accident (later 
with the Mutual Life of | 
its incorporation in 1914. | 
of the original directors of 


DR. J. R. NEAL 
Abraham Lincoln Life 
New President of Conference 














NEW OFFICERS ELECTED 








| ness in 1916, 


PRESIDENT 
Dr. J. R. Neal, Abraham Lincoln Life 


CHAIRMAN EXECUTIVE COMMITTEE 
D. C. MacEwen, Pacific Mutual Life 


FIRST VICE-PRESIDENT 
George F. Manzelmann, North American Accident 


SECOND VICE-PRESIDENT 
M. W. Hobart, Ministers’ Casualty Union 
SECRETARY 
P. H. Rogers, Massachusetts Bonding 


NEW MEMBERS EXECUTIVE COMMITTEE 


T. Leigh Thompson, National Life & Accident; George W. 
Young, Jr., Inter-State Business Men’s Accident; Frank 
L. Barnes, Provident Life & Accident. 








the Mutual Life of Illinois, now Abra- | State Board of Medical Examiners and | 


ham Lincoln Life, when it began busi- | 


Dr. Neal’s insurance activities were | 


| interrupted by the entry of the United | 


States into the war in 1917 and he was 
one of the first physicians called to the 
colors. He served with distinction in 
France and since his return in 1919} 
has devoted all of his energies to the 


| offices of secretary and medical director | 
| of the Abraham Lincoln Life. 


Dr. Neal has served as first vice- | 


secretary of the United States Board of 
Pension Examiners. 

D. C. MacEwen, who was elected 
chairman of the executive committee and 
is thus put in line for the presidency 
next year, is regarded as one of the 


| outstanding executives in the accident 


president of the Illinois State Medical | 


lative committee for many years. He 
is a fellow of the American Medical 
Association, secretary of the 








T. LEIGH THOMPSON 
National Life and Accident 
Retiring President 


| Society and as chairman of the legis- | 


Illinois ° 


and health field. He is vice-president of 
the Pacific Mutual Life, one of the great 
companies in the business, in charge of 
its accident and health department. He 
has served as first vice-president of the 
conference the past year and gave a 
particularly notable address at its meet- 
ing two years ago, which is well remem- 
bered by all who heard it. 
(CONTINUED ON PAGE 10) 


D. C. MAC EWEN 
Pacific Mutual Life 
Chairman of Executive Committee 


| , 
Get New Points 


on Vital Topics 


Conference Holds Valuable and 


| 
Heath & Accident Underwriters 
| Constructive Sessions 


|_NEW LEGISLATIVE PLAN 





isfactory Place for Convention, 


| 

| 

| Indiana Lake Resort Proves Most Sat- 
from Every Standpoint 


Convention Headquariers, 
Lake Wawasee, Ind., June § 
The annual meeting of the Health 
& Accident Underwriters Conference 
which closed here today was regarded 
by in attendance as one of the 
valuable helpful ever held, 
from the standpoint of giving them real 
information and new light on some of 
the major problems of the business, al- 
though there were comparatively few 
matters on which any action was taken 
by the conference. One advanced step 
was taken, looking to the presentation 
of the viewpoint of accident and health 
insurance to the legislatures and insur- 
ance departments when any matters af- 
fecting it are up before them. That was 
done through the consolidation of the 
special committee on taxation and co- 
operation with the regular legislative 
committee as the committee on legisla- 
tion and public relations, and authoriz- 
(CONTINUED ON PAGE 10) 
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GEORGE F. MANZELMANN 
North American Accident 
First Vice-President 
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Company’s Relations with 
Agent and Public Overlap 





In discussing the responsibility of 
the accident and health company to the 
public and to the agent, C. O. Pauley 
of the Great Northern Life said that 
the subject seemed naturally to fall into 
two parts—relations with the public and 
relations with the agent—but it was 
found impossible to outline it in any 
such manner. 

“Our relations to the agents and to 
the public seem to be inseparable,” Mr. 
Pauley said, “and if we discharge our 
obligation to the agent, we have quite 
largely fulfilled our responsibilities to 
the public, while on the other hand, if 
we satisfactorily discharge our obliga- 
tion to the public, we have automatically 
taken care of most of our responsibilities 
to the agent. It does seem, however, 
that our responsibilities do quite defi- 
nitely divide themselves into two cate- 
gories, particularly in dealing with the 
public. One is our relation to the public, 
viewed as policyholders. The second is 
our relation to the public through its 
official representatives, the legislative, 
the executive and judicial branches of 
our various state governments. 


Sound Financial Structure 
Most Important Requisite 


In the relations with the public, viewed 
as policyholders or prospective policy- 
holders, he listed a sound financial 
structure as the most important requi- 
site. That, he said, is not measured by 
the amount of capital, surplus or as- 
sets, but that any company, no matter 
what its type, should maintain adequate 
reserves for all of its actual liabilities, 
and, more important still, should charge 
premiums adequate to cover the benefits 
promised in its policies. 

“A small company with limited as- 
sets efficiently managed, collecting pre- 
miums commensurate to the coverage 
offered,” he said, “may be sounder from 
the standpoint of the public than a large 
company with apparently greater re- 
sources, which is indulging in danger- 
ous and unsound underwriting practices. 
It is our responsibility to make the pub- 
lic safe in fact and to create the feeling 
that their protection is secure when pur- 
chased in any company authorized to 
write accident and health insurance.” 

The most important point of contact 





Pays High Tribute to 
Conference Pioneers 





At the outset of his annual ad- 
dress, President Thompson paid 
high tribute to the pioneers of the 
conference when he said 


“On behalf of conference mem- 
bers I frankly acknowledge our 
many obligations and cheerfully 
confess our debt of gratitude to 
those splendid pioneers of the 
health and accident business, who 
29 years ago laid the foundation of 
this great conference. They were 
men of keen vision, recognizing the 
fact that ‘organization’ is the 
golden key to the storehouse of 
successful business. They plowed 
and sowed. We today enjoy the 
fruits of their labors. 

“Of that galaxy of pioneers only 
one is still ‘carrying on.” He is 
wise in counsel, courageous in de- 
fending fundamental principles, 
courteous and obliging. His heart 
is full of loving-kindness and his 
presence on any occasion is always 
a benediction. You, of course, 
know that I refer to the Nestor of 
our conference, tall as the cele- 
brated Iowa corn and as handsome 
as Apollo, the redoubtable Alfred 
E. Forrest.” 




















with policyholders and the insuring pub- 
lic is through the soliciting agent. After 
citing the restrictions and limitations put 
on the agents’ authority both by the law 
and by the wording of policy contracts, 
Mr. Pauley characterized this attitude as 
a confession that the companies them- 
selves are somewhat lacking in confi- 
dence in the agents and their good faith 
in dealing with the public. While from 
practical experience such restrictions are 
justified, yet from the standpoint of the 
policyholder, the agent is the company. 
Without attempting to suggest any spe- 
cific methods, he emphasized that the 
company has a definite responsibility to 
both the agent and the public to use 
only adequately trained and equipped 
salesmen, who may properly reflect the 
company itself. 


Keeping Dishonest Agents 
Is Basis for Criticism 


Further criticism, he said, may be di- 
rected to the practice of hiring men who 
have been dishonest or unsatisfactory in 
their dealings with other companies; 
who will “secure business by exaggera- 
tion or deliberate misrepresentation, or 
will suppress unfavorable information 
given by the applicant and fix up the 
application so that it will get by the 
medical department.” He cited the type 
of agent who, so far as his applications 
show, never writes an applicant who has 
been sick or has had an accident within 
five years. 

“IT am well aware that the first alibi 
of a crooked claimant is that he told the 
agent all about the things that were 
misrepresented in his application, and 
that the agent did not put them in the 
application. That situation happens all 
too often, but I am convinced that much 
more frequently the agent suppresses the 
information that is given him, if he 
feels that it will result in the rejection 
of the application. I wonder how many 
of us there are who will discharge a 
good producer because he fails to give 
all the information in the application. If 
we are to discharge our obligation to the 
public, we cannot tolerate in our agency 
force men who are dishonest, who exag- 
gerate or misrepresent policies or who 
suppress information given by applicants 
for insurance. After all, the agent is 
very largely the company in his deal- 
ings with the public and the company 
will be judged by his standards.” 


Many Experiments Most 
Expensive, Some Disastrous 


On the subject of policies, or 
shall we give our agents to sell,” he said 
that, “regardless of the form of policy, 
whether limited or full coverage, they 
should be presented in such a form as to 
be fair in their terms and intelligible to 
the policyholder and not easy of mis- 
representation by the agent. The impor- 
tant thing, after all, is perhaps not so 
much the actual coverage contained in 
the policy as that the policyholders shall 
get what he thinks he is getting. 

“Developments in the accident and 
health business have been rapid in the 
last few years. We have tried a great 
many experiments, most expensive, most 
disastrous of which is the payment of 
life indemnity. While a few companies 
still write this form of coverage, it 
seems clear that the future of the acci- 
dent and health insurance business will 
rest largely in coverage for temporary 
disability ranging from a few months to 
a few years. More and more the longer 
disabilities are being covered by the total 
and permanent disability feature of life 
insurance and the few. companies now 
writing non-cancellable policies with a 
long elimination period at the beginning 
of each period of disability. 

“Our field then seems to be that of 
the more or less temporary disability, 
and as accident and health companies, 

(CONTINUED ON PAGE 11) 
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Gives Company End 

















Cc. 0. PAULEY 
Great Northern Life 








Agents Improve; 
Training Needed 





The change in the character of the 
accident and health salesman from the 
“order taker” of former days to the spe- 
cialists of today was emphasized by J. 
P. Collins, agency supervisor of the Na- 
tional Casualty and president of the Na- 
tional Association of Accident & Health 
Managers Clubs, who talked Wednesday 
morning on “the Responsibilities of the 
Accident and Health Agent to the Pub- 
lic and His Company.” He spoke of the 
higher code of ethics promoted by the 
local managers clubs and outlined briefly 
the purposes of the new national asso- 
ciation. He invited all of the conference 
members to attend its convention in 
Chicago Friday. 


Specific Case Shows 
Responsibility to Public 


To show the responsibility of the agent 
to the public, Mr. Collins cited a specific 
case involving an agent of his company, 
who had told him of the regrettable 
plight of his next door neighbor as the 
result of an automobile accident. The 
agent had never sought to protect this 
man, because he “never solicited his 
friends.” Mr. Collins declared that an 
agent who will not talk to his friends 
either is not sincerely sold on his busi- 
ness or is not well enough prepared to 
make a dignified presentation to them. 


Varied Duties to 
Company Emphasized 


Among the duties to the company he 
emphasized especially the necessity for 
a thorough understanding of policies, 
the submitting of no undesirable risks 
and careful attention to classification. 
He suggested that in submitting a risk 
the agent should ask himself this ques- 
tion: “Would I be willing to accept this 
risk if I were the insurer?” He declared 
that the agent’s greatest asset is the 
good will of the company and that he 
can do more than anyone else to create 
and maintain it. 

Following up Mr. Collins’ reference to 
the raising of the standard among acci- 
dent and health provisions, Dr. W. A. 
Granville of the Washington Fidelity 
National, chairman of the educational 
and publicity committee, stressed the 
necessity for suitable educational ma- 
terial, particularly for new agents. 

President Thompson also emphasized 
the necessity for education of agents. 
He said that the greater part of the com- 
panies’ troubles come from inefficient or 
ignorant agents. 





Economic Axe 
Cuts Writings 


Should Be Thankful Decrease 
Has Been No Larger, Presi- 
dent Thompson Says 


SEES GROWTH IN FUTURE 


Standards Outlined to Win and Hold 
Public Confidence, Counterbalance 
Unfavorable Factors 


“The accident and health business,” 
said President T. Leigh Thompson in 
his annual address, “is a fairly accurate 
barometer of business conditions. When 
they are favorable, personal insurance is 
easily written, but when unfavorable and 
it becomes necessary to apply the eco- 
nomic axe, the insurance premium is 
usually the first item out of the family 
budget. This is particularly true of 
policyholders who are in sound health 
and who appraise their disability insur- 
ance solely as protection, but it is not 
true of those who have bought their 
insurance as an investment on which to 
draw dividends while unemployed. 

“Beginning with the third quarter of 
1929, a low blood pressure developed in 
business and through fear of unemploy- 
ment the economic axe was seriously felt 
in many places by insurance companies. 
During the fourth quarter unemploy- 
ment in large numbers and in many 
places became a stern reality and as a 
result of the stock market debacle many 
thousands from every nook and corner 
of the country fell like Lucifer from the 
opulence of paper millionaires to the 
humble frugality of the dog wagon. As 
a logical and natural sequence, the in- 
surance companies became the unwilling 
victims. 


Matter of Congratulation 
Decrease Was Not Greater 


“Under these conditions it was 
hardly possible for the most fanciful 
optimist to expect any increase in the 
1929 health and accident premiuin in- 
come. In fact, the stock companies, I 
think, may congratulate themselves that 
under those conditions the 1929 pre- 
mium income was only $2,455,843 less 
than in 1928—a decrease of 1.4 per cent. 
It is quite apparent that the available 
data covering accident and health pre- 
mium income of mutual companies and 
associations are incomplete and, there- 
fore, cannot be accepted as showing a 
correct comparison of the 1929 premium 
income with 1928. However, according 
to the Argus Chart of 1929, the premium 
income of mutuals was $8,358,721 less 
than in 1928 and of both stock and mu- 
tual $10,814,564 less, which is a decrease 
of 4.6 per cent. 

“Using the data compiled in the Argus 
Chart, the claim ratio of stock compan- 
ies in 1929 was 2.3 per cent more than 
in 1928, of mutual companies 7.4 per 
cent more and of: both combined 3.2 
per cent over that of 1928. This claim 
ratio increase is doubtless due entirely 
to the influenza epidemic that prevailed 
quite generally over the entire country 
during the first quarter of 1929. 


Data to Be Compiled 
on Premiums Collected 


“The volume of the accident and 
health business is measured in terms of 


‘premiums _collected’ and not by the 
amount of insurance in force. In order, 
therefore, to have a comprehensive 


knowledge of the volume of business 
transacted as a whole, it is necessary to 
know the total amount of premiums paid 
for accident and health insurance and 
also the total amount of accident and 
(CONTINUED ON PAGE 10) 
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Debate Question of Increasing Scale 


How Will New Life Forms “Non-Can Term” 
Affect Accident-Health? 


By GEORGE W. YOUNG, JR., 


Inter-State Business Men’s Accident 


Rate Raise for 
Age Discussed 


Gordon Gives Argument for and 
Against Increasing Renewals 
for Older Men 


RESULT OF SURVEY TOLD 


Inquiry Among Conference Members 
Shows 70 Percent Do Not Make 
Increase on Old Business 


In introducing the round table dis- 
cussion on the question, “Should Re- 
newal Premiums Be Increased at the 
Older Ages?” Harold R. Gordon, exec- 
utive secretary of the conference, re- 
viewed the arguments for and against 
such an increase. 

“Accident and health insurance,” 
Gordon said, 


Mr. 
“is compensation for the 
loss of income when disabled by acci- 
dent or illness. Because the earning abil- 
ity of the average person begins at or 
near age 18 and ceases about age 65 
most accident and health insurance is 
sold only to risks between those age 
limits. However, the age limit of 65 
is only approximate—many persons at 
this age and over are active workers 
and producers of income and the termi- 
nation of insurance at the older ages va- 
ries according to the practice of each 
company. The question of increasing 
the renewal premiums at the older ages 
is a debatable one and this paper is 
prepared solely with the idea of pre- 
senting facts relating to this question 
upon which a discussion may be based. 


Rates for New Insurance at 
Older Age Not Involved 


“Before discussing this subject let me 
point out that the question is whether 
rates should be increased on renewals— 
that is, on business that already is in 
force at a given age. It does not include 
the matter of proper rates for new issue 
of insurance at the older ages. To make 
this clearer, let us suppose that a policy- 
holder has taken out an ordinary acci- 
dent and health cancellable policy at age 
35 and continues his insurance in force 
to age 50. Shall his premium be in- 
creased? He is still on the books at 
age 60 and the question again arises 
both as to the termination of his insur- 
ance and a possible increase in rate if 
he is permitted to retain his policy. The 
same problem presents itself at ages 65 
and 70. 


Survey of Conference 
Members Summarized 


“My office has just conducted a sur- 
vey among members of this conference, 
inquiring as to your practice at the 
present time in handling risks at the 
older ages. One question read: ‘Do you 
increase your rates on old business when 
the policyholder reaches age 50? Age 
60?’ 


Answers to that question are as follows: 
Companies not increasing premium 70% 


Companies increasing premium at 
age 50 and/or 60......cccccceees 15% 

Companies reducing benefits with 
SAME PFEMiIUM .....cecscccscces 15% 


“Two companies writing accident in- 
surance only did not increase their rates 
at the ages mentioned, but did at age 65. 
One company attaches a rider to each 
policy when age 60 is reached excluding 

(CONTINUED ON PAGE 15) 























“What effect will the standard pro- | 
visions for disability in life policies have | 


on our business?” 


The most significant. influence to 


state legislature. Therefore, we may look 
for frequent ruling and re-rulings, chang- 


| ing these provisions which are now an- 


which our subject calls attention are | 
probably not those exerted by the life | 


disability provisions themselves. I am 
more and more convinced that the pro- 
visions themselves are relatively inof- 
fensive. That is natural, for they were 
conceived as iustruments of defense 
primarily. It is the reaction of the 
public and consequent developements 
—in the effect of departmental regu- 
lation — in the effect of inevitable 
controversies in the life group as to 
ways and means, in the possibilities that 
life insurance may become proud of 
disability or sick of disability—it is in 
these things that the greatest effects will 
be found some day. 

Just now life insurance itself does not 
know how it will be affected by these 
provisions. We must remember that 
life disability in its new form is not quite 
yet in existence, and that until it has 
been operative for a year or more it 
will be impossible to make definite 
prophesy as to the effect of these new 
flexible and undeveloped provisions on 


| ties of 


either life or accident and health insur- | 


ance. 


New Provisions Not 
Certain or Permanent 


Remember the word “undeveloped” as 
we progress with our discussion. The 
new provisions must not be regarded as 
fixed or certain or permanent, for the 
friends of the movement 
that standardization be made by ruling 
of the commissioners and not by state 
statute. This is acknowledgment that 
they expect their work to be subject toa 
progressive revision. They know the 
position of all lines working under pro- 
visions made standard by state statute. 
Such standards are almost permanently 
fixed—right or wrong they must stand 
for long periods, It is easier to change 
the mind of one commissioner than to 


change the multiple mind of a whole! 


have chosen | 


nounced as standard. 


Question Wisdom of 
Encouraging Regulation 


It has been suggested from several 
authoritative sources that there is some 
question “as to the wisdom of encourag- 
ing regulation by the political authori- 
the insurance business.” The 
Life Insurance Presidents have been 
told that they were setting a most dan- 
nessye precedent “in welcoming general 
political regulation.” Probably this will 
be one of the definite effects of the life 
insurance method of obtaining elasticity 
for its new provisions. Departmental 
regulation can hardly be applied to one 
line of insurance without extending itself 
to other lines. 

Within the memory of 
present group there was a 
men said of life insurance, as some now 
say of us, “The man who buys a life 
policy buys a lawsuit.” Policies were 
frequently in litigation. The abuse cor- 
rected itself, as such things do in time, 
and the non-contestable clause 


men in this 


time when 


was in- 
troduced universally. Since that time 
the life business built up for itself a 


The 


most enviable asset of goodwill. 
public believed in it. 


Started Wildest Race 
for Production Supremacy 


Life insurance itself had been so long 
and so thoroughly standardized, that the 
disability feature, fresh and untamed, 
had an imme diate appeal to the produc- 
tion forces of the business. To them it 
was a welcome relief from the restric- 
tions of standardization, and so came 
this long production manager’s field day, 
with all nerves strained to establish new 
high records of production, From every 
agency angle there came added requests 
for more disability, wider disability; and 
the wildest and most unregulated race 

(CONTINUED ON PAGE 13) 








Round Table Leaders 


Use Is Opposed 


Round Table Session on That 
Topic Wednesday Excites 


Lively Discussion 


16 AT ISSUE 


PROVISION 


Much Sentiment Expressed for Elimi- 
nating It and Carrying Policy on 
Through to Renewal Date 

Discussion of 
term” 


the “non-cancellable 
clause in accident and health poli- 
in the round table session devoted 
to that subject Wednesday morning, de- 
veloped much sentiment in favor of the 
omission of standard provision 16 and 
carrying a policy through the term for 
which premium has been paid, but strong 
opposition to the 


cies, 


use of the term “non- 
cancellable” in describing such policies. 
E. J. Faulkner of the Woodmen Acci- 
dent introduced a resolution which would 
have recorded the conference as opposing 
the use of that term in any policy that is 
renewable at the option of the company, 
but the whole matter was referred to 
the executive committee for action. 


Clause Referred to as 
“Breath Taking Provision” 


George Manzelmann of 
American Accident, 
cussion, 


the North 
who opened the dis- 
referred to a discussion at a 
previous conference session on the gen- 
eral subject of cancellations, which in- 
dicated that the number of cancella- 
tions is decreasing and that many com- 
panies, in case they want to get off of a 
risk, will simply mark it not to be re- 
newed, instead of cancelling at once. 
This condition was regarded at that time 
as a step in the right direction. 

He said that the “non-cancellable 
term” provision had been introduced as 
a protective measure against competi- 
tion. The agent will show much en- 
thusiasm in introducing the first part of 
the phrase, but will take a long breath 
before completing it and allow the later 
words to appear insignificant. He re- 
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P. H. ROGERS 
Massachusetts Bonding 


ferred to it as a “breath taking provi- 
sion” that muddles up the accident and 
health policy still further in the public 
mind. 


Department Rulings 
on Subject Cited 


O. F. Davis of the Abraham Lincoln 
Life said -his company has eliminated 
standard provision 16 but does not have 
the non-cancellable term clause and does 
not call attention to the provision. The 
policy provides that it is subject to re- 
newal at the option of the company. 

Mr. Faulkner referred to a California 
ruling that where such a provision is 
used, equal prominence must be given 
to the fact that the company may refuse 
to accept a renewal premium. E. Hodder 
of the Midwest Life said the Nebraska 
department has ruled that any policy 
classed as non-cancellable must state 
it is renewable to a certain age. His 
company, he said, formerly had the non- 
cancellable term clause, but did not em- 
phasize it, and has now removed the 
clause. He considers it a bad practice 
to cancel until expiration, except in case 
of fraud, 

D. C. MacEwen said the Pacific Mu- 
tual formerly omitted standard provision 

(CONTINUED ON PAGE 18) 
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Launch A. & H. Managers 





See Big Future 
_ for New Club 


Accident and Health Men Opti- 
mistic at Organization Meet- 
ing in Chicago 


BUSINESS NEEDS BOOST 


Tendency to Regard Cover as “Step- 
Child” Noted—Many Problems 
Crying for Solution 


Great expectations for the National 
Association of Accident & Health Man- 
agers were voiced by many leading 
field men and company representatives 
in attendance as delegates and charter 
members at the first annual convention 
and final organization meeting in Chi- 
cago, June 5-6. 

Accident and health has come to be 
looked on by many companies as more 
or less of a necessary evil, and has much 
the status of an orphan or step-child, 
many of the delegates declared. On the 
contrary, they averred, it is one of the 
few lines whose future is assured, which 
is bound to forge ahead, and which the 
public, after all, wants and needs. 


Underlying Motives for 
Formation of Association 


It was admitted that both accident and 
health insurance are suffering with many 
problems, particularly the latter. One 
strong incentive to form the new asso- 
ciation was the desire to give A. & H 
the “place in the sun” which it deserves, 
not only through cooperative work with 
companies in emphasizing the strong 





public service which this cover gives, | 


but also through encouragement of A. 
& H. advertising, perhaps on a national 
basis, and also by intensive development 


of local clubs throughout the country | 


with the attendant interchange of infor- 
mation and ideas which is deemed of 
such vital importance in all business 
today. 


Collins Gives His Views on 
Functions of Organization 


_P. Collins, supervisor of agents 
National Casualty, Detroit, prime mover 


in the association idea and temporary | 


president elected at the initial meeting 
in Detroit some months ago, presented | 
his conception of desirable functions and | 
scope of the association immediately 
after convening Thursday morning. 
George Brown, secretary ‘of the na- 
tional managers’ 
Association of Insurance Agents and 
general agent Continental Casualty, De- 
troit, emphasized the fact that the asso- 
ciation’s “slim’’ start with only about 38 
delegates present pointed to the need 
for a well knit organization. Attend- 
ance of many interested men at the 
Health & Accident Underwriters Con- 
ference meeting at Lake Wawasee, Ind., 
made the Chicago meeting start slowly. 
“The trend nowadays is toward trade 
organizations,” Mr. Brown said. “In 
former days we used to fight our com- 
petitors. Now we meet with them and 
profit thereby. There is no question but 
that interchange of ideas in the commer- 
cial and professional lines is one of the 
factors that has made the United States 
one of the greatest nations in the world.” 
Armand Sommer, manager accident 
and health department, New York office 
(CONTINUED ON PAGE 14) 


club, of the Michigan | 











First Officers of Association 








PRESIDENT 
J. P. Collins, National Casualty 


FIRST VICE-PRESIDENT 
L. D. Edson, Zurich General Accident 


SECOND VICE-PRESIDENT 
A. G. McKinnon, American Bankers, Los Angeles 








Constitution Fight Ends 
Tamely Friday Afternoon 





A hot parliamentary fight developed in 
the afternoon session of the first an- 
nual meeting of the National Associa- 
tion of Accident & Health Managers 
held in Chicago June 5 over drafting 
of the constitution, with, on one side, 
the temporary administration “machine” 
headed by J. P. Collins of Detroit, pre- 
liminary president, and on the other a 
small but well knit group of managers 
and general agents from Chicago and 
other points than Detroit, determined 
not to permit what they believed was an 
attempt of the initial administration to 
dominate the early life of the organiza- 
tion. 

The effects of this contest however 
faded away before the election Friday 
and the prepared slate went through. 


Debate Manner of Appointing 
Regional Vice-Presidents 


The chief misunderstanding arose over 
an attempt of Mr. Collins to include a 
provision in the constitution giving 
power to the president to appoint the 
regional officers. The committee had 
reported a provision for this appoint- 
ment by presidents of local clubs. As 
finally drafted, power of appointment 


| and removal vests in the national pres- 


ident, 
clubs. 

Another subject of debate was a pro- 
vision written into the advance draft 
in committee as to eligibility to mem- 
bership, which would have disqualified 
Mr. Collins from voting or holding of- 
fice. The committee’s idea was that 
there are other associations in which 
company officials and staff men are 
members, and this association should be 
largely for and controlled by field men 
and those accredited in local clubs. 


Original Draft Vested 
Club’s Control in Field Men 


subject to ratification by local 





associate members. It was provided that 
in localities not having local clubs, in- 
dividuals may be admitted as active 
members without such affiliation. 

The executive committee consists of 
the president, first vice-president and 
secretary, with the eight regional of- 
ficers, the president being chairman. 

Mr. Collins’ idea was that the regional 
men were the backbone of the organiza- 

(CONTINUED ON PAGE 8) 





Early Attendance 
at Meeting Small 











Although early attendance at the final 
organization meeting of the National 
Association of Accident & Health Man- 
agers Clubs in Chicago June 5-6 was 
painfully small, first arrivals from the 
Wawasee meeting of the Conference 
swelled registration to 38 by the first 
afternoon. 

Those in attendance the first day 
were: P. D. Smith, Aetna Life, Chi- 
cago; E. H. Ferguson, Midland Casualty 
Chicago; D. W. McFall, Continental 
Casualty, Chicago; I. J. Trenary, South- 
ern Surety, Chicago; S. L. Orwall, Mu- 
tual Benefit Health & Accident, Chi- 
cago; Ralph O. Wood, Zurich, Chicago; 
Donald A. Drury, Massachusetts Acci- 
dent, Chicago; Val H. Hawkins, Com- 
mercial Casualty, Chicago; A. E. Cobb, 
National Casualty, Flint, Mich.; W. A. 
Hopkins, Southern Surety, Pittsburgh; 
J. P. Collins, National Casualty, De- 
troit; A. G. McKinnon, American Bank- 
ers, California; Armand Sommer, South- 
ern Surety, New York; George Brown, 
Continental Casualty, Detroit; A. N. 
Helper, Jr., Income-Guarantee, South 
Bend, Ind.; E. H. “Count” Mueller, 
Southern Surety, Madison, Wis.; E. G. 


This provision named as active mem- | Lambertson, National Casualty, Lansing, 


bers only field men and _ individuals. 
Home office officials, traveling special 
agents, etc., would have been associate 
members. The members finally con- 
ceded in deference to Mr. Collins’ active 
part in organization, that eligibility to 
local clubs should govern, and home 
office men actively in charge of accident 
and health production who are members 
of local clubs will be admitted. 

There was considerable argument over 
a title, it being the thought of some 
members that it should be sufficiently 
broad to admit all men actively con- 
nected with the business, even home of- 
fice executives, in order to assure suc- 
cess. Friday it was decided to elide 
“Clubs” from the title. 

The qualifications require that clubs 
to be admitted have at least five mem- 
bers representing at least five different 
companies. Three clubs will constitute 
a quorum. Dues are $2 a year from 
each member of local clubs and in- 
dividual active members, and $5 from 





Mich.; H. j. Bisch, National Casualty, 
Toledo; BM. B. Jones, Commercial Cas- 
ualty, Detroit; K. M. Buck, Southern 
Surety, Milwaukee; M. F. Abrams, Na- 
tional Casualty, Milwaukee; Darrell B. 
Davies, Majestic Mutual, Detroit; L. D. 
Edson, Zurich, Chicago; W. G. Miller, 
Pacific Mutual Life, Chicago; J. L. 
Kampfert, Majestic Mutual, Detroit; E. 
C. Swanson, Marsh & McLennan, Chi- 
cago; J. V. Rathbone, Continental Cas- 
ualty, Chicago; A. C. Baney, Continental 
Casualty, Toledo, and E. A. Johnson, 
Inter-Ocean Casualty, Joliet, Ill. 


Some of the conference members, and 
particularly the eastern contingent, had 
been rather dubious about the selection 
of Lake Wawasee as a meeting place, 
but after their arrival all of them were 
enthusiastic about it. Ideal weather 
added greatly to the enjoyment of the 
meeting, especially to those participat- 
ing in the golf tournament and the other 
outdoor entertainment features. 





Association 


Organization Is 
New Era’s Need 


“Count” Mueller Tells Accident 
and Health Managers Changes 
Are Required 


MAKING LITTLE ADVANCE 


Better Training of Salesmen Suggested 
as Great Need—Can Be Promoted 
Through Cooperative Effort 


The advantages of a national organi- 
zation of accident and health managers 
were outlined very forcefully in the 
address given at the charter convention 
of the National Association of Accident 
& Health Managers’ June 6 by E. H. 
(Count) Mueller of Madison, Wis., state 
manager for the accident and health 
department of the Southern Surety. He 
said in that connection: 

“We are living in an era much differ- 
ent from that of a decade ago—the era 
of the new competition. Commercial 
and industrial leaders everywhere appre- 
ciate that. The independent merchant 
is fighting a life and death battle in mor- 
tal combat with his chain store foe. 
Large scale production is being chal- 
lenged by the multitudinous problems of 
large scale marketing. 


Can’t Sit Back and 
Pursue Old Methods 


“In the face of these significant de- 
velopments, how can the accident and 
health manager afford to sit back and 
pursue the same methods he pursued ten 
years ago? Can we expect our sales- 
men to be as effective today as they 
were then without more help from us? 
And when organization is the keynote 
of our modern commercial and indus- 
trial life, can we afford to go on fighting 
a lone battle when the benefits of co- 
operation are within our easy reach? 

“In 1929 the combined premium in- 
come of all companies writing accident 
and health insurance exceeded $250,000,- 
000. Up to a few years ago, these pre- 
miums ranked first in volume among 
casualty insurance premiums. Yet the 
business which you and I represent, as 
a whole, has registered no marked in- 
creases during the past three years. Are 
we meeting the competition of the new 
era? Are we standing by to watch oth- 
ers organize and make inroads on our 
territory without a struggle? 


Accident-Health Too 
Long on Defensive 


“The accident and health business has 
been on the defensive too long. How 
often, in approaching a_ prospective 
agent, we have heard about the time ten 
or twelve years ago when he wrote a 
good client an accident and health policy 
only to be disgraced by some allegedly 
irregular or questionable practice on the 
part of the company. 

“If there has been misrepresentation 
by the men we employ, except in the 
exceptional case, this misrepresentation 
has occurred more through ignorance 
than from a malicious misstatement of 
the facts. This being true, a large part 
of the responsibility lies with us be- 


cause we haven't trained properly the 
men we employ. And we haven't trained 
them properly because we have lacked 
adequate equipment with which to do the 
(CONTINUED ON PAGE 8) 
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Safety Margin 
in Limitations 


“Not Covered” Features Needed 
in View of Premium Charged, 
McNeill Says 


PRACTICE IS REVIEWED 


History of Business Shows Effort to 
Provide Full Cover, Inclusion of Re- 
strictions and Later Modifications 


“For the premium charged, the ‘not 
covered’ features in present policies are 
necessary for safety in underwriting, and 
in general are limitations which can 
readily be explained to the insuring pub- 
lic as a fair and equitable method of 
protecting the trust funds deposited with 
the insurance carrier.” 

Such were the conclusions of Chester 
W. McNeill, president of the Massachu- 
setts Accident, in introducing the round 
table discussion on that subject. After 
stating that it has always been the pur- 
pose of the insurer to indemnify the 
assured with the highest type of pro- 
tection that is possible with a margin of 
safety, he reviewed the practices of the 
companies on this particular point. In 
the earlier days the high ideal was to 
“give everything and ask nothing,” but 
it was found that certain safeguards 
were necessary and as a result addi- 
tional conditions were introduced. 


Exceptions Numerous in 
Policies of 1900 


In 1900 it was stated as a rule that 
insurance policies did not cover disap- 
pearance, suicide, hernia, nor accidents, 
nor death, nor loss of limb or sight, nor 
disability resulting wholly or partly, di- 
rectly or indirectly, from intoxication or 
while intoxicated, nor from or while 
violating the laws, nor did they cover 
injuries of which there is no visible mark 
on the body, nor from any of the fol- 
lowing causes. Diseases, medical or 
surgical treatment (except amputations 
necessitated solely by injuries), fits, ver- 
tigo, sleep walking, voluntary or invol- 
untary taking of poison, or contact with 
piosonous substances, or inhaling gas or 
vapor, sunstroke or freezing, duelling or 
fighting, war or riot, intentional injuries 
inflicted by the insured or any other 
person (except burglars or robbers), vol- 
untary overexertion or exposure to un- 
necessary danger, entering or trying to 
enter or leave moving conveyances using 
steam or electricity or cable as a mo- 
tive power, being in or on any convey- 
ance not provided for transportation of 
passengers, or upon any railroad bridge 
or roadbed. 

This did not cover all the “not cov- 
ered” conditions. Some of the older poli- 
cies eliminated disability caused by the 
failure to use all due diligence for per- 
sonal safety and protection, lifting, hav- 
ing no visible means of support and 
choking. 

With the introduction of health in- 
surance, the question of what should or 
should not be covered was largely a 
matter of experiment. The earlier health 
policies specified the individual sick- 
nesses that were covered. Of the 30 
sicknesses covered for 26 weeks they in- 
cluded such as Asiatic cholera and bu- 
bonic plague. There were 17 sicknesses 
set forth as covered for 13 weeks, and 
13 for five weeks. Lagrippe, influenza 
or other well defined diseases not speci- 
fied in the foregoing 60 were limited to 
three weeks, and non-confining sickness 
indemnity was limited to two weeks at 
one-half benefit. 

As health insurance progressed, it be- 
came the practice to specify those sick- 
nesses which were “not covered” in 
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preference to designating those which 
were. It then became the development 
that practically every sickness was cov- 
ered, but limited liability to one-fifth 
benefit if the insured was disabled on 
account of such diseases as tuberculosis, 
rheumatism, paralysis, lame back, lum- 
bago or sciatica. 


Other Limitations 
So Classed by Assured 


Mention was made of some limitations 
in policies today which they do not term 
as “not covered” features, but which 
may in the opinion of the assured prop- 
erly belong in that category. This is 
particularly true of the limited contracts 
such as pay for only certain auto- 
mobile and/or pedestrian accidents. The 
limitation as to the time covered, the 
provision as to the time limit for notice 
of claim, the clause pertaining to can- 
cellation may well be considered “not 
covered” conditions if a claim is disal- 
lowed, payments terminated, policy is 
canceled or policy not renewed for the 
reason the insured has arrived at a 
definite age. 

The companies, he said, have been 
constantly endeavoring to give full cov- 
erage, finding it necessary to insert re- 
strictions or “not covered” features, ob- 
taining more experience and reducing 
those limitations; “for example, some of 
us are having anxiety as to what we 
shall grant for aerial coverage, which 
compares to thought given in years gone 
by to the bicycle, when policies con- 
tained the not covered feature of coast- 
ing or scorching on a bicycle. 


Matter of Reserves _ 
Enters Into Equation 


“We all are desirous of issuing a 
policy renewable for life, granting un- 
limited coverage for either accident or 
sickness disability, and without restric- 
tion, one that we can honestly advertise 
to the insuring public: ‘We enroll— 
You control.’ However, the matter of 








reserves enters into the equation and of | 


necessity the insurers face the problem 
of issuing the ideal policy, which would 
require high premiums such as would 
prohibit increased production, or a pol- 
icy not requiring high reserves, with 
reduced premium allowing for its sala- 
bility.” 


Manual Out in Fall 


R. S. Hills of the Massachusetts 


Bonding, chairman of the manual com- | 


mittee, in reporting for that committee 
announced that very 


satisfactory pro- | 


gress is being made in the preparation | 


of the new manual. 
is expected to be sent to the printers in 
October and that it should be in the 
members’ hands late in November or 
early in December. 


He said that copy | 
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Watch Us Grow 


..and.. 


Grow With Us 


PREMIUM INCOME 


1919 - $29,076.34 
1920 - $85,573.90 


1921 - $100,283.09 
1922 - $133,327.90 


1923 - $281,033.54 
1924 - $413,363.76 


1925 - $546,736.44. 
1926 - $764,194.17 


1927 - $929,664.21 
1928 - $1,047,492.37 
1929-$1,310,050.01 
1930-$2,000,000.00 


(ESTIMATED) 
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Provisions for 
Notice Needed 


P. H. Rogers of Massachusetts 
Bonding Discusses Use of Stand- 
ard Provisions 17 and 20 





LATTER NOT ESSENTIAL 


Prorating Under Former Clause Not 
Considered Advisable Unless Pol- 
icyholder Is Over-insured 


That standard provision No, 17, cover- 
ing the question of notice as to other 
insurance, should be included in all full 
coverage cancellable ‘forms, but that 
provision 20, fixing age limits for cover- 
age, is not desirable in most cases, were 
the conclusions of P. H. Rogers, man- 
ager of the accident and health depart- 
ment of the Massachusetts Bonding, 
who introduced the round table discus- 
sion in regard to the use of those two 
provisions. He emphasized the lack 
of uniformity of company practice in 
this respect, although a considerable 
degree of uniformity would naturally 
be expected. 


Uniformity Especially 
Needed on Provision 17 


“Optional standard provision No. 17,” 
Mr. Rogers said, “provides that if the 
insured shall carry with another com- 
pany, corporation, association or society 
other insurance covering the same loss 
without giving written notice to the in- 
surer, then in that case the insurer shall 
be liable only for such portion of the 
indemnity promised as the said indem- 
nity bears to the total amount of like 
indemnity in all policies covering such 
loss, and for the return of such part of 
the premium paid as shall exceed pro 
rata for the indemnity thus determined. 
It would seem that particularly in con- 
nection with this provision the practice 
of various companies should be uniform. 

“Accident and health insurance is in- 
come protection. Its purpose is to re- 
imburse the insured for income he would 
lose because of enforced absence from 
his regular work because of sickness or 
injury. The companies rather uniformly 
adhere to the underwriting principle that 
weekly or monthly indemnities will not 
be written in an amount exceeding four- 
fifths of the insured’s occupational 
earnings. A man or woman who does 
not earn a regular income is ordinarily 
considered entirely uninsurable for dis- 
ability coverage. The applicant’s occu- 
pational earnings is the measure of his 
insurability. 

“The folly of insuring an applicant 
for more than he earns will be readily 
testified to by any claim adjuster. The 
application forms for full coverage poli- 
cies invariably inquire concerning two 
things, (1) the insured’s occupational 
income and (2) the amount of disability 
benefits already carried in other compa- 
nies. 

“There will perhaps be no argument 
on the question that full coverage acci- 
dent and health policies should under no 
circumstances aggregate more than four- 
fifths of the applicant’s earned income. 
It would appear then that we can not 
escape the conclusion that every full 
coverage disability policy should include 
paragraph No. 17, thereby making it 
necessary for the policyholder to inform 
his company of any additional insurance 
later applied for, so that if the insured 
obtains policies in other companies, the 
original company may safeguard its in- 
terests by assuring itself that combined 
indemnities do not exceed earned in- 
come. 

“The fact remains that a great many 
| companies do not use paragraph 17 in 
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their standard provisions, and it is my 
impression that they do not use it be- 
cause certain abuses have grown up in 
connection with that provision. The 
purpose of that provision is to enable 
the company to protect itself against 
over-insurance. It is a protective clause 
and when properly used there is noth- 
ing about it unfair to an insured. The 
trouble is that over-zealous claim adjust- 
ers have sometimes used the provision 
as a weapon, have invoked the author- 
ity the company has to prorate, even 
though the additional insurance taken 
out does not over-insure. For exam- 
ple, a man earning $300 per month holds 
one policy paying $100 per month and 
later, without notifying his first com- 
pany, takes out another policy of $100 
per month. It is undoubtedly wrong 
for the first company to prorate because 
the second policy has been taken out. 
To do so defeats the real purpose of the 
clause, works an injury upon the insured 
and creates that lack of confidence and 
respect for accident and health insur- 
ance which all companies are trying so 
earnestly to establish in the minds of 
the insuring public. 


Provision 20 Does 
Not Allow Flexibility 


“Standard Provision No. 20 provides 
that ‘the insurance under this policy 
shall not cover any person under the 
age of 18 (for example) years nor over 
the age 65 (for example) years. Any 
premium paid to the insurer for any pe- 
riod not covered by this policy will be 
returned upon request.’ This provision 
is usually found in the type of policies 
that do not ordinarily contain No, 17. 
It does not seem desirable to use para- 
graph 20 in the ordinary full coverage 
cancellable disability policy. | While 
companies have a rather definitely es- 
tablished age limit beyond which they 
will not accept business, the age to 
which they will carry individual risks 
who have been on the books for a num- 
ber of years with a good claim record 
is quite indefinite and it is quite fre- 
quently desirable to continue to insure 
risks who have shown a good claim ex- 
perience beyond what might be consid- 
ered the ordinary age limit. To include 
paragraph 20 in the average policy does 
not permit that flexibility of judgment 
which good underwriting requires.” 

The question was raised by C. C. In- 
man of the Illinois Mutual Casualty as 
to when the notice has to be given under 
provision 17. He contended that a no- 
tice of other insurance given when the 
insured files his claim would comply 
with the wording of the provision, which 
would of course make it entirely useless. 
Mr. Rogers said that might technically 
be true but that the intent doubtless was 
to require notice at an earlier date. 
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Thompson Offers Highway Markers 








A series of “highway markers” to! 
guide the health and accident business 
through the legislative, judicial and 
supervisory troubles which it is still 
experiencing was outlined by T. Leigh 
Thompson of the National Life & Acci- 
dent, president of the conference, in his 
annual address which opened the con- 
ference meeting Tuesday morning. In 
discussing the future of the business he 
said that the highway of progress is 
fully marked, but not graded and sur- 
faced for its full length and there are 
still some bumps ahead. The public is 
not yet ready to give full faith and 
credit to the companies’ “promise to 
pay.” The suggestions he offered were 
intended to smooth out some of these 
bumps, including the necessity for lib- 
eralizing policy contracts as fast and as 
far as experience warrants. 


In introducing Clarence C. Wysong, 
Indiana insurance commissioner, who 
gave the address of welcome, President 


Thompson complimented him in the 
highest terms on the administration 
of his department. Mr. Wysong re- 


ferred to his own insurance experience 
as a claim man, stating that he is well 
aware of the fact that accident and 
health insurance is subject to many petty 
griefs and results in petty misunder- 
standings. He characterized the claim 
department as in many ways the most 
important one in the business, as it 
frequently represents the company in 
the mind of the policyholder. He em- 
phasized, from his own experience and 
from his contact with the business in 
the department, that it was necessary in 
dealing with claimants “to leave them 
smiling.” 








Announce Accident-Health 
Primer for Massachusetts 





Announcement of the preparation of an 
accident and health primer for Massa- 
chusetts, to assist agents in that state in 
preparing for the examinations now re- 
quired by the Massachusetts department, 
was announced in the report of the edu- 
cational and publicity committee, sub- 
mitted by Dr. W. A. Granville of the 
Washington Fidelity National, chairman. 

The success of this Pennsylvania 
Primer of Accident & Health Insurance 
resulted in several requests from various 
sources that the conference publish a 
similar textbook for use in preparing for 
the accident and health examinations set 
by the Massachusetts department. 

Because Massachusetts is a non-stand- 
ard-provision state, the matter in the 
Pennsylvania primer dealing with stand- 





ard provisions had to be eliminated. 


Coordinate Legislative, 


Public Relations Work 





For the better coordination of work 
along the line of legislation and public 
relations, it was decided on recommenda- 
tion of the special committee on taxation 
and cooperation to combine that com- 
mittee with the standing committee on 
legislation, which will hereafter be 
known as the legislation and public re- 
lations committee. 

The special committee was created at 
the meeting of the executive commit- 
tee in December, 1928, and its work was 
continued by the conference at its last 
annual meeting. It is composed of J. W. 
Scherr, Inter-Ocean Casualty, chairman; 
W. C. Safford, American Liability & 
Surety, and J. F. Ramey, Washington 
Fidelity National. 

Executive Secretary Harold R. Gor- 
don will be authorized to represent this 


| committee whenever it is found desir- 
' able in connection with legislation or 
departmental action. Especial efforts 
will be made to secure greater coopera- 
tion ‘with the insurance departments 
| particularly along the line of securing 
| hearings wherever possible before de- 
partmental rulings affecting accident and 
health insurance are put into effect. 


|Net Premium Tables to 
Be Sent to Companies 





The question of the promulgation of 
the table of net premiums, prepared by 
the statistical bureau as a result of 
action taken a year ago, caused consider- 
able discussion at the executive commit- 
tee meeting Tuesday night. It was 
finally decided to send it out to all of 
the conference companies merely as a 
preliminary report, asking them to have 
their actuaries study and make recom- 
mendations. Provision was also made 
a continuation of the investigation on 
the subject, with the cooperation of the 
executive committee and the statistical 
committee to be named by the incoming 
administration. 

The table gives figures for the actual 
claim cost, based on the experience of 
conference companies, for monthly pre- 
mium industrial and quarterly premium 
commercial business, with separate tabu- 
lations for principal sum, accident in- 
demnity, health indemnity and the re- 
duction to be made for the various 
elimination periods. Each company is 
expected to make its own additions for 
expense loading, in order to arrive at 
the proper gross premium, 


Chicago Companies Hosts 


An elaborate entertainment program 
was presented at the banquet Friday 
night, which concluded the convention 
of managers’ clubs, through the cooper- 
ation of Chicago companies, including 
the Continental Casualty, Great North- 
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ern Life, North 


American Accident, 
Zurich General 


Accident, United Insur- 
ance omngeny, Washington Fidelity Na- 
tional, Great Northern Casualty, Hoop- 
er-Holmes Bureau and La Salle-Critten- 
den Press. 


Memorial Resolutions Adopted 


Memorial resolutions were adopted at 
the closing session for four officials of 
member companies who had died since 


the last meeting: D. M. Baker and J. 
W. Horton of the Pacific Mutual Life, 
James Hepburn of the National Casualty 
and C. A. McCord of the Illinois Mu- 
tual Casualty. 
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(CONTINUED FROM PAGE 4) 


tion, by whom most of the work would 
be done in extending the association’s 
influence and helping to organize new 
local clubs. 

Donald A. Drury, general agent Mass- 
achusetts Accident, Chicago, questioned 
the ability of a local president always to 
pick the best man in a section for 
regional vice-president. 

L. D. Edson, Zurich, moved that the 
national president have the appointive 
power, with qualifications as indicated, 
and this was adopted. 

The various organization committees 
were: 

Nominations—George Brown, chair- 
man; Armand Sommer, Southern Sur- 
ety, New York; Donald A. Drury, W. 
A. Hopkins, Southern Surety Pitts- 
burgh. 

Constitution and by-laws—A. G. Mc- 
Kinnon, American Bankers, California, 
chairman; E. H. “Count” Mueller, 
Southern Surety, Madison, Wis.; H. H. 
Jones, Commercial Casualty, Detroit; A. 
E. Cobb, National Casualty, Flint, Mich. 

Resolutions—P. D, Smith, Aetna Life, 
Chicago, chairman; E. G. Lambertson, 
National Casualty, Lansing, Mich.; H. 
H. Jones. 

Credentialsx—D. W. McFall, Conti- 
nental Casualty, Chicago, chairman; 
Ralph O. Wood, Zurich, Chicago; Ar- 
mand Sommer. 


The report of conference membership 
presented by Frank P. Proper of the 
Employers Reinsurance, chairman, 
showed a total membership of 97. 


The automobile ride for the ladies 
Wednesday afternoon included a trip 
to the “Limberlost,” former home of 
Gene Stratton Porter and the scene of 
many of her stories, which is only a 
short distance from Wawasee. 





Organization Is 
New Era’s Need 


(CONTINUED FROM PAGE 4) 


job, which cannot be performed merely 
by handing the agent a license, a stock 
of blotters, and whispering a little sym- 
pathy in his ear from time to time. 
Further, oné of the reasons we have 
lacked adequate equipment is because 
we have not been organized to present 
our case intelligently and to get the 
kind of action we deserve. 

“What can be done to remedy this 
situation? The only solution, it seems 
to me, is a thorough training and educa- 
tion in the fundamentals of accident and 
health contracts. The agent must know 
his product intimately before he can 
expect to sell it successfully. And I re- 
peat that this solution, a most difficult 
one for each of us to reach individually, 
would become far easier of accomplish- 
ment through organization and co- 
operation. 

“It has been my observation that the 
life companies have overcrowded their 
field: In the average community the 
accident and health man is still conspicu- 
ous by his absence. There are many 
good men in the life insurance business, 
and when a man writes $200,000 of life 
insurance he is considered a pretty 
good producer. I firmly believe if the 
average accident and health man applies 
himself as conscientiously to his job as 
does the man who writes $200,000 of life 
insurance, over a period of ten years his 
income will be approximately 75 percent 
greater than that of the life insurance 
producer. Reliable figures must be se- 
cured on this and other comparative 
phases of the insurance business and 
they must be placed before insurance 
salesmen. Available right now, I am 
confident that hundreds of insurance 
salesmen would change fields over night. 
Just another reason why effective or- 
ganization is needed. 


“In organization there is strength; 
organization is needed.” 
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Relation of Salesmen to 
Adjusting Is Considered 





The round table discussion on “To 
What Extent Should Agents Adjust 
Claims” was opened by John Patterson, 
president of the Midland Casualty. He 
said that the agent’s authority and rela- 
tions with the company are constantly 
being broadened. The agent is receiv- 
ing more and more instructions from 
the company for the handling of indi- 
vidual cases and giving the company ad- 
vice. “In the practical handling of a 
business such as ours,” Mr. Patterson 
said, “where the interests of parties be- 
come so extensive and involved, it is 
necessary for agents to have broad and 
comprehensive, and at the same time, 
clearly defined limits of authority.” 

There are two opinions regarding the 
status of agents: One is that he is most 
valuable when he acts solely as a pro- 
ducer and the other that the company 
derives the greatest benefit by his serv- 
ing the public in all matters pertaining 
to the business. 

Naturally the agent is a part of the 
agency department and is measured by 
his production. He is constantly under 
pressure to produce volume and the 
praise or adverse criticism he gets is 
based on his ability to write business. 

The underwriting, accident and claims 
department, said Mr. Patterson, do not 
consider volume of much value when 
the risks are not acceptable, when col- 
lection reports are slow and particularly 
when a claim is received on which the 
company has been committed to a pay- 
ment for which there is not proper lia- 
bility. 

“Ts it an inherent fault in our business,” 
Mr: Patterson asked, “that production 
and service are and must be directly op- 
posed in their individual interests, in re- 
lation to the business as a whole? Is it 
possible for the sales executive to train 


and direct his agents so as to properly 
anticipate and safeguard against the 
service problems which are sure to 
follow without diminishing his sales re- 
sults? Is it possible for the claim execu- 
tive to use the producing agent’s sales 
ability in ‘selling’ claim adjustments 
without detracting from the agent’s pro- 
duction results, and also—without dis- 
aster to his loss ratio? 


Davis Favors Using 
Agents as Adjusters 


Bunyan Davis of the Craftsman in the 
discussion on adjustments of claims by 
agents strongly advocated the practice, 
stating that his company has adopted 
that policy and that it is working out 
well. He said that when he took charge 
he made an analysis of the claim ratios 
by individual producers and found them 
it depended more on the agent than on 
occupation or any other factor. 

He declared that business sent in di- 
rect to the home office is never accepted 
without being referred to the agent in 
the applicant’s community, and could not 
be with safety. If the quality of risks 
is improved by filtering them through 
the agency force, he asked why this 
would not be true of claim settlements 
as well. “I would not any more think 
of adjusting a claim from a home office 
desk than I would of writing business 
from the home office,” he said. 

The company has gained more from 
using agents for adjustments than it has 
lost, he asserted, citing several specific 
cases to show how the system is work- 
ing out. 

Several executives took the position 
that it is necessarily a matter of indi- 
vidual company practice, and that it 
would be difficult to lay down any gen- 
eral rule on the subject. 











Landis Banquet 
Speaker, Smith 
Wins Golf Cup 


Frederick K. Landis, author, lecturer 
and political leader, a member of the 
famous Landis family of Indiana, which 
has given the nation three outstanding 
figures, was the speaker at the banquet 
Wednesday night and made a tremen- 
dous hit with his combination of wit, 
eloquence, and sound common sense, 
keeping the crowd in a roar of laughter 
throughout the early part of his talk and 
stirring the heart chords deeply toward 
its close. 

He was secured as the speaker for 
this occasion through the courtesy of 
the Lincoln National Life and was ac- 
companied to Wawasee by A. J. Mc- 
Andless of that company. A resolution 
of appreciation to the Lincoln National 
was adopted at the closing session 
Thursday. 


Smith First Winner 
of Brackett Trophy 


A feature of the golf awards, which 
as usual were made at the banquet, was 
the first presentation of the C. H. 
Brackett trophy, a handsome silver cup 

















perpetuating the memory of the late | 


president of the Hoosier Casualty, who 
was one of the founders of the confer- 
ence and its treasurer through all the 
years of its existence until his death. 
It is to be awarded for the net low 
net score at the conference golf tourna- 
ment each year and must be won three 
years to obtain permanent possession 
of the trophy. 

It was won this year by Rollin B. 
Smith, president of the American Fidel- 
ity of Oklahoma City, with a score of 
149 for the 36 holes. The presentation 
was made by T. Leigh Thompson, pres- 





ident of the conference, who paid an 
eloquent tribute to Mr. Brackett. The 
rest of the prizes for golf and other 
events were presented by Dr. J. R. Neal, 
who acted as toastmaster. The golf 
winners were: Low gross, V. M. Ray, 
Hooseir Casualty, 161; second low gross, 

Royer, Great Northern, 168; 
second low net, Dr. J. R. Neal, Abraham 
Lincoln Life, 151; high gross, yi 
Hogan, United Insurance Co., and J. 
Charles King, Hooper-Holmes Bureau, 
Chicago, tied, 234; kickers handicap, J. 


F. Ramey, Washington Fidelity Na- 
tional. A “special” golf prize was pre- 
sented to E. C. Edmunds, Fidelity 


Health & Accident, who acted as song 
leader for the evening. 

In the horseshoe pitching, Ralph E. 
Richman of THe NationaL UNDER- 
WRITER won first prize; H. E. Rex, Iowa 
State Traveling Men’s second, and C. 
N. Greene, Hoosier Casualty, third. 

In the ladies’ bridge tournament, the 
winners were: First, Mrs. E. C. Bowlby, 


3enton Harbor; second, Mrs. A. S. 
Coomer, Kansas City; third, Mrs. C. H. 
Brackett, Indianapolis; fourth, Mrs. S. 


C. Carroll, Omaha; consolation, Mrs. C. 
W. McNeill, Boston. 


Thompson Gives Pictures 
to Honor Wife’s Memory 





In memory of his wife, who was a 
great lover of the beautiful, and par- 
ticularly of the building portrayed, T. 
Leigh Thompson, retiring president of 
the conference, has presented to the con- 
ference itself and to the home offices 
of all the member companies framed 
copies of a photograph of the replica 
in Centennial park at Nashville, Tenn., 
of the Parthenon. It is claimed to be 
the only exact replica of the famous 
Greek temple ever erected. The frame 
carries out the architectural features of 
the Parthenon itself. 
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REASONS 
why you will 
want to learn 
more about 
our agency 
proposition 


9 THE SERVICES OF MEN qual- 
ified by years of experience to aid In 
the up-building of your agency and in 
the solution of the problems of busi- 
ness development. 


Zan UNBLEMISHED RECORD 
of fair and square dealings in the 
settlement of claims. 


ye FINANCIAL 
STRENGTH —Assets as of December 
31, 1929, $19,419,368.34; Surplus to 
Policyholders, $10,224,109.16. 
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Legislation of Year Reviewed 
Although the present year is what is ) and health contract sold. The second 
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known as a “light” or “off” legislative 
year, relatively few legislatures holding 
regular sessions during 1930, the report 
of the legislative committee, presented 
by James F. Ramey of the Washington 
Fidelity National, its chairman, calls at- 
tention to certain measures which, al- 
though not enacted into law, were of 
unusual importance to the accident and 
health business. 

Both in New York and South Caro- 
lina bills were introduced which under 
certain conditions would make accident 
and health policies non-cancellable ex- 
cept for non-payment of premium or 
fraud. The New York bill was some- 
what similar to one introduced in the 
same state a year ago and stipulated that 
after a policy had been in force three 
years it could not be canceled by the 
company provided the premium was paid 
except for good and sufficient reasons 
approved by the superintendent of in- 
surance in each particular case, etc. This 
bill did not receive the approval of the 
New York insurance department and 
was killed in committee. 

In South Carolina one of the most 
radical of these non-cancellable bills was 
introduced, which provided that policies 
in force for six months would be deemed 
to be non-cancellable except for non- 
payment of premium or fraud in the 
application. This bill, which would have 
rendered impossible the transaction of 
regular accident and health business in 
South Carolina, received strong support 
and at one time passage of the measure 
seemed likely. The bill died in com- 
mittee. 

In nearly every instance, the report 
says, “these bills are introduced because 
of a cancellation or misunderstood claim 
settlement of some policy. Uninten- 
tional misrepresentation on the part of 
the agent is probably one of the great- 
est evils and causes more grief to our 
business generally than any other one 
thing. Companies should endeavor by 
every possible method to acquaint the 
public through their agents with exactly 
the coverage intended by the accident 


greatest source of dissatisfaction on the 
part of the public seems to be the can- 
celling of risks who have held an acci- 
dent and health policy for a number of 
years. While it is true that our form 
of coverage is strictly term insurance, 
yet it is hard for the average layman to 
distinguish between life insurance and 
accident and health insurance and there 
is always the feeling on the part of an 
old policyholder that he is not treated 
fairly by having his policy terminated 
after paying his premiums for a number 
of years. 


Suggestions Offered to 
Reduce Such Legislation 


“Accident and health companies can 
reduce this type of legislation to a min- 
imum by following these three recom- 
mendations: (1) Every agent should 
receive full instruction as to the cov- 
erage of each particular contract so that 
at the time of issuance, the accident and 
health policy may not be misrepresented; 
(2) companies should be exceedingly 
careful in cancelling policies, especially 
at the older ages, and the reasons for 
each cancellation should be explained 
in detail; (3) some special form of cov- 
erage will have to be provided to old 
policyholders who, upon reaching age 
60 or 65, are not eligible to have their 
regular protection continued. 

“It is important to note that prac- 
tically all legislators when confronted 
with facts concerning legislation tending 
to make accident and health insurance 
non-cancellable will readily agree to ex- 
clude the weekly premium and monthly 
premium business. All of this proposed 
legislation has been directed principally 
toward the commercial business.” 

The committee also mentions the 
growing tendency toward the adoption 
of plans for old age pensions by legis- 
lative action, stating that this form of 
social insurance is definitely linked up 
with state health insurance and that the 
progress of this movement will bear 
closest scrutiny on the part of. every 
accident and health insurance executive. 








Economic Axe 
Cuts Writings 


(CONTINUED FROM PAGE 2) 


health claims paid by all companies and 
associations, both stock and mutual. At 
the present time we are indebted to and 
dependent entirely upon the insurance 
journals for this valuable data, which 
may, however, to some extent be incom- 
plete. 

“In this connection it is proper to call 
to your attention the plans inaugurated 
the first of this year by our executive 
secretary, Mr. Gordon, to collect this 
data by means of monthly reports di- 
rectly from each and every company 
and association doing accident and 
health business. If Mr. Gordon shall be 
able to successfully carry out his plans, 
I am sure every company will greatly 
appreciate his efforts. 





Neal Named as 
New President 


Get New Points 
on Vital Topics 


(CONTINUED FROM PAGE 1) 


ing Executive Secretary Harold R. Gor- 
don to appear before legislative commit- 
tees and insurance departments, when di- 
rected by the committee, for that pur- 
pose. 

The outstanding address of the meet- 
ing was that by C. O. Pauley on “The 
Responsibility of the Accident and 
Health Company to the Public and to 
the Agent.” Several of the papers pre- 
pared to introduce the various round 
table sessions offered comprehensive re- 
views of these topics and the interest 
and participation of the members in the 
round table discussions were above the 
average, possibly because of the fact 
that the topics selected for discussion 
are outstanding issues in the business. 

The attendance was probably as large 


| as at any meeting held outside of Chi- 


cago, which by reason of its central 


| location always draws a larger crowd 


(CONTINUED FROM PAGE 1) 


Their associates on the official roster 
are all men of proved ability in the work | 
of the conference and well fitted to di- | 
rect its affairs for the coming year. All | 
of the new officers were introduced to} 
the conference but all declined to make | 
speeches. 

The selection of the time and place | 
for the next meeting was referred to the | 
executive committee. The only invita- | 
tion received was from Detroit, in the | 
form of a telegram from Mayor Charles lta 
Bowles. 


The treasurer’s report showed a bal- | 
ance on hand at the end of the fiscal | 
year, June 1, of $7,628. 


than any other meeting place. The total 


| registration was 135, including 82 rep- 


resentatives of 52 member companies. 
Lake Wawasee is not easily accessible 
to many of the conference members, and 
| the attendance was probably somewhat 
lessened by reason of that fact; but all 
those who made the trip felt well re- 
warded. The place is a delightful one 
for a meeting of this sort and the 
weather was ideal. The business ses- 
sions were held on an open porch, with 
ae beautiful lake vista in full view. The 

t day the waves were running high 
pret due to a strong southwest wind, 
to make it somewhat difficult to hear 
some of the speakers, but otherwise it 
was eminently satisfactory. 
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Tells of Overlapping Relations 








(CONTINUED FROM PAGE 2) 


it becomes our obligation to give the 
public and our policyholders adequate 
coverage for such disabilities. How best 
to fill this demand is a problem, and 
accident and health underwriters gen- 
erally will agree that we have not solved 
that problem, particularly as to health 
insurance. We are still in the experi- 
mental stage, and we have nearly as 
many different kinds of policies as we 
have different companies, each one try- 
ing in their own way to find a solution 
on the basis that will allow a reasonable 
profit to the company. 

“Shall this be done by a _ uniform 
policy? Every now and then we hear 
some agitation for such a policy. Only 
recently there has developed such a 
movement among some of the executives 
of the larger companies, the idea seem- 
ing to be that there should be a uniform 
policy at a uniform rate. Possibly such 
a policy, to be issued by the larger cas- 
ualty companies on commercial risks 
only, is desirable, but if the idea is to 
extend such a policy to all kinds and 
classes of business, then I feel that we 
have not yet reached the state where we 
know what such a policy should be. We 
are still in an experimental state, and 
while possibly we may some time find 
a uniform policy desirable, we certainly 
have not reached the point where it is 
desirable to put a stop to all experi- 
mentation by a fixed uniform policy, 
which would stop all progress toward a 
solution of our many difficult problems. 


Uniformity Should Be 
by Gradual Extension 


“At the present time we have several 
standard provisions which are uniform 
and must be placed in all policies in 
many states. On the whole they have 
worked satisfactorily, although some of 
them contain very grave defects. I be- 
lieve there are certain other provisions 
in the policy, such as the insuring 
clauses, which could probably be stand- 
ardized at this time without any great 
difficulty, and with profit to the business. 
As you know, this conference at one 
time had a report from a committee 
recommending certain standard pro- 
visions of this type. These have not 
been generally adopted, and yet, I feel, 
had a wholesome effect in bringing 
about a greater degree of uniformity in 
such provisions. If uniformity of policy 
ever comes, it should be by gradual ex- 
tension of that idea rather than a formal 
legal standard policy. Such a policy 
formed by agreement could be changed 
as experience dictated, but a_ policy 
adopted by state legislatures is exceed- 
ingly difficult to change and cannot be 
adjusted to changing conditions. 


Question of Premium 
Rates always Vital 


“Tn our dealings with agent and public 
the question of premium rates is always 
a vital one. Our rates should always be 
adequate to cover claims, reserves, ex- 
penses and a reasonable compensation 
to the agent and a margin of safety for 





surplus or profits. I believe you will all 
agree that the premium for full coverage | 
on both accident and sickness is so high | 


as to be prohibitive to many men of | 
comparatively small income. The only | 
solution seems to be to educate the | 


policyholder to the advisability of elimi- | 
nating the myriad of small claims which | 
in the aggregate make a large part ot | 
our losses, and to confine his claims to 
the more serious disabilities. This can | 
only be done by a reasonable elimination 
period for each disability which the pol- 
icyholder can carry himself. 

“Aside from the agent our principal 
point of contact with our policyholders | 
is through claim adjusters, and I fear 
that the average policyholder still gets | 
his idea of the claim department, partly 
from the early practice in our own busi- | 
ness, but more largely from his experi- | 
ence with the adjusters of common | 
carriers and under public liability poli- | 


cies, where, of course, the main idea is 
to get a settlement as cheaply as pos- 
sible. 

“The ordinary soliciting agent is not 
a good claim adjuster. The qualities 
which make for a success as a salesman 
are not the qualities required to investi- 
gate and properly adjust claims, particu- 
larly in doubtful cases. The most satis- 
factory way to handle claims, of course, 
is by personal adjustment on the part of 
a trained adjuster, who knows how to 
investigate without stirring up ill will, 
and who can induce the policyholder to 
accept what he had coming and feel that 
he has been properly paid. 


Obligation to Pay 
No Fraudulent Claims 


“T do not believe, however, that our 
responsibility in the handling of claims 
ends with our attempt to satisfy policy- 
holders. After all, the cost of accident 
and health insurance is based upon what 
it costs to pay the claims, and we are 
under just as much obligation to our 
policyholders to refuse to pay unjust or 
fraudulent or excessive claims, as we are 


|to see that legitimate claims are paid 
| promptly and fully. Whenever we pay 
|a claim that we do not owe or which is 
tainted with fraud, we are paying it out 
of the premiums of honest policyholders. 
The easiest way perhaps is to pay such 
claims and pass it on to the policyhold- 
ers in premiums, but by so doing, we are 
not fulfilling our obligations either to 
our policyholders or our companies. 

“I think perhaps we have been in- 
clined to exaggerate the idea of service 
to our policyholders. The slogan, “The 
customer is always right,’ sounds good 
and may work in some commercial busi- 
nesses, but any company which puts it 
into practice in its claim department 
would not last long. Our object should 
be to pay all just claims promptly and 
fully, at the same time avoid the pay- 
ment of as many dishonest and fraudu- 
lent cases as possible.” 


Work on Friendly Basis 
With Supervising Officials 


“We should work on a friendly basis 
with the executive officials whose duty 
it is to enforce the insurance laws and 
cooperate with them in carrying out the 
provisions of law and in dealing with 
the public. We should, however, oppose 
the tendency of some state officials to 
interfere with the minutest details of our 
business without any warrant at law. In 








some instances this has gone to the ex- 
tent of even attempting to write some 
of the minor features of our policies by 
departmental rulings not based upon 
any law but solely upon executive fiat. 
We must not forget that this is a gov- 
ernment of law and not of men and 
there should be no interference with our 
affairs not authorized by law. 

“In many ways our most unsatisfac- 
tory relation with the public is to be 
found in the attitude of the courts and 
juries. In part we are the victim of 
general prejudice on the part of the 
courts, and particularly juries, against 
corporations in general whenever op- 
posed to the claims of an individual. 
That is a condition that is gradually im- 
proving with the tremendous increase in 
the number of stockholders in corpora- 
tions, large and small, and with the 
more intimate relationship between indi- 
viduals and corporations in general. 


Companies to Blame for 
Many Unfavorable Decisions 


“There has been, however, a gradual 
process of extending the coverage of our 
policies by judicial decisions to make 
them cover contingencies which were 
never contemplated by the company or 
by the policyholder. All of this adds to 
the cost of insurance, and it certainly is 
our obligation to resist this tendency as 
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THE COMPANY’S PYRAMID OF PROGRESS 


1912 Premiums $322,384.70 
1916 Premiums $1,042,623.42 


1922 Premiums $2,599,223.53 
1925 Premiums $3,775,159.69 


1926 Premiums $5,206,949.90 
1928 Premiums $6,102,102.83 
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far as possible. Many of these decisions, 
which we look upon as unfair and as ex- 
tending our policies beyond their in- 
tended limits, should not be charged 
against the courts but rather against our 
own companies because of the manner 
in which such cases were handled. Too 
often in our dealings with the courts we 
are prone to rely upon technical pro- 
visions of our policies, particularly in 
cases where we know that we are nor 
liable under the facts but are unable to 
establish our non-liability by definite and 
conclusive proof. The result is that we 
take cases to the state supreme court 
upon a statement of facts which is 
clearly against us, relying upon technical 
provisions of the policy. It is true that 
these provisions of the policy are placed 
there for our protection, but in litigation 
they should not be relied upon unless 
the equities in the case are clearly with 
the company. Such procedure will elimi- 
nate many of the unfavorable decisions, 
and have a wholesome effect upon our 
courts in determining their feeling to- 
ward insurance companies in general. 


Penalizing Companies 
for Maintaining Rights 


“Perhaps the most unfair and uncalled 
for attitude of our courts is that which 
imposes a penalty upon the insurance 
companies when they attempt, unsuc- 
cessfully to maintain what they consider 
their rights in the courts. In several 
states statutory penalty and assessment 
of attorneys’ fees is compulsory by legis- 
lation and is not left to the discretion of 
the courts. In others, such penalties are 
based on vexatious delay and discretion 
is left to the courts and juries, and there 
even seems to be a tendency to assess 
damages without any statutory law to so 
warrant it. The purpose of these laws 
ostensibly is to punish the insurance 
company for harrassing its policyholders 
by resorting to litigation in cases where 
it is not justified. It is rare indeed that 
the company does not pay a just claim 
and resorts to litigation where there is 
no ground for dispute, and in practice 
those laws and decisions redound only 
tc the benefit of the shyster lawyer. 
They encourage litigation of unfair and 
unjust claims because such lawyers know 
that the company will settle rather than 
risk the danger of heavy penalties in 
cases of unsuccessful litigation. 

“The most flagrant case of this sort 
is the recent case in South Carolina of 
Bradley vs. Metropolitan Life, decided 
by the supreme court of South Carolina 
on April 17, 1930, and was apparently 
based solely upon the theory of punitive 
damages, and not upon statutory law. 
The estate of Bradley was granted 
actual damages under the policy of $186, 
whereas, punitive damages for the 
alleged fraud perpetrated on the admin- 
istrator of the estate by the company 
and its agents was granted in the sum of 
$2,000. If this was the sporadic effort 
of some lower court to coerce an insur- 
ance company, it might be passed over 
as a mere incident, but when the su- 
preme court of one of our common- 
wealths renders such a decision, it is 
time that we take notice, and use all our 
influence to avoid the extension of this 
practice. Not being a lawyer, I do not 
know whether there is any legal remedy, 
but it would seem to me that there 
certainly should be something in the 
constitution of the United States suffi- 
cient to protect us from such legal band- 
itry. 

“In spite of occasional decisions such 
as this, it seems to me that I discern a 
tendency on the part of the courts to a 
more strict construction of the policy 
and to a more favorable attitude toward 
insurance companies and corporations 
in general, and no doubt we can aid in 
the extension of that attitude of mind.” 


The nominating committee was com- 
posed of H. H. Shomo, American Cas- 
ualty, chairman; Chester W. McNeill, 
Massachusetts Accident; E. C. Bowlby, 
Fidelity Health & Accident; Frank L. 
Barnes, Provident Life & Accident, and 
M. W. Hobart, Ministers Casualty 
Union. 
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Company Responsibilities, 
Disability Clause, Reviewed 





A masterly review of the responsibili- 
ties of the company executive to both 
the agent and the public was given at 
the closing session Thursday by C,. O. 
Pauley of the Great Northern Life, who 
incidentally touched upon many of the 
major problems in the business in both 
underwriting and claim divisions. Mr. 
Pauley stated at the outset that it is 
difficult to separate the two angles of 
the subject, as the company’s relations to 
its agents and the public are closely 
interlocked. 

He took up first the relations to the 
public as policyholders and prospective 
policyholders and later the relations 
with the official representatives of the 
public. In the latter connection he re- 
ferred to matters of legislation, particu- 
larly the unjust premium tax; depart- 
mental regulations and the attitude of 
the courts. He said that some of the 
unfavorable decisions were the fault of 
the companies for taking the wrong kind 
of cases to the higher courts. He af- 
firmed his strong belief in and adher- 
ence to the American agency system and 
declared that the business can succeed 
only by making the agency force pros- 
perous and contented. 


Young Leads Review of 
Disability Clause Effect 


H. G. Royer of the Great Northern 
Life was called to the chair to preside 
at the round table sessions. The first 
of these was on the question, “what 
will be the effect of the standard pro- 
visions for disability benefits in life poli- 
cies?” It was introduced by George 
W. Young, Jr., of the Interstate Busi- 
ness Men’s Accident, who declared that 
the subject has 100 radiating lines, mak- 
ing it impossible to follow any of them 
to its conclusion. He held that the di- 
rect effects on accident and health insur- 
ance is less important than the reaction 
of the public, the precedent of depart- 
mental regulation and the effect on life 
insurance itself. He pointed out that 
these provisions are not final, are sub- 
ject to revision and their effect can not 
be accurately determined until they 
have been in effect for a year or more. 

E. C. Budlong of the Federal Life in 
discussing this topic emphasized that 
accident and health must fit in with life 
insurance and get rid of the frills and 
trimmings. 


A telegram of greeting was received 
from Ted M. Simmons of the Pan- 
American Life, who was very active in 
conference affairs until his company re- 
tired from the accident and health field. 
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“Non-Can Term” 
Use Is Opposed 


(CONTINUED FROM PAGE 3) 


16 in some policies and made the policy 
non-cancellable for term, but particularly 
in view of its issuance of the regular 
non-cancellable forms found that it was 
necessary to make a change, as the 
policyholder would confuse it with the 
other form. No matter how carefully 
the agent may explain the policy, he 
said, the policyholder in three or six 
months will have forgotten that and will 
give his own version of what the agent 
said. He told of a policy which re- 
cently came to his attention, which was 
marked ‘“‘non-cancellable” in bold type, 
but which was found to provide only 
that it could not be cancelled during the 
pendency of a claim. 


Disadvantages to Home 
Office Pointed Out 


W. G. Alpaugh of the Inter-Ocean 
Casualty said that company has used 
the clause, but there has always been 
some question in his mind about it. It 
helps break down sales resistance, but 
the general public often misconstrues it, 
no matter how truthful and honest the 
agent. He also pointed out that there 
are disadvantages in it to the home of- 
fice, as well as from the standpoint of 
the buyer. If a company doesn’t watch 
closely, it may get on an undesirable 
risk and can’t get off for a year, and if 
an agent accepts a renewal on a case 
from which it would like to retire, the 
company is stuck, J. W. Scherr of the 
same company added that, because of 
the possibility of misrepresentation, it 
has changed the heading to non-cancel- 
lable and termination provision.” 

A. D. Johnson of the United of Chi- 
cago said he was afraid of it at first 
but finally put in one form, although 
in small type. He held that such a 
form should be called a “term” policy, 
in line with life insurance nomencla- 
ture. He said all companies suffer for 
the sins of the worst, and that if all of 
them would call “term” and “non-can- 
cellable” policies just what they are, the 
trouble would be ended. He contended, 
however, that a term policy should never 
cover for a definite term, “and not have 
tucked away in it a string that you can 
pull at any time.” 

L. J. Adelman of the National Trav- 
elers said his company uses the provision 
but is careful to instruct its agents to 
explain it and compare the rates with 
those for the real “non-can” form to 
show that it is not that form that is 
being issued. 


Thirty-Day Limit for 
Cancellation Suggested 


E. C. Budlong of the Federal Life 
admitted that he had been strongly im- 
pressed by the arguments made for 
carrying the policy through to the re- 
newal date and suggested that it might 
be provided that if it were not cancelled 
within 30 days it would be carried 
through. 

T. Leigh Thompson of the National 
Life & Accident declared that the com- 
panies issuing regular non-cancellable 
forms are doing a great public service, 
and expressed the belief that there is a 
growing public demand for whole life 
disability insurance, but opposed the 
non-cancellable term form, saying that 
no matter how the company or agent 
may qualify it, they can’t get the non- 
cancellable idea out of the policyholder’s 
mind. 

O. L. McCord of the Illinois Mutual 
Casualty also opposed the use of that 
form and defended the retention of 
Standard provision 16, stating that the 
buyer can be told that provision is for 
the crook who needs to be cancelled out. 


The insurance federation interests 
were well represented at the meeting by 
John T. Hutchinson, secretary of the In- 
surance Federation of America; Walter 
W. Bilson, editor of “Federation News,” 
and E. M. Ackerman, secretary of the 
Illinois federation. 





How Will Life 
Forms Affect A. & H. 


(CONTINUED FROM PAGE 3) 


for production supremacy in the history 
of the life insurance business began. 

There could have been little thought 
devoted to the risk incurred. Of course, 
in every company there were many con- 
servative and informed men who pro- 
tested, but who were overborne by pro- 
duction enthusiasm. Life insurance ex- 
ecutives had not attached much import- 
ance to disability insurance. There was 
a great deal of condescension in the at- 
titude of life insurance toward accident 
and sickness insurance. Because it had 
remained small, the life insurance giant 
despised it. 


Close Similiarity to 
Accident-Health Policy 


The new disability provisions are but 
the evidence of a first groping, confused | 
impulse to do something corrective. The | 
most startling thing about them is their | 
similarity to the provisions of an acci- 
dent and health policy. | 

With the new provisions there ners | 

| 





been introduced into the life contract the 
elements of pro-rata and cancellation, It 
is reasonable to prophesy that there will 
be further restrictions beyond the con- 
templation, and that some of the present 
provisions will be remodeled into more 
severe and practical form. Life insur- 
ance is now facing the same facts and 
experiences that we have faced and life 
insurance will be molded by them as we 
have been molded. 

We may take it for granted that life | 
insurance has no present intention of | 
coming to accident and health insur- | 
ance for instruction. It has chosen to | 
learn the business for itself and to work | 
out its problems in its own way. Quite | 
certainly there is still in the minds of 
many life executives the idea that their 
disability insurance is distinctly different. 

The accident and health business is 
not throwing stones. It is not in a posi- 
tion to do so. It has done most of the 
things that disability life insurance has 
been doing and did them long ago and 
is still doing some of them. All that it 
knows, it has learned by experience, but 
it has not learned all that it might from 
its experiences. 


Inventory Made of 
Results of Independence 


Let us make an inventory of some of 
the results of our independence: 

We have reached the limit in policy 
writing. Further liberality or original- 
ity with safety or legality is hardly pos- 
sible. 

It is almost impossible to generalize 
our widely divergent experience into de- 
pendable statistics; so how may we 
plan for the future? 

Our emphasis in sales is not upon the 
intrinsic values but upon the glittering 
trimmings of our wares. 

Because of this the purchaser of an 
accident and sickness policy changes his 
idea of our insurance every time he is 
solicited. 

In the last year we have stopped our 
dangerous and questionable progress, 
and now a marked recession is evident. 
It has been voluntary, it was not com- 
pulsory, but we have not retreated far 
enough. 

Some day we will realize that stan- 
dardization is not only a panacea for 
our troubles but that we can not have 
the full confidence of the public until we 
provide the man in the street with a de- 
pendable, stable and uniform standard 
for accident and sickness insurance. Life 
insurance has understood this principle, 
and upon standardization built up that 
public confidence which has been its 
greatest asset. Life insurance did not 
have public confidence until it estab- 
lished in the public mind a uniform 
standard of policy form. 

It will take time for us to build such 
a standard in the minds of the people. 
Our competitor, life insurance, is under 
way with his program. We have not 
even started. 











Health Is Wealth 


A man’s earning ability depends upon his 
health. Insure this priceless possession. 


There is no need for loss of income when 
laid up from accident or illness, for Com- 
monwealth’s Accident & Sickness Policies 
will guarantee its continuance. 


A sound coverage correctly rated is not 
an expense, it is an investment. 
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Did Not Need the Ark Until It Rained 
He Had to Build it in Dry Weather 


YOUR CLIENTS 


Will Not Need Endowment at Age 65 Complete Pro- 
tection Insurance Until They Are Sick, Injured or Old 


If They Have It Then, You 
Will Have to Sell It to Them 


NOW 


Interstate Life & Accident Co. 


Home Office, Chattanooga, Tenn. 


Open Territory in Arkansas, Georgia and Tennessee 
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See Big Future 
for New Club 


(CONTINUED FROM PAGE 4) 


Southern Surety, said every member 
would have to “buckle down” to the job 
of building a strong organization, but 
that many benefits would be realized. 
He said the association’s work appears 
to cover: 1. Education; 2. study and 
analysis of accident problems and how 
they may be remedied; 3. the same 
study, analysis and remedial measures 
in health insurance. 

This work can best be done, he said, 
through: 1. Education of the agent; 2. 
education of the public; 3. cooperation 
with company executives and commis- 
sioners. He touched on advertising acci- 
dent and health. 

“We can temper our own advertising 
and have some effect on company adver- 
tising,” he said. “Education of the agent 
and the public go hand in hand. We 
must educate the agent away from com- 
petitive selling. 

“Company officials in many cases look 
on accident and health as a ‘step-child.’ 
I believe we can lead the executives to 
realize that accident and health is one 
of the assured lines and is certain to 
progress. Our future is irrevocably as- 
sured. We will never have state inter- 
vention so long as we conduct ourselves 
wisely. 


Crying Need Now Is 
to Popularize Health Cover 


“The one problem in health insurance 
is to popularize it, not individually but 
cooperatively. The public wants it and 
if we could work out a plan with re- 
duced price and few restrictions, I be- 
lieve we could get enough policyholders 
tc keep down the loss ratio.” 

C. O. Pauley of the Great Northern 
Life, speaking Friday morning explained 
that if the organization is to succeed it 
must keep in mind the interests of the 





busines as a whole and not nrterely the | 


agency end. He said the interests of the | 


agent would be best conserved by con- 
sidering the interests of the company 
and public as well. Speaking as a claim 
man, he repeated some of the points in 
which the claim department finds 
grounds for criticism of the agency de- 
partment, given recently before the Chi- 
cago club. 

Harold R. Gordon, executive secretary 
of the Health & Accident Conference, 
gave some pointers on organization, 
urging that men be placed on the execu- 
tive committee whose names will carry 
weight in their respective communities 
and that as many men as possible be 
placed on committees of some sort, as it 
gives them a greater feeling of responsi- 
bility. He favors a regional organization 


An Indiana Company and a Stock Company Writing 


GOOD CONTRACTS TO REAL PRODUCERS 


C. W. RAY, President 





ALL COVERAGES ON AUTOMOBILES AT LIBERAL PREMIUM RATES 
Also 


ALL FORMS OF HEALTH AND ACCIDENT INSURANCE 


and regional meetings. He referred to 
the aid which local clubs and local man- 
agers can give in connection with un- 
derirable legislation and urged that 
especial attention be given to qualifica- 
tion laws as to their effect on the acci- 
dent and health education. He referred 
in that connection to the “primers” 
issued by the conference and spoke of 
the need of greater education for both 
new and old agents. 


“Count” Mueller Tells 
Advantages of Organization 


E. H. (Count) Mueller talked on the 
advantages of organization, after which 
the meeting was thrown open for gen- 
eral discusion. Among those taking part 
in the discussion were: E. A. Cobb, Na- 
tional Casualty, Flint, Mich.; S. C, 
Carroll, from the home ‘office of. the Mu- 
tual Benefit Health & Accident, Omaha, 
and George Brown of Detroit. At the 
afternoon session E. C. Budlong, Fed- 
eral Life, and F. W. Benjamin, Com- 
mercial Casualty, expressed approval of 
the movement. 

Success of the new organization al- 
ready has been assured by the thorough 
representation of the accident and 
health field disclosed in the membership, 
J. P. Collins, Detroit manager National 
Casualty and president of the associa- 
tion, stated. 

“All other branches of insurance have 
central bodies,” he said, “whose purpose 
is to advance common interests of all, 
and the good they have accomplished is 
admitted by all. They have not only 
materially assisted each other in re- 
moving certain evils which have grown 
up in their work, but they have by in- 
terchanging views and data been able to 
broaden the field and add to the effec- 
tiveness of each organization. 

“There has been a long felt need for 
a central organization representing the 
selling end of the accident and health 
business. The association is not an 
experiment. Other groups have found 
it highly profitable to centralize their 
activities, and there is no reason why 
this association should not be highly 
successful.” 

It was decided to leave the selection 
of the place for the next meeting to a 
special committee to be named by the 
executive committee. Invitations were 
extended by Detroit and Omaha and it 
was also suggested that it might be well 
to have the meeting follow that of the 
Health & Accident Underwriters Con- 
ference. 


Two “brother acts” were in evidence at 
the conference meeting in the persons 
of Watson W. and James E,. Powell 
of the Southern Surety and M. W. and 
E. L. Hobart of the Ministers Casualty 
Union. Both pairs are regulars at the 
conference meetings. 
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Rate Raise for 
Age Discussed 


(CONTINUED FROM PAGE 3) 


the first seven days of disability and at 
age 65 excluding the first 14 days. This 
company gives the policyholder the op- 
tion of paying 25 percent additional pre- 
mium at age 60 and another additional 
25 percent at age 65. 


Ages to Which Carrying 
Insurance Is Permitted 


“The second question asked was: ‘To 
what age do you permit a policyholder 
to carry his accident insurance? His 
combination accident and health policy?’ 
Answers to that question are as follows: 

“Accident only—No fixed limit, 35 
percent; age 65, 35 percent; age 70, 30 
percent. 

“Combination policies—No fixed limit, 
35 percent; age 65, 35 percent; age 60, 
15 percent; age 70, 15 percent. 

“It should be understood that gen- 
eralizations based upon answers to these 
questions are difficult and a composite 
picture is almost impossible to obtain, 
tor the reason that individual company 
practice varies. The same company may 
have different rules applying to male 
and female risks, or according to the 
classifications, or for commercial and 
monthly premium business, and for old 
and new policy forms. 


Accident Fatality Rate 
Higher with Older Men 


“On the affirmative side of the ques- 
tion it is a well established fact that 
the accident fatality rate, particularly for 
males, increases very considerably at the 
older ages. From age 45 on, we can ex- 
pect a marked increase in accidental 
deaths, the principal cause of which are 
falls. Moreover, the degenerative dis- 
eases incident to the older ages retard 
recovery from accidental injury and in 
many cases death takes place from com- 
paratively minor injuries. Therefore, if 
we would make a scientific computation 
of that portion of disability premium 
chargeable for accidental death we would 
have to increase that part of the pre- 
mium according to the increase in age. 


Duration of Disability 
Lengthens with Age 


“A second indisputable fact is that 
the duration of disability lengthens as 
age increases. Due to those degenerative 
changes taking place past middle life, 
ability to recover rapidly from injury or 
illness is impaired with the result that 
claims are of much longer duration than 
at the younger ages. Statistics from 
our bureau show that of the total 
amount of accident disability incurred 
by risks 30 to 39 inclusive, 4.9 percent 
is for duration of seven days or less, 
while 43.9 percent covers disability by 
claims of a duration longer than one 
month. On the other hand, the reverse 
is true of the disability ‘incurred by 
claimants 60 to 69 years of age. Only 
1.4 percent of their disability is for pe- 
riods of seven days or less, but 62.6 
percent of the disability is for a period 
longer than one month. We can, there- 
fore, accept without question the state- 
ment that the severity rate of morbidity 
past age 60 is much higher than at the 
younger ages. Not only, however, does 
the severity rate increase with age, but 
there is a rise in the frequency rate as 
well except possibly in the number of 
accident cases. 


Morbidity Increases 
Accidents to Age 


“Drs. Dublin and Lotka in their re- 
cent publication, ‘The Money Value of 
Man,’ point out in several surveys that 
morbidity increases according to age, the 
severity rate rising rapidly past age 45 
and the frequency rate also showing 
some perceptible increase. 

“Dr. Dingman in ‘Insurability’ says: 
‘The older one gets * * * the greater 
the likelihood of disability,’ and cites 
considerable data in support of this 
statement. 

“The report of the committee of five 
to the Bureau of Personal Accident & 





Health Underwriters dated Nov. 15, 
1929, states: ‘Rates of morbidity in- 
crease rapidly with the increase of age 
beyond middle life.’ 


Ahern’s Address Before 
Conference Cited 


“Mr. Ahern in a paper given at the 
midwinter conference meeting in Chi- 
cago in 1927 stated that: ‘There is an- 
other accident insurance problem which 
should be given serious consideration. 
This is the question of increased rate 
for accident insurance in the older ages. 
Our (the Travelers) experience, and as 
near as I can determine, the experience 
of all companies, shows clearly the 
necessity for a rate advance at age 55, 
again at age 60 and again at age 65. 
A short time ago we reviewed our ex- 
perience by age groups for the nine 
years ending with 1922 the premium ex- 
posure amounting to nearly $43,000,000. 
A study of the figures disclosed. certain 
interesting facts. On insurance written 
under age 55 the experience is generally 
favorable, but commencing with age 
55 there is an increase in the loss cost 
and insurance written or renewed above 
age 60 is carried at less than cost.’ 


Tendency Toward “Non-Can” 
Policies Is Factor 


“I would like to quote an excerpt from 
a letter received last month from an ac- 
cident and health executive of long 
experience whose opinion and judgment 
I value very highly on statistical mat- 
ters. He says: ‘I am thoroughly con- 
vinced after carefully checking up this 
question for some 30 years in our own 
experience that rates must be increased 
at age 50 and that many of the insur- 
ance companies’ tabulations which would 
tend to indicate that this risk is not a 
vital one are somewhat distorted on ac- 
count of the fact that practically all such 
experiences have been drawn from can- 
cellable policies, a fact which has had a 
tendency to eliminate many policyhold- 
ers who would have become burdens 
beyond age 50 had they held non-can- 
cellable policies. As the tendency in- 
creases towards non-cancellable policies 
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and insurance companies hesitate more | 


and more to cancel risks even 
cancellable policies I believe the 
creased hazard beyond age 50 will be- 
come more apparent. Even if at the 


under 
in- | 


present time the above factors and the | 


large lapse rate suffered by most health | 


and accident companies has a tendency 
to minimize this risk, I am of the belief 
that the rates should be based on the 
presumption that policies will not be 
canceled and the lapse rate is not a 
factor.’ 

“Added to this is the general practice 
of life companies writing disability bene- 
fits and accident and health companies 
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KEEPING 
IN STEP 
WITH THE 
PARADE 


Those who would keep in 
step with the parade nowa- 
days must be ever on the 
alert, and ready to change 
step rapidly. 

In Accident and Health 
Insurance there is the con- 
stant necessity of being 
ready, on short notice, to 
decide on the soundness of 
new ideas and methods. 

Here at the Great North- 
ern Life we intend to keep 
in step with the parade. 
We even like to get ahead 
of it once in a while. We 
are always ready to con- 
sider something new, but it 
must appeal to us as being 
sound before we will adopt 
it. 

Our business has been 
built in the principle that 
conservative’ progressive- 
ness is the best policy in 
the long run. 

Fair policies expressed in 
clear language, fair treat- 
ment of policyholders, 
claimants and agents—we 
do business along these 
lines. And we have the 
satisfaction of seeing our 
company enjoy a Satisfac- 
tory growth in service and 
strength. 


GREAT 
NORTHERN 
LiFE 
INSURANCE 
CoMmPANY 


ONE TEN 
SOUTH 
DEARBORN 
STREET 
CHICAGO 

















issuing non-cancellable insurance of in- 
creasing their rates according to age. 

“I believe no further references are 
necessary to prove that morbidity, in 
general, increases at the older ages and 
this, of course, constitutes the basic rea- 
son for a higher rate at those ages. 

“Now to take up briefly the negative 
side of this question. First, it is pointed 
out by many that although the morbidity 
rate does increase at the older ages, 
the increase is not so great as to prevent 
a level premium being charged to take 
care of this increase without prejudice 
to the younger risks. Many believe the 
large increase in the severity rate of 
morbidity is offset to a considerable ex- 
tent by a high frequency rate of mor- 
bidity at the younger ages. Most au- 
thorities agree that the frequency rate 
of accident disability is higher at the 
younger ages than at the older. It is 
contended by many that the same holds 
true for illness and that the high sever- 
ity rate at the older ages is compensated 
to a considerable degree by the high 
frequency rate at the younger ages. 


U. S. Public Health 
Service Report Cited 


“In a report showing a survey of sick- 
ness among industrial employes (1924) 
published by the U. S. Public Health 
Service, this is said concerning the ef- 
fect of age upon frequency of disability: 
‘We find, however, that the age distribu- 
tion of the personnel of industrial estab- 
lishments tends to change rather slowly, 
largely on account of the turnover of 
labor, and that the incidence rate of 
disabilities lasting longer than one week 
does not vary markedly according to 
age. The number of days lost per per- 
son per year tends to increase much 
more rapidly with age than does the 
frequency of cases. The duration of 
disability is extended considerably as 
age advances, especially after age 50.’ 





“The statistical bureau of the confer- | 
ence in an analysis of both its accident | premium in order to retain his insur- 


and sickness loss experience did not find 
a marked or very perceptible increase 
of disability at the older ages. 

“Those who say that it is not neces- 


normal risks in good health a great many 
substandard risks who ultimately would 
develop bad experience at the older ages 
would not be insured; (2) accident and 
health insurance is cancellable term in- 
surance and during the younger ages 
and up to age 50, companies are per- 
mitted to retire those risks which have 
become impaired. This leaves a very 
select class of business on the books to 
be retained at the older ages. 

“A low limit of indemnity is never so 
important a factor in influencing a fav- 
orable loss experience as it is at the 
older ages. It is pointed out by those 
favoring no increase in premiums at the 
older ages that the man past middle 
life whose average amount of indemnity 
is $100 a month or less is necessarily 
the type of wage earner who cannot 
afford at his period in life and with his 
income to take a chance on being re- 
placed and being out of a job and this 
eliminates the chance of malingering. 
Moreover, the moral hazard presented 
by high indemnity policies is much 
greater at the older ages. 

“Probably the most important and 
most practical reason for not increasing 
the rates on old business at the older 
ages is a psychological one. Underwrit- 
ers of accident and health insurance are 
almost wholly in accord with the theory 
that an increase in premiums is produc- 
tive of an adverse selection against the 
company and a resultant heavy loss ra- 
tio. Theoretically’ it could be assumed 
that an increase of 50 percent in the 
rates for given coverage would result in 
lowering the loss ratio about 16 percent 
but this does not work out in practice. 
The good risks drop off, lapse, and the 
bad risks stay on at the increased pre- 
mium, causing an exposure under the 
increased premiums that is entirely un- 
favorable to the company and results in 
an even higher loss ratio than pre- 
viously. The poor moral and physical 
risk who reaches 50 will pay almost any 


ance, but a great many good risks will 


| drop their policies rather than pay a 


higher rate. 
“Summing up the arguments against 


sary to increase the premiums at older | increasing the premiums at older ages 


ages point out that accident and health 
insurance experience differs materially 
from the morbidity experience of the 
general public. They concede an increase 
in morbidity as age increases, but point 
out that this does not necessarily mean 
that loss experiences under accident and 
health insurance will increase according 
to age for these reasons: (1) Accident 
and health companies are permitted a 
selection and since they select only 


we may say that such an increase is 
not necessary because a level premium 
can be found to cover all risks without 
undue discrimination up to a certain age 
limit; under cancellable insurance the 
impaired sub-standard risks can be elim- 
inated before reaching the old ages; by 
automatic indemnity reduction at the 
older ages, moral hazard can be elimi- 
nated, and, finally, increase of rates 
means an increase in loss ratios.” 








Give Experience on Age Raise 
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In the discussion of the question of | 


increasing renewal premiums at the older 
ages, the increase was advocated quite 
strongly by D. C. MacEwen of the 
Pacific Mutual Life, first vice-president 
of the conference, who was presiding at 
that session, and S. Hills of the 
Massachusetts Bonding. Mr. Hills urged 
that conference companies which are 
planning to make this increase put it 
into effect at the time of the adoption 
of the new classification manual, which 
is expected to be out in the fall. He 
pointed out that there is now a selection 
against companies which are not using 
the higher rates, in view of their adop- 
tion by most of the companies which are 
members of the Bureau of Personal Ac- 
cident & Health Underwriters. 

He said that his company adopted the 
plan in 1915 of increasing rates at age 
65, and arbitrarily fixed the amount of 
the increase at 40 percent. Although it 
had no data on which to base that figure, 
it is remarkably close to that adopted by 
the bureau. The company has found its 
— rate on this feature remarkably 
ow. 

Mr. MacEwen also reported a very 
satisfactory lapse rate for his company, 
which has had the new bureau schedule 
in effect for 14 or 15 months, with re- 
newals of a little more than 85 percent. 
He cited some interesting examples from 
the Pacific Mutual’s claim files of acci- 


dental death cases where the over-age 
factor entered in. 

The only speaker who actively op- 
posed the rate raise was A. P. Dowlin 
of the International Travelers, Dallas, 
Tex. He presented a statement prepared 


| by Ben Haughton of that company, who 


was unable to attend the meeting. Fig- 
ures compiled by Mr. Haughton on a 
comparatively limited number of ex- 
posures showed that for the same num- 
ber of policyholders, more claims are 
filed by those under 55 than by those 
above that age, although the duration of 
claims is longer in the older group. The 
company increases its rates on new busi- 
ness but not on renewals, and it was 
pointed out that among the older-age 
claimants there were undoubtedly some 
who were paying this higher premium, 
so that the general effect was not as 
unfavorable as it might seem. 

M. W. Hobart of the Ministers Cas- 
ualty Union said that his company car- 
ries its risks to age 70. Its experience 
has been satisfactory on those below 60, 
but between 60 and 70 the claim ratio 
has increased sharply. Rather than in- 


crease the rate, it decreased the indem- 
nity 20 per cent for those ages and 
eliminated the first week of sickness. 
The decrease in indemnity is being ad- 
vanced to 25 percent on some of the 
newer policies. 
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~ NO LONGER Need Fire 
and Casualty Men Envy --.- - 


T is true that progressive 

Life, Accident and Health men 

have literally “had it on” Fire 
and Casualty men when it came to 
authoritative, profit-making in- 
formation. 


With the announcement of the 
F. C. & S. Bulletins this is no 
longer true. Now, for the first time 
there is available to Fire and Cas- 
ualty men the same service hereto- 
fore available only to the Life In- 
surance man through the Diamond 
Life Bulletins and the Accident 
and Health man by the Accident 
and Health Bulletins. 


The F. C. & S. Bulletins will do 
for you in the Fire or Casualty field, 
whether you are a seasoned Insur- 
ance man or a newcomer, exactly 
what the two older Services have 
done for men in the Life and Acci- 
dent and Health fields—HELP 
YOU MAKE MORE MONEY. . 


How? 


By making you an AUTHOR- 
ITY on Fire and Casualty Insur- 
ance—By keeping you up to date 
—informed of every manual and 
form change—By bringing to you 
the MOST SUCCESSFUL meth- 
ods of selling—By pointing out 
sales features in policies that “bring 
home the bacon”—etc., etc. 


It is impossible to adequately 
tell you all about the NEW F. C. 
& S. Bulletins here. As to its merit, 
suffice to say that The National 
Underwriter Company is publish- 
ing the service. Back of this new 
BUSINESS GETTING Service 
for Fire and Casualty men is the 
quarter century reputation of the 
foremost insurance publishing 
house. To use the phrase of one 
“old timer” in the insurance busi- 
ness, “Anything The National Un- 
derwriter puts out is worth looking 
into.” That’s why the coupon is 
provided. 


The F. C. & §S. Bulletins complete the 
National Underwriter Business Build- 
ing Services. With this new service 
every field of Insurance is covered. 
The F. C. & S. Bulletins will be, 
in every respect, the equal of 
The Diamond Life Bulletins 
and the Accident and Health 
Bulletins. Twenty-four fact- 
packed, printed, illustrated 
pages of information will, 
be distributed each 
month to subscribers. 

T he Introductory 
price, which in- 
cludes a five-post 
fabrikoid cov- 
ered binder, is 
less than $2.00 a 

month. 


THE NATIONAL UNDERWRITER 
A1946 Insurance Exchange 
Chicago, Illinois. 





I should like to receive INTRODUCTORY 


PRICES, terms, and further details about The F. C. 
& S. Bulletins. 
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REINSURANCE 


Accident Principal Sum 
Accident & Health Weekly Benefits 
Double Indemnity For Accidental Death 


Our Automatic Treaties are not only indemnifying contracts—they 
are pledges of the underwriting and adjusting co-operation of a staff 
of experts who are making a life work of these phases of the business. 


Insurers in these lines are cordially invited to discuss their Reinsur- 
ance problems with us. We engage in Casualty Reinsurance and 
Excess Insurance exclusively. 


EMPLOYERS REINSURANCE 
CORPORATION 


E. G. TRIMBLE, President HOWARD FLAGG, Vice President 


OFFICES: 


HOME OFFICE—KANSAS CITY 
Insurance Building 


CHICAGO LOS ANGELES | NEW YORK 
175 W. Jackson 431 Roosevelt Bidg. 111 John Street 
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